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Question  Answer 
When a positive case happens to an adult 
family member who is responsible for 
notifying the school about the school age 
students who need to quarantine?   

 In this scenario the school process is not initiated because the 
parent is not identified as a school affiliated positive case (unless 
their employer is a school). If an adult family member tests 
positive, children in that home are considered household 
contacts and should remain at home in quarantine while the 
adult family member is in isolation. Once the positive case is 
released from isolation the children begin their 14-day 
quarantine period (minimum of 24 days for a household 
contact). It is the child's parent/guardian's responsibility to 
inform their child's school regarding their child's absence and to 
be forthcoming with the reason and length of time to child will 
be absent.  

We had a positive case of an adult over the 
weekend traced by a state tracer and we 
ended up hearing from the student’s family.  
We need official end of quarantine dates.  

 A parent's case would never come through the school process 
because the parent is not identified as a school affiliated case 
(unless their employer is a school). If an adult family member 
tests positive, children in that home are considered household 
contacts and should remain at home in quarantine while the 
adult family member is in isolation. Once the positive case is 
released from isolation the children begin their 14-day 
quarantine period (minimum of 24 days for a household 
contact). It is the child's parent/guardian's responsibility to 
inform their child's school regarding the child's absence and to 
be forthcoming with the reason and length of time to child will 
be absent. The parent would need to ask their case worker to 
provide official quarantine dates to the school. 

School gets notified from a parent that their 
child has tested positive.....is it feasible that 
we should close an entire classroom down 
until we are able to identify close contacts 
with public health?  Assuming this scenario is 
one in which we are cohorting class groups. 

 There may be situations where it is the best decision to 
temporarily close an entire classroom for 24-72 hours until 
cleaning is complete and until school close contacts are 
identified. School districts have local control and can make this 
decision case by case. 

Contact tracing takes time. Is it appropriate for 
school staff to identify who is a close contact 
with either students or staff? 

 Identifying close contacts is done by those trained in contact 
tracing at LPH/NDDoH SCC. It is appropriate for schools to begin 
to gather lists on who was potentially exposed using class 
rosters, schedules, etc. In some situations, it may be appropriate 
for the school to contact those potentially exposed while 
LPH/NDDoH SCC determine school close contacts. LPH/NDDoH 
will use the information collected regarding the students known 
movements and interactions and conduct interviews with those 
at the school to determine the school close contacts. 

How promptly should we get student names 
from a state contact tracer?  With local it was 
very prompt.  Still have not heard from the 
state tracer from a case on Saturday. 

 Whether you are working with LPH or the NDDoH SCC team, you 
should be notified within an hour of either team acquiring the 
positive case information within the system. In the event the 
district/building POC cannot be reached quickly, the notification 
coming to a specific school may be delayed. 
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Some schools are allowing close contacts to 
attend.  What is the final rule on that?  

 School close contacts should quarantine for the recommended 
14 days to avoid spreading COVID-19 to additional students, 
teachers, and staff. 

Did you refer to “exposure” and we can ask 
them to leave while local health does contract 
tracing? 

 If there was an exposure to a positive individual, the process 
outlines the potential for sending a class home while 
LPH/NDDoH SCC identifies school close contact and the school 
conducts cleaning. This is not applicable in all scenarios. 

When do schools have assistance regarding 
defining close contacts?   

 LPH/NDDoH SCC determines school close contacts. Schools do 
not define close contacts; however, they provide known 
information regarding the student’s movements and 
interactions while in the school or school affiliated events. This 
could include class lists and/or schedules, sports team rosters 
and/or schedules, or bus information. This information provides 
LPH/NDDoH SCC names of individuals who may have been 
exposed. LPH/NDDoH SCC will conduct interviews with school 
staff and/or POC and make the determination of which 
individuals are school close contacts. 

One of our staff was in quarantine, his doctor 
told him that as long as he is not showing 
symptoms he doesn’t have to quarantine. Is 
this true? Why are doctors telling people this? 

