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*Current answers are based on the information we have at this time, and could change. If a question is 
not answered, please know that as information becomes available, this document will be updated.  

 

N1 FAQ 

What do I do once I have chosen Newberry ONE 
(N1) as my program option?  

Once you have chosen N1 for your child, your 
home school will receive that information. In a few 
weeks, you should be contacted by your school 
counselor or administrator to confirm your 
schedule.  

What is the difference between this virtual 
proposal and S.C. Virtual Learning or 
Connections Academy? 

N1 is taught by School District of Newberry County 
teachers and provides the opportunity to continue 
learning in our district, as well as participate in 
extracurricular activities. It also offers daily, live 
instruction.  

Does the work have to be completed on a 
computer if you do not provide the Internet 
service? Will paper packets be provided?  

Yes, work will be completed on the learning device. 
Students enrolled in N1 are expected to have 
Internet access. Paper packets will not be 
provided.  

Will there be just one and a half hours of 
assignments done daily or will there be actual 
class from home with the teacher on video? 

Live instruction will be provided daily. See our plan 
for a sample schedule and details by visiting SDNC 
Documents. 

If we go virtual, will classes be live, versus a 
paper packet?  

Yes, classes will be online. See our sample 
schedules on our website through SDNC 
Documents. The only exception would be career 
center courses and some AP courses that cannot 
be offered virtually.  

Will students have connections with their teachers 
and classmates?  

Yes. Students will have the opportunity to have 
interactions with their teachers and other students 
daily.  

What does it mean to participate in the online 
option? Who will teach my child?  

Certified School Districtof Newberry County 
teacher(s) will provide all instruction and will be the 
facilitator for the virtual learning classroom. See 
our plan for a sample schedule and details by 
visiting SDNC Documents. 

Will materials and supplies be available for pickup 
for virtual students?  

Students will receive instructional supplies to the 
extent necessary and practicable.  
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How many hours will be spent on virtual 
instruction? Will it be the same amount of time as 
a normal school day?  

See our plan for a sample schedule and details by 
visiting SDNC Documents. 

If I chose virtual learning, are there required times 
that the kids must be online?  

Yes. See our plan for a sample schedule and 
details by visiting SDNC Documents. 

If your family circumstances change, can you go 
virtual? 

All students are expected to commit to at least one 
semester before requesting a change in their 
scheduling option.  

If my child is in the online option, when and how 
can s/he transition to in-person learning? What 
about transition from the in-person learning to the 
online option? 

All students are expected to commit to at least one 
semester before requesting a change in their 
scheduling option.  

What services will be provided to students if they 
opt for virtual school (guidance, speech, etc)? 

Social/emotional learning will be incorporated into 
learning for all students, and school counseling 
services will be available as needed. All students 
who qualify for special education, a 504 
Accommodation Plan and/or English language 
learner services will receive the services outlined in 
their IEP, 504 or service plan. 

How will my child turn in writing assignments?  Students may submit work in various ways. At 
times, they will be using Google Docs, which 
allows the teacher to see their work in real time, 
and at other times it will require that a picture of the 
work be submitted for feedback. Teachers will train 
their students and families in advance of any 
requirements for submission. 

From the daily schedule provided for middle 
school, it looks like virtual students will be sitting 
in front of a computer from 8:30-3:08 (with a 
break for lunch). Will they be “live” with a 
teacher/classmates the entire time?  
 
 

It is expected that they log in at the beginning of 
each class period. It is unlikely that they will have 
to be on “live” the entire period for every class. For 
example, there may be a community-building 
activity and new content that lasts for 20 minutes. 
Teachers may then break students into groups or 
assign individual work. 

Will live lessons be recorded for review?  N1 students are expected to be logged in to live 
instruction to ensure interaction with the teacher 
and peers. Recorded sessions, if made available to 
students, are only for review purposes and do not 
replace live instruction.  

https://www.newberry.k12.sc.us/o/sdnc/browse/164292
https://www.newberry.k12.sc.us/o/sdnc/browse/164292
https://www.newberry.k12.sc.us/o/sdnc/browse/164292
https://www.newberry.k12.sc.us/o/sdnc/browse/164292
https://www.newberry.k12.sc.us/o/sdnc/browse/164292


 

Newberry ONE eLearning Institute 
School District of Newberry County  

Will my student have one teacher for all subjects 
or various teachers? 

Elementary students will have one teacher. Middle 
and high school students will have content area 
teachers.  
 

Who should I contact to find out who my child’s 
teacher is?  

Contact the Director of N1 by email at 
khamilton@newberry.k12.sc.us or by phone at 
803-321-2600. 

How will attendance be taken and enforced?  

