
Nashoba Valley Technical High School  

Guidelines and Procedures for Physical Restraint 
 

  OVERVIEW  

 

Nashoba Valley Technical High School seeks to promote a safe and productive educational 

environment for students. Towards that end, Nashoba Valley Technical High School complies 

with the Massachusetts regulations governing the use of physical restraint on students in public 

schools, which can be found at 603 CMR 46.00 et seq.  These regulations apply not only at 

school but also at school-sponsored events and activities, whether or not on school property. 

These guidelines and procedures (Guidelines) detailed below are designed to ensure that 

students attending Nashoba Valley Technical High School are free from the unlawful use of 

physical restraint.   

 

PHYSICAL RESTRAINT SHALL ONLY BE USED IN EMERGENCY SITUATIONS AS A LAST 

RESORT, AFTER OTHER LAWFUL AND LESS INTRUSIVE ALTERNATIVES HAVE FAILED 

OR BEEN DEEMED INAPPROPRIATE, AND WITH EXTREME CAUTION.   

 

School personnel shall use physical restraint with two goals in mind: 

  

(1) to administer a physical restraint only when needed to protect a student and/or a 

member of the school community from assault or imminent, serious, physical harm; 

and  

(2) to prevent or minimize any harm to the student as a result of the use of physical 

restraint.   

 

Please note, however, that nothing in the state regulations or these Guidelines precludes any 

Nashoba Valley Technical High School teacher, employee or agent from using reasonable force 

to protect students, other persons or themselves from assault or imminent, serious, physical 

harm.  

 

MECHANICAL RESTRAINT, MEDICATION RESTRAINT, PRONE RESTRAINT AND 

SECLUSION PROHIBITED. 

 

NVTHS expressly prohibits the use of mechanical restraint, medication restraint, prone restraint, 

and seclusion of its students.   

 

A mechanical restraint is the use of any device or equipment to restrict a student's freedom of 

movement.  However, a “mechanical restraint” does not include devices implemented by trained 

school personnel, or utilized by a student, that have been prescribed by an appropriate medical 

or related services professional, and are used for the specific and approved positioning or 

protective purposes for which such devices were designed. Examples of such devices include: 

adaptive devices or mechanical supports used to achieve proper body position, balance, or 

alignment to allow greater freedom of mobility than would be possible without the use of such 



devices or mechanical supports; vehicle safety restraints when used as intended during the 

transport of a student in a moving vehicle; restraints for medical immobilization; or 

orthopedically prescribed devices that permit a student to participate in activities without risk of 

harm.   

 

A medication restraint is the administration of medication for the purpose of temporarily 

controlling behavior.  Medication prescribed by a licensed physician and authorized by the 

parent for administration in the school setting in not a medication restraint. 

 

A prone restraint is a type of physical restraint in which a student is placed face down on the 

floor or another surface, and physical pressure is applied to the student’s body to keep the 

student in the face down position.   

 

Seclusion is the involuntary confinement of a student alone in a room or area from which the 

student is physically prevented from leaving.  Seclusion does not include a “time-out” which is a 

behavioral support strategy in which a student temporarily separates from the learning activity or 

the classroom, either by choice or by direction from staff, for the purpose of calming.  The use of 

a “time-out” is permitted as long as the “time-out” in accordance with these Guidelines and 

Massachusetts law.   

 

CONDITIONS FOR ADMINISTERING PHYSICAL RESTRAINT 

 

Training.  Only school personnel who have received “in-depth” or “basic” training in accordance 

with these Guidelines may administer physical restraint on students.   

 

In-Depth Training.  At the beginning of each school year, the principal shall identify school staff 

who are authorized to serve as a school-wide resource to assist in ensuring proper 

administration of physical restraint.  The identified school staff members must participate in in-

depth training regarding the use of physical restraint.  DESE recommends, but does not require, 

that the training be competency-based and be at least 16 hours in length, with at least one 

refresher training occurring annually thereafter. 

 

Basic Training.  Within a month of the beginning of each school year, all school staff must be 

trained on the Nashoba Valley Technical High School Guidelines and Procedures for Physical 

Restraint.  Additionally, all new school staff beginning work after the start of the school year 

must receive the same training within one month of the start of their employment. 

 

Administration of Physical Restraint 

 

When the Use of Physical Restraint is Permitted.  Physical restraint, which is the use of 

direct physical contact that prevents or significantly restricts a student’s freedom of movement, 

may be administered only in accordance with Massachusetts law and these Guidelines.  

