
FAQ about the AV Virtual Education Program 
 

 
The Arcadia Valley Virtual Program will utilize the Edgenuity Online Courses and 
Learning Solutions.  Information on the program can be found on the following: 
 
Kindergarten - 5th Grade: 
https://www.edgenuity.com/elementary-school/#virtual-curriculum 
 
6th grade - 12th grade:  
https://www.edgenuity.com/online-courses/ 
 

1. Is this going to be during school hours?  
There will be daily requirements for work, but you can adjust your time per day as 
needed. 
 

2. Will there be teacher available to answer questions that my student might have?  
We will have a teacher that will oversee the virtual program.  If you are having 
questions about the program itself, such as technical difficulties or accessing 
something they will be able to help you with that.  However, the program itself will 
guide the students through the learning process.  The virtual program teacher will be 
available to try to assist. 
 

3. Is there a daily schedule in place for online work, like the class room structure?  
The daily schedule is flexible in terms of time spent on each subject and the order in 
which you do them. 
 

4. How will my student submit and complete work? Is it all online ? 
6-12th grade is completely online.  Elementary has some paper stuff that may 
require being brought to school at some point. 
 

5. How does testing work? For example spelling tests? The reading level tests? 
Eventually MAP testing? Reading comprehension tests?  
All tests are done virtually with the exception of MAP and EOC tests.  Mandated tests 
by the state are required to be done in person at the school.  These tests were waived 
last year by the state, we do not know what will happen in the spring of 2021 yet in 
terms of those tests. 
 

6. Will they still be doing “benchmark tests"? Assessments in general to assure 
my child is staying at the level he needs to be at ?  
The program is set on grade level.  So the assessment pieces in the program will serve 
as the benchmark assessments. 

https://www.edgenuity.com/elementary-school/#virtual-curriculum
https://www.edgenuity.com/online-courses/


 
7. In regards to the daily work, will there be a deadline set? Is it by noon? By end of 

day? By midnight? 
There will be certain daily assignments.  There is the flexibility to catch up or move 
ahead in some instances as needed in your schedule. 
 

8. Does my child start the school day at 8:30 like everyone else? Or is the online 
just at our pace? Or the the school day pace? 
Very flexible schedule.  Daily assignments but no set time. 
 

9. How will students receive credits for the electives ? (Music, Art, P.E., and 
Library)?  
They will receive work for those classes and grades for them. 
 

10. I know they are offering free breakfast and lunch for my elementary student, 
how do we get the to-go food during the day? And what is the time frame for 
picking up? Does he have a lunch break at the same time as his class? Will he get 
to chose from lunch options, like face to face students?  
There will be a pickup spot at the Elementary School Loop each day.  Elementary 
school students will receive the food free.  We are still finalizing the time that will be 
available for pick up and will announce that when we have it completed.  There will 
be one option for pick up. 
 

11. How will attendance be recorded for online students?  
Offices will record attendance as daily work gets completed.  You will not get called 
to see if you are working on the program.  Attendance will given pending coursework 
completion. 
 

12. Will there be an option for students to come in and take the elective classes with 
their class?  
The only elective courses that will be allowed to participate in on campus, while 
enrolled in the virtual program, will be the following: 
 
Career Tech Center Courses 
High School Band 
High School Choir 
 
These courses do not have a good virtual course option, however we will have a 
virtual option for that course should the student not want to be on campus at all.  All 
other elective courses have a virtual course compatible option. 
 

13. When will my child be able to get their chrome book and where would we pick 
that up? Do we have to use the chrome book? Does it have the programs he 



needs on it already? Or is there a website that will function for everything they 
need?  
We have about finished the updating of the chromebooks for the elementary school 
students.  Once that is complete and ready to go, there will be a date set for 
chromebook pick up.  Most likely it will be Thursday, Sept 3rd.  But your building 
office will contact you about the exact date and time for pickup.   
 
The program should work on another computer if you wish, you will just have to 
login to the program on the website.  Details on that will be given at pickup time.  
   

14. My son is on 504 plan, will this have to renewed with us choosing the virtual 
learning option? Will accommodations be made if need be for my 504 student 
while virtual learning?  
Information concerning 504s and IEPs can be found by contacting our Special 
Education Department and Dana Ward at dward@avr2.org. 

 
15. How long of a “grace period” will there be for the online students getting into 

the groove of online learning ?  
We will be flexible and work with students as best we can.  We have not set date and 
will do what we can to help make your child’s learning experience successful.  We 
understand this is all new to everyone.  Please be flexible with us too as this is all new 
to us. 
 

16. Will my contact teacher be the same as what we saw on the list outside of the 
school Friday evening ?  
Not while you are on the virtual program.  You will be given your virtual program 
teacher when you get your orientation packet at pickup.  They will be your contact 
while on the virtual program.  When you do decide to come back to on campus 
learning, your child will then be put into the classroom with their grade level 
teachers. 
 

17. Will my student be provided a set text books if needed? 
Textbooks are not needed for the virtual program.  All readings will be found on the 
program. 
 

18.  If my child takes medication during the school day, will I need to provide a 
doctor's note for school records that he is taking it?  
No.  We only have to monitor medication given while on campus. 
 