  

Teachers will take attendance daily in 
PowerSchool, just as they would in a traditional 
classroom. Elementary attendance will be taken in 
the morning. Middle and high school attendance 
will be taken each period. Students that do not 
report to live classes each day will be considered 
truant and District policy will be followed.  

Will the school provide a hotspot for families who 
can’t afford an Internet connection?  

Hotspots for families that qualify will be issued in 
partnership with the SCDE.  

My child plays sports. Will a bus transport him to 
the practice location on his virtual days?  

Students in N1 are eligible for sports in their home 
school, but transportation will not be provided and 
is the responsibility of the student/parent.  

Will online learning be staggered per grade level 
or all at the same time?  

The N1 schedules have been updated to reflect the 
same periods in the schools for middle and high 
school levels. Elementary schedules will be built 
much like they would be in a traditional school with 
the teacher, home school, and related arts 
teachers planning together to ensure all classes 
have times available for related arts.  

What if my child has a hardware issue 
(malfunctions with the screen, speakers, camera, 
etc.)? 

Call your zoned school of attendance and schedule 
a time to take it by the school. The school will have 
the teacher technology leader (TTL) or media 
specialist check the device and determine if it 
needs to be serviced through a work order. If that 
is the case, the school will provide you with a 
replacement device (if available). Be sure to notify 
your teachers if there is an issue.  

What if I have a login issue with my child’s device 
(iPad or laptop)? 

Refer to device log in directions. If that does not 
correct the issue. Please be sure to email: 
virtualhelpdesk@newberry.k12.sc.us. If you need 
immediate assistance, technicians are available 

mailto:khamilton@newberry.k12.sc.us
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from 8am-10am and 2:30pm-3:30pm at the district 
office. Be sure to notify your teachers if there is an 
issue. 

If the schools have to close down due to 
COVID-19 again, will all students be placed in 
N1?  

No. All teachers will be receiving training for 
eLearning if it has to be used.  

Will my child’s teacher be a teacher at their zoned 
school of attendance? 

Not necessarily. Teachers from all schools in the 
district are teaching N1 classes.  

How do I contact my child’s teacher? You can email your child’s teacher or call the 
school where the teacher works. Please remember 
that teachers may not be able to call or email you 
back immediately. Teachers will try to respond 
within 24 hours.  

What if there is an issue with my child’s 
schedule?  

Elementary concerns should be reported to the 
teacher. For middle and high school schedules, 
please contact the zoned school of attendance. 
The grade level administrator or school counselor 
can assist with scheduling concerns.  

If the links for the live lessons are not working 
what should I do? 

Make sure that you are using Google Chrome. 
Schoology must be used in Chrome for all 
functions to work. If that does not fix the problem, 
email the teacher to let him/her know you cannot 
access the link. Also refer to the device log in 
directions. 

What if the device will not connect to WiFi? Restart both the wireless access point/hotspot and 
laptop/iPad. Disconnect any wireless device you 
are not using from your home Internet. Some 
providers put a limit on how many devices can 
connect at one time. The more devices are 
connected also means that there will be less 
bandwidth that the student has to work with.  

If I see a Domain or Server error message, what 
should I do? 

Go to the closest District campus or office and log 
into the laptop. Stay at least 10 minutes to give it 
time to update to the network. Then restart it 
before leaving the site. 
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How often will my child’s device need to be 
updated on the district server/network/domain? 

Updates will be needed periodically; there are no 
set dates. However, we recommend that school 
devices are updated once per month. We will send 
text messages and alerts to let parents know. 
Information will also be posted on our website and 
Facebook. Please be sure to update your phone 
number with your zoned school of attendance to 
ensure that you are getting messages.  

Where can I find general information about SDNC 
eLearning? 

Visit the 1:1 Documents section on the District 
website. The N1 website is currently under 
development and will soon serve as a reference for 
important information.  

How can I get access to PowerSchool Parent 
Portal and Student Portal? 

You must get your access codes from the 
PowerSchool Clerk at your zoned school of 
attendance. Click here for the steps to sign in. For 
mobile access, click here.  

What is Clever? Clever is an added layer of security that allows 
students to sign on in one location and have 
access to all of the apps they need.  

What is Schoology? Schoology is a learning management system that 
allows your child’s courses and work to be in one 
location. Click here to learn more about the student 
portion. Parents will also have access once 
schedules are finalized.  

What is Kami? Kami is an app that allows students, parents, and 
teachers to interact and collaborate virtually. 
Students can write/annotate documents, create 
video comments, upload pictures, and more. 
Parents can sign documents as well. It eliminates 
some of the hassle or need to print documents 
from home. Click here for download instructions. 
For videos, click here.  

How do I apply for a free mobile hotspot? Click here for the information and application. 

Do I have access to AT&T free internet? Click here to check availability. 
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