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If Positive Test with COVID-19 
Symptoms or Sick

If Positive Test With No Symptoms

Stay isolated until released by ADH 
and PCSSD Human Resources.

If possible, work virtually.    

Stay isolated until released by ADH 
and PCSSD Human Resources.

Work virtually.

I have tested positive for COVID-19

The Arkansas Department of Health (ADH) or PCSSD COVID-19 Team 
will call with instructions to isolate for 10 days or more.

Immediately call the PCSSD COVID-19 Hotline at 501-539-3895 or covidcontact@pcssd.org

I think I have been exposed to COVID-19.
- or -

exposed or have been designated as a close contact.

ADH or PCSSD COVID-19 Team will provide additional information.

Immediately call the PCSSD COVID-19 Hotline at 501-539-3895 or covidcontact@pcssd.org

STAFF

Medical Isolation: 10-20 days for someone who has tested positive

 

Close Contact: Someone who spends more than 15 cumulative
minutes within less than 6 feet of a person who tested positive

TERMS TO KNOW

Close contacts must quarantine as directed by ADH or PCSSD COVID-19 Team.

Quarantine: Quarantine can range from 7 to 14 days based on 
symptoms, exposure and vaccination window.





COVID-19 SYMPTOMS
People with COVID-19 have had a wide range of symptoms 
reported – ranging from mild symptoms to severe illness. 

Symptoms may appear 2-14 days after exposure to the virus.

PEOPLE WITH THESE SYMPTOMS MAY HAVE COVID-19*

Copied from www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms
*This list does not include all possible symptoms.

CDC will continue to update this list as they learn more about COVID-19.

Fever or chills
Cough

Shortness of breath or  
difficulty breathing

Fatigue
Muscle or body aches 

(not from exercise)

Headache
New loss of taste or smell

Sore throat
Congestion or runny nose

Nausea or vomiting
Diarrhea
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COMMUNICATIONS PROTOCOLS
FOR QUESTIONS REGARDING

POSITIVE CASE/SCHOOL CLOSURES

SCHOOL MESSAGE TO PARENT/GUARDIAN:
The school district/school has been notifi ed of a possible positive case of 
COVID-19; however, this information is protected by law through HIPAA. 
The Arkansas Department of Health is conducting contact tracing and 
will advise parents/guardians by phone call and letter if their student had 
prolonged contact with a positive case. Please refer to our
Roadmap to Reopening plan for the protocols in place for a positive case. 
We continue to recommend wearing masks where social distancing is not 
possible and also continue thorough hand-washing procedures to help stop 
the spread of COVID-19.

For up-to-date COVID-19 infection data, visit
www.healthy.arkansas.gov/programs-services/topics/covid-19-reports

POSITIVE CASE/SCHOOL CLOSURES
NO NOTIFICATION WILL BE SENT BY THE SCHOOL IF THERE IS A POSITIVE 
CASE. However, the PCSSD COVID-19 Team will contact any parent, student or 
staff who are identifi ed as close contacts.

ADH will alert families if a PCSSD student has close contact with a positive 
case. If the school receives phone calls/messages regarding this case,
they should tell parents the following:
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The Family Educational Rights and 
Privacy Act (FERPA) is a federal law enacted 
in 1974 that protects the privacy of student 
education records.

The Act serves two primary purposes:
1. Gives parents or eligible students more

control of their educational records
2. Prohibits educational institutions

information in education records“
without written consent

Who must 
comply?

• Any public or private school:
– Elementary
– Secondary
– Post-secondary

• Any state or local education agency

Any of the above must receive funds
under an applicable program of the
US Department of Education

• Every healthcare provider
who electronically transmits
health information in connection
with certain transactions

• Health plans
• Healthcare clearinghouses
• Business associates that act on behalf

of a covered entity, including claims
processing, data analysis, utilization
review, and billing

Protected 
information

Student Education 
Record:
Records that contain 
information directly 
related to a student and 
which are maintained by
an educational agency
or institution or by a 
party acting for the 
agency or institution

Protected Health 
Information 2:
Individually
health information that is
transmitted or maintained
in any form or medium 
(electronic, oral,or paper)
by a covered entity or 
its business associates, 
excluding certain 
educational and 
employment records

Permitted 
disclosures1

•
• Schools to which a student is transferring
•
•

aid to a student
• Organizations conducting certain studies for or

on behalf of the school
• Accrediting organizations
•

emergencies
• State and local authorities, within a juvenile

• To comply with a judicial order or lawfully issued
subpoena

• To the individual
• Treatment, payment, and healthcare operations
• Uses and disclosures with opportunity to agree

or object by asking the individual or giving
opportunity to agree or object

• Incident to an otherwise permitted use and
disclosure

• Public interest and bene�t activities (e.g., public
health activities, victims of abuse or neglect,
decedents, research, law enforcement purposes,
serious threat to health and safety)

• Limited dataset for the purposes of research,
public health, or healthcare operations

The Health Insurance Portability and 
Accountability Act (HIPAA) is a national 
standard that protects sensitive patient health 
information from being disclosed without the 
patient’s consent or knowledge. Via the Privacy
Rule, the main goal is to

• Ensure that individuals’ health information is

health information needed to provide and
promote high quality health care and to protect
the public’s health and well-being.