Physical restraint is an emergency procedure of last resort and is prohibited unless: 

 



(1) A student’s behavior poses a threat of assault or imminent, serious physical harm to self 

or others and  

 

(2) The student is not responsive to verbal directives or other lawful and less intrusive 

behavior interventions and/or alternatives or such interventions and/or alternatives are 

deemed inappropriate under the circumstances.  

 

School personnel’s brief physical contact to promote student safety is not considered physical 

restraint.  “Brief physical contact to promote student safety” refers to measures taken by school 

personnel consisting of physical contact with a student for a short period of time solely to 

prevent imminent harm to a student, for example, physically redirecting a student about to walk 

in front of a moving vehicle, grabbing a student who is about to fall, or breaking up a fight.  

School personnel who have brief physical contact with a student in order to promote student 

safety shall verbally inform the principal of the brief physical contact as soon as possible.    

    

Physical restraint is not permitted to be used: 

 

(a) as a means of discipline or punishment; 

(b) when the student cannot be safely restrained because it is medically contraindicated 
for reasons including, but not limited to, asthma, seizures, a cardiac condition, obesity, 
bronchitis, communication-related disabilities, or risk of vomiting; 

(c) as a response to property destruction, disruption of school order, a student's refusal 
to comply with a school rule or staff directive, or verbal threats when those actions do 
not constitute a threat of assault, or imminent, serious, physical harm; or 

(d) as a standard response for any individual student. No written individual behavior plan 
or individualized education program (IEP) may include use of physical restraint as a 
standard response to any behavior. Physical restraint is an emergency procedure of last 
resort. 

Proper Administration of a Physical Restraint.  Only trained school personnel shall 

administer physical restraints. Whenever possible, the administration of the physical restraint 

shall be observed by at least one adult who does not participate in the physical restraint.  When 

administering a physical restraint, school personnel shall use only the amount of force 

necessary to protect a student or another member of the school community from assault or 

imminent, serious, physical harm.  Additionally, school personnel administering a physical 

restraint shall use the safest method available and appropriate to the situation consistent with 

the “Safety Requirements” described below.  All physical restraint must be terminated as soon 

as the student is no longer an immediate danger to himself or others or the student indicates 

that s/he cannot breathe or if the student is observed to be in severe distress such as having 

difficulty breathing, or sustained or prolonged crying or coughing.   

 

Safety Requirements.  No restraints shall be administered in such a way that a student is 

prevented from breathing or speaking.  During the administration of a restraint, school personnel 

shall continuously monitor the physical status of the student including skin temperature, skin 

color, and respiration. Additionally, restraints shall be administered in such a way as to prevent 



or minimize physical harm.  If, at any time during a physical restraint, the student expresses or 

demonstrates significant physical distress including, but not limited to, difficulty breathing, the 

student shall be released from the restraint immediately, and school personnel shall take steps 

to seek medical assistance.  If it appears that a student may be restrained for more than twenty 

(20) minutes based on the student's continued agitation, school staff must obtain the approval of 

the principal before continuing the restraint for more than twenty (20) minutes. When the 

principal is not on school grounds, the principal’s designee for the day or period of the day when 

the principal is not on school grounds must provide the required approval.  Before making a 

decision to extend the length of the restraint, the principal or designee must be informed of 

critical details regarding the restraint of the student including the type of restraint and the 

student's behavior and condition during the restraint in order to determine whether continued 

restraint is justified based on the student's continued agitation.  

 

Procedures After Student Has Been Released from A Restraint.  After the release of a 

student from a restraint, school staff shall implement the follow-up procedures set forth below: 

  

 review the incident with the student and parent/guardian to address the behavior that 

precipitated the restraint;  

 review the incident with school personnel who administered the restraint to discuss 

whether proper restraint procedures were followed; and  

 consider whether any follow-up is appropriate for students who witnessed the incident.  

 

REPORTING REQUIREMENTS AND REVIEW PROCEDURES 

 

Reporting Procedures.  The staff member who administered the restraint shall verbally inform 

the principal of the restraint as soon as possible but no later than the close of the school day on 

which the restraint was administered and, by written report, no later than the next school 

working day after the restraint was administered so that the principal can review the use of the 

restraint.  If the principal administered the restraint, the principal shall prepare the report no later 

than the next school working day after the restraint was administered and submit it to the 

superintendent for review.  The written report shall contain the information set forth in 603 CMR 

46.06(4).  The principal shall maintain an on-going record of all reported instances of physical 

restraint, which shall be made available for review by the Massachusetts Department of 

Elementary and Secondary Education (DESE).   

