
New Technology Ticket System - GetHelp - Effective October 19, 2020 

1. Goto to CarthageISD.org>EXPLORE>For Staff>GetHelp or https://carthageisd.gethelphss.com/ 

Use the QR for video:  

2. Click    

3. The screen below will appear and your name will be in the list  

 

4. Click on your name.  The screen below will appear with your name instead of Amanda.

 

5. Click     

6. The next screen will allow you to choose the type of problem.  Try to select one of the areas but if you are not 
sure or one does not apply only then select “other”.  

 
Selecting a specific area will help us assign the best technician for the problem and generate fact pages for 
future reference. 
 

7. Most of the selections have subcategories, for example selecting 01 Login Accounts will bring up specific types 
of accounts: 

https://carthageisd.gethelphss.com/


Again be as specific as you can. 
8. For this example TxEIS Account was chosen: 

 
 
Enter the requested information. Be specific and include any thing that you have attempted (i.e. restarted 
computer, cleared cache, tried a different browser, etc…).  Notice there is a place for attachments.  You can 
attach files or images if you want too. 

Click when you are finished entering information. 
 

9. The next screen will provide a drop down list of possible devices.  Most of the time there will not be any 

choices.  In these cases just click again. 

 
10. This is the last screen: 

 
The site may or may not have choices, if it does choose the correct one. 
On the “room” line include your campus and room number. 
You can also add a phone number, extension or cell.  Notice there is a small box that will save the number to 
your profile if you so choose.  This way you will not have to enter it on future tickets. 
 

11. Now click and you are done. You will receive an email that you submitted a ticket to GetHelp and you 
will receive subsequent emails on any progress and when the ticket is completed. 
 


