
Exira-EHK Student Computer Guidelines 
The computer you are being issued should be treated like you own it. How well you treat your 

computer will determine how good of a computer you have to use for the next 3 years. Please follow the 
following guidelines to keep your computer working as it should. 
 

● Under no circumstances should the outer protective cover be removed. This cover helps the school 
maintain warranty coverage on accidental damage to your computer. Failure to keep your cover on 
will result in students paying for any damages to the computer and for a replacement cover. 
 

● All issues with your computer should be reported to the school. If you have an issue with your 
Chromebook or need assistance, please see Jan in the High School office or the tech staff if they are in 
the district in the ICN Room 4 in the High School. You should never attempt to make any repairs 
yourself. 
 

● Keys on your Chromebook are difficult to remove. If you lose keys on your computer, it will be 
assumed you removed them on purpose. You will be billed for any damages done to your computer 
on purpose. 

 
● It is your responsibility to charge your Chromebook each night for use the next day at school. Please 

keep your charger in a safe place and keep track of it. You will be billed for the replacement cost of a 
charger. 
 

● In the past, many students have removed the outer cover to add their own stickers or items on their 
computer. You should NEVER remove the outer cover and stickers, decals and other items should not 
be placed on your computer. 

 
● There is accidental damage warranty coverage on the Chromebooks for accidents that happen during 

normal usage. All incidents should be reported to the school as soon as possible after they occur. 
However, INTENTIONAL damages to the Chromebook will be billed to the Chromebook owner. 

 

Other reminders 

● Avoid leaving your device in a vehicle or location that is not temperature controlled for a long period 
of time. 

● Never transport your Chromebook with the screen open or with the power cord plugged in. 
● Leave your charger at home to reduce the risk of losing it.  
● Always keep liquids away from your Chromebook. Do not have open drink containers near your 

Chromebook while using it. 



● Do not use window cleaners, household cleaners or abrasives to clean the Chromebook. A Clorox 
wipe that has had any excess liquids squeezed out can be used to clean the outer case and keyboard. 
A slightly damp soft cloth can be used to clean the screen (water only). 

● Lost or stolen Chromebooks should be reported to the school immediately. 
● Never attempt repairs on your own and do not take your Chromebook to an outside repair service for 

repairs or maintenance. Contact the school technology staff if something needs to be addressed. 
 