 

Parental Notification.  The principal or designee shall make reasonable efforts to verbally 

inform the student’s parents or guardians of the physical restraint within twenty-four (24) hours 

of the event and shall notify the parent/guardian by a written report sent either within three (3) 

working school days of the restraint to an email address provided by the parent/guardian for 

communication about the student, or by regular mail postmarked no later than three (3) school 

working days of the restraint. If report cards and other necessary school-related information are 

provided to the parents/guardians in a language other than English, then the written restraint 

report must be provided to the parent/guardian in that language. The principal shall provide the 



student and the parent/guardian an opportunity to comment orally and in writing on the use of 

the restraint and on information in the written report.  

 

Individual Student Review Procedures. The principal shall conduct a weekly review of 

restraint data to identify students who have been restrained multiple times during the week. If 

such students are identified, the principal shall convene one or more review teams as the 

principal deems appropriate to assess each student's progress and needs. The assessment 

shall include at least the following:  

 

 review and discussion of the written reports submitted and any comments provided by 

the student and parent/guardian about such reports and the use of restraints;  

 analysis of the circumstances leading up to each restraint, including factors such as time 

of day, day of the week, antecedent events, and individuals involved; 

 consideration of factors that may have contributed to escalation of behaviors, 

consideration of alternatives to restraint, including de-escalation techniques and possible 

interventions, and such other strategies and decisions as appropriate, with the goal of 

reducing or eliminating the use of restraint in the future; and  

 agreement on a written plan of action by the school.  

 

If the principal directly participated in the restraint, a duly qualified individual whom the 

superintendent designates shall lead the review team's discussion. The principal shall ensure 

that a record of each individual student review is maintained and made available for review by 

the Massachusetts DESE or the parent/guardian of the student, upon request.                

  

Administrative Review.  The principal shall conduct a monthly review of school-wide restraint 

data. This review shall consider patterns of use of restraints by similarities in the time of day, 

day of the week or individuals involved; the number and duration of physical restraints school-

wide and for individual students; the duration of restraints; and the number and type of injuries, 

if any, resulting from the use of restraint. The principal shall determine whether it is necessary or 

appropriate to modify these Guidelines, conduct additional staff training on restraint reduction or 

prevention strategies, such as training on positive behavioral interventions and supports, or take 

such other action as necessary or appropriate to reduce or eliminate restraints.  

 

Report of Restraint Related Injuries to DESE.  When a restraint results in an injury to a 

student or staff member, the principal shall send DESE and the superintendent a copy of the 

written report required by 603 CMR 46.04(4) along with a copy of the record of the school's 

physical restraints maintained by the principal for the 30-day period prior to the date of the 

reported restraint. This information must be postmarked to DESE no later than three (3) school 

working days of the administration of the restraint.  

 

Annual Report of All Physical Restraints.  The principal shall work with the Dean of Students 

Office to ensure the collecting and annual reporting of data to the Massachusetts DESE 

regarding the use of physical restraints.  The data shall be reported in the manner and form that 

DESE directs.  



 

DISTRICT’S TRAINING REQUIREMENTS  

 

Basic Training:  Within a month of the beginning of each school year, all school staff must be 

trained on the Nashoba Valley Technical High School Guidelines and Procedures for Physical 

Restraint.  Additionally, all new school staff beginning work after the start of the school year 

must receive the same training within one month of the start of their employment.  The training 

shall consist of the following: 

  

 The role of the student, family and staff in preventing restraint; 

 The Nashoba Valley Technical High School Guidelines and Procedures for Physical 

Restraint, including use of time-out as a behavior support strategy distinct from seclusion 

(which is prohibited); 

 Interventions that may preclude the need for restraint, including de-escalation of 

problematic behaviors and other alternatives to restraint in emergency circumstances; 

 When behavior presents an emergency that requires physical restraint, the types of 

permitted physical restraints and related safety considerations, including information 

regarding the increased risk of injury to a student when any restraint is used, in particular 

a restraint of extended duration;  

 Administering physical restraint in accordance with medical or psychological limitations, 

known or suspected trauma history, and/or behavioral intervention plans applicable to an 

individual student; and  

 Identification of school staff who have received in-depth training pursuant to 603 CMR 

46.04(3) in the use of physical restraint. 

