
Avoid Deliberate Indifference
Title IX Coordinator must PROMPTLY contact every 
Complainant (whether formal complaint or not) to 
discuss: 

– Wishes regarding supportive measures 
– That supportive measures are available with or 

without filing a formal complaint 
– The process for filing a formal complaint



Avoid Deliberate Indifference
• Treat Complainants and Respondents equitably 
• Provide supportive measures in all cases 
• Investigate every instance of formal complaint 
• Use procedures set out in the regulations 
• Provide Complainant remedies if Respondent is 

found to have responsibility