Permitted disclosures mean the information can be, but is not required to be, shared without individual authorization.

Protected health information or individually identi�able health information includes demographic information collected from an individual and 1) is created or received by a healthcare provider, health plan, employer, or healthcare clearinghouse 
and 2) relates to the past, present, or future physical or mental health or condition of an individual; the provision of healthcare to an individual; or the past, present, or future payment for the provision of healthcare to an individual; and

That identi�es the individual, or
With respect to which there is a reasonable basis to believe the information can be used to identify the individual.

For more information, please visit the Department of Health and Human Services’ HIPAA website and the Department of Education’s FERPA website. 
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The Family Educational Rights and 
Privacy Act (FERPA) is a federal law enacted 
in 1974 that protects the privacy of student 
education records.

The Act serves two primary purposes:
1. Gives parents or eligible students more

control of their educational records
2. Prohibits educational institutions

information in education records“
without written consent

F
E

R
PA

Who must 
comply?

• Any public or private school:

– Elementary
– Secondary
– Post-secondary

• Any state or local education agency

Any of the above must receive funds
under an applicable program of the
US Department of Education

• Every healthcare provider
who electronically transmits
health information in connection
with certain transactions

• Health plans
• Healthcare clearinghouses
• Business associates that act on behalf

of a covered entity, including claims
processing, data analysis, utilization
review, and billing

Protected 
information

Student Education 
Record:
Records that contain 
information directly 
related to a student and 
which are maintained by
an educational agency
or institution or by a 
party acting for the 
agency or institution

Protected Health 
Information2:
Individually
health information that is
transmitted or maintained
in any form or medium 
(electronic, oral,or paper)
by a covered entity or 
its business associates, 
excluding certain 
educational and 
employment records

Permitted 
disclosures 1

•
• Schools to which a student is transferring
•
•

aid to a student
• Organizations conducting certain studies for or

on behalf of the school
• Accrediting organizations
•

emergencies
• State and local authorities, within a juvenile

• To comply with a judicial order or lawfully issued
subpoena

• To the individual
• Treatment, payment, and healthcare operations
• Uses and disclosures with opportunity to agree

or object by asking the individual or giving
opportunity to agree or object

• Incident to an otherwise permitted use and
disclosure

• Public interest and benefit activities (e.g., public
health activities, victims of abuse or neglect,
decedents, research, law enforcement purposes,
serious threat to health and safety)

• Limited dataset for the purposes of research,
public health, or healthcare operations

The Health Insurance Portability and 
Accountability Act (HIPAA) is a national 
standard that protects sensitive patient health 
information from being disclosed without the 
patient’s consent or knowledge. Via the Privacy
Rule, the main goal is to

• Ensure that individuals’ health information is

health information needed to provide and
promote high quality health care and to protect
the public’s health and well-being.

H
IP

A
A

Permitted disclosures mean the information can be, but is not required to be, shared without individual authorization.

Protected health information or individually identifiable health information  includes demographic information collected from an individual and 1) is created or received by a healthcare provider, health plan, employer, or healthcare clearinghouse 
and 2) relates to the past, present, or future physical or mental health or condition of an individual; the provision of healthcare to an individual; or the past, present, or future payment for the provision of healthcare to an individual; and

That identi�es the individual, or
With respect to which there is a reasonable basis to believe the information can be used to identify the individual.

For more information, please visit the Department of Health and Human Services’HIPAA website and the Department of Education’s FERPA website. 
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COVID Hotline notifies Administrator or School Nurse

COVID Hotline notifies Dr. Warren and HR

Dr. Warren and HR notifies 
administrators/supervisor

Administrator/supervisor 
notifies staff per COVID script

Administrator or School Nurse notifies
• Registrar/Attendance Clerk
• Parent, per COVID 19 script
• Administrator/designee contacts 

bus riders, if needed, per COVID 19 

STUDENT

STAFF

COVID 19 PHONE TREE
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