 

In-Depth Training: At the beginning of each school year, the principal shall identify school staff 

who are authorized to serve as a school-wide resource to assist in ensuring proper 

administration of physical restraint.  The identified school staff members must participate in in-

depth training regarding the proper administration of physical restraint.  DESE recommends, but 

does not require, that the training be competency-based and be at least 16 hours in length, with 

at least one refresher training occurring annually thereafter. The content of the in-depth training 

shall include, but not be limited to: 

  

 Appropriate procedures for preventing the use of physical restraint, including the de-

escalation of problematic behavior, relationship building and the use of alternatives to 

restraint;  

 A description and identification of specific dangerous behaviors on the part of students 

that may lead to the use of physical restraint and methods for evaluating the risk of harm 

in individual situations in order to determine whether the use of restraint is warranted; 

 The simulated experience of administering and receiving physical restraint, instruction 

regarding the effect(s) on the person restrained, including instruction on monitoring 

physical signs of distress and obtaining medical assistance; 

 Instruction regarding documentation and reporting requirements and investigation of 

injuries and complaints;  



 Demonstration by participants of proficiency in administering physical restraint; and 

 Instruction regarding the impact of physical restraint on the student and family, 

recognizing the act of restraint has impact including, but not limited to, psychological, 

physiological and social-emotional effects. 

 

COMPLAINT PROCESS 

 

Informal Resolution.  Any party including, but not limited to, school personnel, parents and 

students, with a concern about NVTHS restraint practices may seek to resolve the concern 

informally by raising the concern with the principal.  The principal shall make a good faith effort 

to resolve the concern expeditiously.  If the party with a concern is not satisfied with the 

resolution or would prefer to forego informal resolution efforts, then the party may proceed with 

the formal complaint process described below.  

Formal Resolution.  Any party, including but not limited to, school personnel, parents and 
students, with a concern about NVTHS restraint practices may file a complaint with the 
principal’s office.  The principal or principal’s designee shall investigate the complaint promptly. 
Typical steps in an investigation include separate interviews with those involved, identifying and 
questioning witnesses, and/or other appropriate actions depending on the nature of the 
complaint.  NVTHS will endeavor to complete the investigation within thirty (30) school days of 
receiving the complaint, unless the nature of the investigation or exigent circumstances dictate 
otherwise, in which case the investigation will be completed as quickly as practicable.  When 
NVTHS has completed its investigation, school personnel will inform the party filing the 
complaint about the results of the investigation, to the extent appropriate.   

METHODS FOR PREVENTING STUDENT VIOLENCE, SELF-INJURIOUS BEHAVIOR AND 

SUICIDE 

  

School Supports 

 

Nashoba Valley Technical High School will provide school-wide professional development 

focused on identifying and preventing student violence, self-injurious behavior and suicide (e.g. 

developing individual crisis plans, teaching techniques for de-escalation of potentially dangerous 

behavior).  In addition, NVTHS has a crisis team whose members have participated in Crisis 

Prevention Intervention training.  The crisis team along with teachers and other school 

personnel will identify students who are potentially at-risk for engaging in behavior of concern 

and refer them to the school’s At-Risk Team (ART).  The ART is composed of a school 

psychologist or school adjustment counselor, Guidance Coordinator, guidance counselor, Dean 

of Students, and Director of Special Education who will meet weekly to review at-risk students’ 

social, emotional and behavioral progress and to plan appropriate interventions and supports for 

students.  The ART may refer students for evaluations (e.g. functional behavioral assessment 

(FBA), Safety Assessment, or psychological testing) to be conducted with written parental 

consent and offer to connect families with outside agencies, including NVTHS contracted mental 

health agencies.  

 



Interventions and Alternatives to Physical Restraint 

 

Physical restraints only should be used as a last resort in emergency situations after other less 

intrusive alternatives have failed or been deemed inappropriate. Examples of interventions and 

less intrusive methods that may preclude the need for the use of physical restraint include, but 

are not limited to: 

 

1. Keep hands in sight 

2. Position yourself at an angle to appear less threatening 

3. Maintain steady, level voice - speak softly & slowly 

4. Speak respectfully  

5. Acknowledge and reassure 

6. Repeat/ clarify student statements 

7. Offer alternative choices 

8. Offer rewards for positive behaviors 

9. Personally connect with the student 

10. Agree on next steps 

11. State expected behavior 

12. Physical cue, redirection or escort 

a. Cue- Brief physical contact, without force, to indicate a desired behavior 

b. Redirection- Temporarily physically redirecting a student, without force, to an 

activity, classroom or safe location 

c. Escort- Temporarily touching or holding student’s hand, wrist, arm, shoulder or 

back, without force, to induce an agitated student to walk to a safe location.   

