
WASD Communication Flowchart – Chain of Command 
The WASD Board of Directors recognize there are times when a parent, resident, taxpayer, or employee may have a question, concern, 

complaint, suggestion, or request and is uncertain as to the procedure to follow to contact the school district. Many parental questions 
are easily and completely answered by communicating directly with the educator or coach in charge of the class or program. 

Communication is key in solving any problem. Listed below is a flowchart/chain of command to use when seeking assistance to a question/concern. Each 
situation should be addressed at whatever level the initial action was taken with appeals moving on to the next level on the chain of command. 

To ensure the most effective resolution to your concern and/or question, please follow this flow chart. The WASD Board of Directors create and improve policy, 
it is the responsibility of the administration and the professional staff to execute those policies. 

Employee, Parent/Guardian & Community Communication Process Flowchart - Chain of Command 717-762-1191 
*** Extensions are listed below for WASD Schools and District Offices. 

 
School Offices: WASHS x1200, WAMS x1300, Fairview x1400, Hooverville x1500, Mowrey x1600 and Summitview x1800 
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