 The NDDoH guidelines state that people who are mildly ill with 
COVID-19 should isolate at home during their illness and restrict 
activities outside of the home, except when getting medical 
care. Positive individuals need to remain at home until 10 days 
have passed since your symptoms began AND you are fever free 
(<100.4F) for 24 hours without the use of fever-reducing 
medications AND symptoms are improving. Asymptomatic 
individuals must remain home until 10 days have passed since 
their specimen collection date, as long as they are asymptomatic 
for the duration of their isolation. Someone cannot test out of 
isolation and doctors cannot release an individual from isolation 
or quarantine.  

Just to be clear- the school POC does collect 
the names of students that are close contacts 
from the classroom, school sanctioned 
activities and bussing. LPH or Public Health 
give the guidance for "who" would be a 
contact but the staff at the school still have to 
identify who that actually is.  

 A district/building POC may collect/provide known information 
regarding the student’s movements and interactions while in the 
school or school affiliated events. This could include class lists 
and/or schedules, sports team rosters and/or schedules, or bus 
information. This information provides LPH/NDDoH SCC names 
of individuals who may have been exposed. LPH/NDDoH SCC will 
conduct interviews with school staff and/or POC and make the 
determination of which individuals are school close contacts. 
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A little off topic.. We are a rural district that 
has a building in two different counties. (HS in 
one and Elem school in the other.)  They are 
located 8 miles apart, but one is in a blue 
county and one in a yellow county.  Which do 
we follow??   

 The county level colors are useful in understanding community 
spread. They are not necessarily indicative of what is happening 
within the school and therefore may not impact a change in the 
educational delivery model. As guidance, a school district with 
buildings in two different counties, should use the most 
restrictive county level or use the recommendation of the LPH 
they are working most closely with. 

We have multi generational homes in our 
area. We have a 10.6+ positivity rate (NDIAC) 
should we be considering distance learning 
only? We have 5 staff that have tested 
positive, we have not yet started in school, we 
delayed because of these positives. If we do 
distance learning only for now - how long 
should it be for? 

 Consult with your LPH for guidance. Students may actually mix 
with less social groups when school is in session (since they may 
avoid childcare settings) and in some instances, school actually 
provides a safer environment for children. It may be essential to 
delay the start of school or temporarily consider distance 
learning. Districts need to weigh the risks of both options and 
make the best decision possible. We cannot provide a 
recommendation on what is best with the limited information 
provided. We are happy to discuss this specific scenario further. 

How do you socially distance when you are 
face-to-face with everyone in the building?  
We are being asked to move in the direction of 
having everyone in.  

 We recognize many schools will have difficulty maintaining 
social distance. When social distance is not possible wear masks. 
Consider rearranging classrooms to provide as much distance as 
possible (some is better than none), staggering entry and 
dismissal, and holding recess in cohorts. Additionally, practice 
good hand washing and sanitizing and ensure masks and other 
protective equipment is put on before entering the school 
property or leaving a vehicle. 

Any chance schools can get some advanced 
noticed when risk levels for counties are going 
to be changed? Even an hour ahead of time 
helps us be prepared for the impact of the 
change when it is announced state-wide.  

 The county risk level colors are useful in understanding 
community spread. They are not necessarily indicative of what is 
happening within the school and therefore may not impact a 
change in the educational delivery model. Consider the change 
to a new risk level independent of the decision to change the 
educational delivery model. The color risk level is useful in 
decision making, however, changing your educational delivery 
model should not be an automatic response to the change in risk 
level. 

Why do masks/plexiglass etc..not take 
someone out of close contact/contact tracing 
protocol? 

 Preventive measures help reduce transmissions but are not 
100% effective. They lower the risk of disease but do not 
eliminate the risk. Close contacts are defined as someone within 
6 feet for a total of 15 minutes or more while the case is deemed 
to be infectious (48 hours prior to their 
onset of symptoms; for asymptomatic cases, 48 hours prior to 
the date they were tested). 

High school food staff questioning the need to 
serve every student needing/wanting 
ketchup/ranch/mustard in individual cups 
with lids.  Can the high school student pick 
their own individual cup?  Sign in area says 
'you touch, it's yours! ' 

 A school needs to decide on their preventive measures and how 
they will execute those preventive measures. 