13. Time out 

General De-Escalation Guidelines 

 

1. Remain calm –Using a neutral and level tone of voice, controlling one’s facial expressions 

and using supportive non-threatening body language may prevent a student experiencing 

distress from escalating.    

2. Obtain Assistance – Whenever possible, school personnel should immediately take steps to 

notify school administrators and the school’s Crisis Team.  

3. One Person Speaks – Having one person provide overall direction to a student in distress will 

minimize the likelihood of confusion and behavior escalation.  This often may be either the first 

staff person on the scene or the staff person with the most information about the particular 

situation.  

4. Remove Student from Area – Consider the feasibility of removing student experiencing   

distress to a more private and safe area.  

5. Remove Other Students from Area– If it is not feasible to remove the distressed student from 

the area, consider the feasibility of having other staff remove other students to another area 

while the distressed student de-escalates.  

 

 



Use of Time-Out as A Behavioral Support Strategy 

Time-out is a behavioral support strategy in which a student temporarily separates from the 
learning activity or the classroom, either by choice or by direction from staff, for the purpose of 
calming.  During time-out, a student must be continuously observed by a staff member.  Staff 
shall be with the student or immediately available to the student at all times. The space used for 
time-out must be clean, safe, sanitary, and appropriate for the purpose of calming.  Time-out 
shall cease as soon as the student has calmed. 

Two types of time-outs are permissible, inclusionary and exclusionary, and may be used as 
alternatives to physical restraint.  An inclusionary time-out is when a student is removed from 
positive reinforcement or full participation in classroom activities while remaining in the 
classroom, which allows the student to remain fully aware of the ongoing classroom learning 
activities.  Inclusionary time-outs include "planned ignoring," asking the student to put his/her 
head down, or placing a student in a different location within the classroom that is not walled-off 
or otherwise physically or visually separated from the classroom.   

An exclusionary time-out should only be used when a student is displaying behaviors which 
present, or potentially present, an unsafe or overly disruptive situation in the classroom.  In such 
circumstances, the student may either ask to leave the classroom, or the student may be 
directed to a separate setting for the purpose of helping the student to calm.  Staff-
directed exclusionary time-out should not be used as a method of punishment for 
noncompliance or for incidents of misbehavior that are no longer occurring. 

During an exclusionary time-out: 

 The student must be continuously observed by a staff member; 
 Staff must be with the student or immediately available to the student at all times; and 
 The space used for exclusionary time-out must be clean, safe, sanitary, and appropriate 

for the purpose of calming; 

Unless it poses a safety risk, a staff member must be physically present with the student who is 
in an exclusionary time-out setting.  If it is not safe for the staff member to be present with the 
student, the student may be left in the time-out setting with the door closed.  However, in order 
to ensure that the student is receiving appropriate support, a school counselor or other 
behavioral support professional must be immediately available outside of the time-out setting 
where the school staff member can continuously observe and communicate with the student as 
appropriate to determine when the student has calmed.  Students must never be locked in a 
room.  For students displaying self-injurious behavior, a staff member must be physically 
present in the same setting with the student.  

Exclusionary time-out must cease as soon as the student has calmed.  If an exclusionary time-

out may last longer than 30 minutes, a staff member must seek approval from the principal for 

the continued use of time-out.  In deciding whether to approve the request, the principal must 

consider whether the student continues to be agitated to determine whether time-out beyond 30 

minutes is justified. If it appears that the use of exclusionary time-out exacerbates the student's 

behavior, or the continuation of the exclusionary time-out beyond 30 minutes has not helped the 

student to calm, then other behavioral support strategies should be attempted. 

 

 

 



PARENT AND STUDENT ENGAGEMENT  

 

The principal’s office will provide parents and students with information about behavioral 

supports and restraint prevention efforts that are utilized at Nashoba Valley Technical High 

School.  Additionally, the ART will identify students who may be at risk of restraint and work with 

the student and the student’s family along with the school counselor/guidance counselor to 

identify and work on behavioral supports to prevent restraint from occurring.  If a student is 

restrained, the principal will follow these Guidelines with respect to engaging the student and 

the student’s family about the use of the restraint, the report regarding the restraint, any 

disciplinary sanctions that may be imposed and/or any other related matters.  There may also 

be follow-up with the family from the school counselor/guidance counselor about behavioral 

supports.  

 

 


