
COVID-19 Protocols for Families & School Staff: Have COVID-19 Symptoms 
 
For students/school staff with COVID-19 symptoms:  
❏ Fever (100.0° Fahrenheit or higher), chills, or shaking chills                ❏ Cough (not due to other known cause, such as chronic cough) 

❏ Difficulty breathing or shortness of breath                                               ❏ New loss of taste or smell  

❏ Sore throat                                                                                                 ❏ Headache when in combination with other symptoms  

❏ Muscle aches or body aches                                                                      ❏ Nausea, vomiting, or diarrhea  

❏ Fatigue, when in combination with other symptoms  

❏ Nasal congestion or runny nose (not due to other known causes, such as allergies) when in combination with other symptoms  

             *If staff or students have any of these symptoms, they must get a test for active COVID-19 infection prior to returning to school.  
_____________________________________________________________________________________________________________________ 
If you have ANY of the above symptoms: 
At Home:  

1. Stay home! 
2. Call healthcare provider 
3. Ask for COVID-19 testing referral or go to a testing location that accepts walk-ins 
4. Get tested and stay home unless for medical care 
5. If test is negative:  

a. Can return to school/work after no symptoms for 24 hours 
 
At School: 

1. Students and school staff-See nursing staff in sick clinic 
2. Staff who are sick-inform administration of illness 
3. Go home! Students will be dismissed from school. 
4. Call healthcare provider to discuss further evaluation 
5. Ask for COVID-19 testing referral or go to a testing location that accepts walk-ins 
6. Get tested and stay home unless for medical care 

 
→ See other side for guidance regarding test results and declining of COVID-19 testing → 

*Please note: These protocols are subject to change based on state guidance                                                                As of 11 September 2020 



COVID-19 Protocols for Families & School Staff: Have COVID-19 Symptoms 

Tested negative for COVID-19 Tested Positive for COVID-19 Declines COVID-19 Testing 

1. May return to school once 
asymptomatic for 24 hours with 
documentation of negative PCR/rapid 
COVID-19 test with date on it. 

 
 
 
 
 
 
Alternative Diagnosis: 
 

1. If a provider makes an alternative 
diagnosis for the COVID-19-like 
symptoms, the individual may return to 
school based on the recommendations for 
that alternative diagnosis (e.g., influenza 
or strep pharyngitis).  
 

 

1. Remain home for at least 10 days until 
tested negative on most recent 
COVID-19 test (except to get medical 
care)  

2. Monitor symptoms 
3. Notify the school &  personal close 

contacts,  
4. Assist the school in contact tracing 

efforts, and answer the call from the 
local Board of Health or MA 
Community Tracing Collaborative. 

5.  Families/school staff are to provide a 
negative PCR/rapid test (not an 
antibody test) to nursing staff before 
the student can return with the testing 
date and test results.  

 
If a student or staff member has COVID-19-like 
symptoms, they may return to school after they: 

1.  have tested negative for COVID-19 on 
their most recent test and provide 
nursing staff with a copy of the latest 
negative rapid/PCR test (NOT antibody 
test) with date of test on it. 

2. have improvement in symptoms, and  
3. have been without fever for at least 24 

hours without the use of fever reducing 
medications.  

 

Students/staff can return to school: 
1. 10 days from start of symptoms, as long 

as their symptoms have improved and 
has been fever-free for at least 24 hours 
prior to their return to school without 
the use of fever reducing medication 

 
 
 
 
 
 
 
 

 

*Please note: These protocols are subject to change based on state guidance                                                                As of 11 September 2020 


