
 
 
Do you have a problem with your Chromebook?  Try Step 1 to see if it will 
fix the issue. 
 
Step 1 
Reload your Browser 

1. Go to the refresh button in the upper left corner 
2. Click it 

 
Did Reloading your Browser fix the issue?  If YES, great! Continue with your 
education. 
If NO, go to Step 2 to check and reboot. 
 
Step 2 
Reboot your Chromebook 

1. Turn it off 
2. Wait a couple of minutes 
3. Turn it back on 

 
Did Reboot fix the issue?  If YES, great! Continue with your education. 
If NO, go to Step 3 to check for updates. 
 
Step 3 
Check for Updates 

1. Turn on your Chromebook. 
2. Connect your Chromebook to Wi-Fi. 
3. At the bottom right, click on the “time” window. 

4. Select Settings . 
5. At the bottom of the left panel, select ABOUT CHROME OS. 
6. Under "Google Chrome OS," you'll find which version of the Chrome 

operating system your Chromebook uses. 
7. Select Check for updates. 
8. If your Chromebook finds a software update, it will start to download 

automatically. 

   

https://youtu.be/eQCOkhw6CZI
https://youtu.be/hC5cTiVyJHU
https://youtu.be/4kug4TZhVwQ
https://support.google.com/chromebook/answer/1047420


Did an Update fix the issue?  If YES, great! Continue with your education. 
If NO, go to Step 4 to remove your account from your Chromebook. 
 
Step 4 
 
Remove Your Account 

1. On the sign-in screen, click the profile that you want to remove. 
2. In the lower-right corner of the profile picture, click the Down 

arrow. 
3. Click REMOVE THIS USER. 
4. In the box that appears, click REMOVE THIS USER. 
5. Shutdown your Chromebook, turn back on, then sign back in. 

 
Did Removing an Account fix the issue?  If YES, great! Continue with your 
education. 
If NO, go to Step 5 to Restore Default Settings. 
 
Step 5 
Restore Default Settings 
This is typically only done as a last ditch effort or if your microphone or 
camera is acting all wonky. 

1. Open a browser window. 
2. Click on the vertical ellipse in the upper right corner. 
3. Select SETTINGS. 
4. Scroll down to the bottom of the screen and select the ADVANCED tab. 
5. Scroll down to the bottom of the screen and select RESTORE SETTINGS TO 

ORIGINAL DEFAULTS. 
 

Did Restoring Default Settings fix the issue?  If YES, great! Continue with 
your education. 
If NO, go to Step 6 to Contact Mr. Andersen. 
 
Step 6 
Contact Mr. Andersen (this step is for NMS students ONLY) 

1. Contact Mr. A with a DETAILED description of your Chromebook issue. 
2. We will determine next steps for your misbehaving Chromebook. 

 
Mr. Steve Andersen 
sjander2@cambridge.k12.wi.us 
608.423.7335 x2101 

 
 
 
WAIT!  What if I can’t access my network at home.  What do I do? 
 
Forgetting Your Network 

1. At the bottom right, click on the “time” window. 

https://youtu.be/URf_3WjLqYI
https://youtu.be/MXQdLLX8yTs
mailto:sjander2@cambridge.k12.wi.us
https://youtu.be/M6lW3WuizLk


2. Click on the network you are having trouble connecting to. 
3. Select the network again. 
4. Select the FORGET button near the top of the screen. 
5. At the bottom right, click on the “time” window. 
6. Click on the words NO NETWORK located under the network icon. 
7. Select the Network you want to connect to. 
8. Put in your network’s password. 
9. Double check to make sure you are now connected. 

 
 
Do You Want your Chromebook to Run Like a Well-Oiled Machine? 
 
Keep Your CB Running! 
Before you go to bed do the following: 

1. Shut down your Chromebook. 
2. Plug in the charger. 
3. Tuck your CB in a safe spot for bed 😉 

https://youtu.be/ug1JcoUHmZg

