
ELECTIONS OFFICE 
200 WEST BROADWAY 

MISSOULA~ 
COUNTY MISSOULA MT 59802-4292 

================================-
PHONE: (406) 258-4751 

To: Board of County Commissioners _ 
Missoula County School Districts uJ-JY 

From: Vickie M. Zeier, Missoula County Clerk & Recorder/Treasurerj 

Date: May 10, 2011 

Re: School/Special District Election May 3, 2011 

This memo is to give you information about the issues that arose during the May 3, 2011 
election. 

1. On April 19, 2011, my office started receiving calls from individuals whose last 
name started with "Ha" with ballot style Msla Elem stating that they received 
duplicate ballots; I contacted the mail service to see if they could explain this 
issue and they informed me that when they stop the machine in the middle of a 
run it may reprint envelopes that had already been printed. The safeguard to 
the duplicate ballot issue is that Montana Votes will not allow us to accept more 
than one ballot for an elector. This only affected Missoula Elementary election. 

2. On April 21, 2011, I was notified by a citizen that he and several of his neighbors 
did not receive their ballots. After contacting our mail service, the post offices 
and doing an audit of the ballots, I concluded that the citizens in the Petty 
Creek Area who were to receive the Frenchtown Fire Only ballot did not receive 
their ballots because the mail service did not print those envelopes. The ballots 
were mailed to these electors that afternoon. This only affects the Frenchtown 
Fire election. 

3. On May 4, 2011, I received a call from my staff indicating that a tray of ballots was 
not counted on election night. The reconciliation board exposed the signatures 
and put them in batches of 25 but laid them in the tray upside down (the pink 
strip was not showing), staff thought they were undeliverable ballots. We 
counted these ballots on Monday at 3:00 p.m. as provisional ballots. This did 
not change any election results in any district election. You can see on your 
canvass results the number of ballots that were counted for each district. 

We strive for perfection every time we conduct an election. I can assure you that I am 
reviewing our process and will implement appropriate changes and safeguards. 

Please feel free to contact me if you have any questions. 


