ACCESSING STUDENT INFORMATION VIA HOME ACCESS CENTER (HAC)

Parents & Students,

The Home Access Center (HAC) to view student school information over the Internet has been
upgraded. To access HAC, go to http://hac31.eschoolplus.k12.ar.us or use the link on the
district website — www.nlrsd.org — click on “Menu” and then HAC.

Users must select North Little Rock School District from the drop-down menu and enter their
login and password. Logins and Passwords are the same as last year. Logins and Passwords may
be obtained from the computer lab manager of the school your student attends if you do not
know yours.

Parents with multiple students in the school system can switch between students by clicking
“Change Student” on the upper right side of the page. From the “Choose Your Student” pop-
up, select the student to display and click Submit. If you are unable to see all of your students,
please contact a school secretary to “link” your students.

In the upgraded version of HAC, users will be able to subscribe to and change settings for types
of alerts to receive about students. To display the My Alerts page, hover over the user name in
the upper right hand corner of the screen of the Home Access Center banner and select My
Alerts. (To receive emails, guardians and students must subscribe to alerts in HAC and must
have a valid email address registered with the office.) If the email address listed in HAC under
Registration information is not correct, please contact your building secretary to update.

Registration — Users are asked to review the information in the Registration section of HAC
regularly to verify that all information is accurate and current. If your information changes at
any time, please contact your building secretary to update.

Users may change their passwords and modify challenge questions in My Account. Hover over
the user name in the HAC banner and then select My Account. If users are unable to change
passwords, contact the building secretary for assistance.

Users may Logoff by selecting Logoff from the upper banner.

For assistance with any portion of HAC, please contact your building computer lab manager or
Julie Drake at 501-771-8013 or via email at drakej@nlrsd.org

Also with the upgrade, we have a new feature called the eSchoolPlus Family App.
The app can be downloaded from the iPhone’s App Store or the Android’s Google
Play Store. The app allows parents and students to view attendance, classwork,
calendar events, grades, and even email teachers by tapping the teacher’s name.
This app also includes a Notifications option that allows parents and students to see alerts that
were previously sent by email. The app uses the parent’s/students HAC login and password.
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