19. Will my student have the opportunity to get the free school supplies that are 
being provided even though he’s online?  



Unfortunately, the school supplies are for the on campus students at this time. 
However, if you find you are needing something and can’t get it, let us know and we 
will try to help. 
 

20.  What are the Preschool Options? 
The best suitable option for PK is to put them on the Kindergarten Virtual Class.  Our 
preschool is getting kids ready for kindergarten and that was the best option we 
could find for them. 
 

21. Can my child attend Career Tech Center on campus while on the Virtual 
Program? 
Yes 
 

22. How much time will my child be on the computer each day? 
This is a new program for us, but you can expect to spend anywhere from 1 hour to 4 
hours depending on grade level.  With the lower grade levels spending less time on 
the program and upper grade levels spending more time.  Time spans are set by the 
Recommended Guidelines for Remote Student Learning Based on Grade Span.   
 

23.  Can I travel and still do this program? 
Yes.  As long as you can get internet access, you will be able to access the daily 
lessons. 
 

24.  Is the program modules or is there a teacher? 
This program will not be videos of your AV on campus teacher.  However, the 
program does have videos of teaching for each subject, followed by learning 
activities, and assessments.  As far as online programs go, it is one of the best in 
terms of instruction and learning activities.  However, there will be a miss of a live 
classroom teacher that can’t be 100% replaced. 
 

25. What about speech for our 2nd grader? 
Be sure to contact your special education teacher or Mrs. Ward, our Special Education 
Director.  They will need info to help you get the services that you need. 
 

26.  Is it one on one? 
There is no live teaching on this program.  It is a move at your own pace program. 
We do not have the staff to do both on campus and virtual live teaching.  Your child 
will be doing lessons on their own or with the help of someone at home. 
 

27. What programs will they need? 
Families will only need internet access with the ability to stream videos. 

 
28. Can they work ahead if they understand it better than others?  



There is the ability to move at a faster pace. 
 

29.Is it on an  Av issued computer?  Are there going to be away to interact with 
peers with remote access. Aka recess like zoom so there is some form of social 
interaction ? 
We will provide a chromebook to all students.  Their will not be interaction in this 
virtual program.  This is a program only for the student.  In the event we have to shut 
down on campus learning, then our own teachers would be teaching the virtual 
classes and there will be opportunities for interactions.  As mentioned above, we do 
not have the staff to provide our teachers teaching virtual learning and teaching 
their on campus classrooms.  
 

30. What if there is an out break at the school and child is in school will they go to 
virtual  learning? If so how does that work. 
If we have to close school, we will move to what we are calling remote learning.  This 
will be our AV staff leading the learning instead of the Edgenuity virtual program. 
Your child’s teachers will be making learning videos for all students to access either 
by internet on a Google Classroom website or if no internet on a distributed flash 
drive.   
 

31. Is the online platform like credit recovery for high school students? Will it be at 
the students own pace or will the platform have online lectures with class 
participation? 
Similar, but it is a new program that we think is a better learning experience for 
students than the old credit recovery program.  It will have online videos to watch, 
learning activities, and assessments. 
 

32. Can you tell me what the difference will be for those that have an IEP? Will they 
actually have a virtual instructor that can be asked questions if extra help is 
needed? 
All IEPs are different, so please contact the Special Education Department with 
specific questions (see above).  They will not have a live teacher they can interact 
with.  The only way to get that will be on campus learning or with our staff if the 
school has to close and we move to remote learning (see above). 
 

33. My daughter is a senior this year.  She is enrolled in 3 career tech classes, JAG, 
and Cadet teaching. We have chosen to do the virtual classes for her.  Will she be 
able to participate in the classes or will her schedule need to be changed? 
If she wants to come on campus for Career Tech Center, she can.  For other specific 
classes contact the HS office for more information.  Most of the time we can keep 
students in their same schedule without changes. 
 
 



34. We have signed my son up for pre-k virtual learning. I read that every child will 
be receiving a Chromebook to do the virtual lessons, is that correct? When/how 
will we receive the Chromebook? How will we receive instructions on how to 
use the virtual learning portal? 
You bet!  Chromebooks will be for all students PK-12.  Date will be sometime next 
week… trying to finalize updating the chromebooks.  You will receive instructions at 
that time. 
 

35. If my child has a question about what he's learning, does he interact online or is 
there a content-area teacher he can get help from? As a VS, does he have access 
to help from his AV assigned teachers? Or is it strictly through the online 
program? 
As mentioned above, there will be an assigned teacher for the program as a whole, 
but the lessons are guided through on the online program.  Our AV classroom 
teachers will not be able to run both the online program and on campus classroom.   
 

36. My child wants to play in band this year, can he? 
We will allow HS students to come on campus for the band and choir classes if they 
so chose.  If not, a virtual music class will be available instead. 
 

37. What are the restrictions going to be for face to face learning?  Are the students 
going to be required to wear a mask all day?  Will they have to maintain 6ft 
distance from all other students?  How will p.e, lunch, classrooms, etc be? 
Our full Re-Entry plan is available on our website.  It includes any restrictions we 
currently have.  This document will likely change over time as guidance we are given 
is changing.  Yes we will try to maintain 6ft where we can, but it is impossible for us 
to do given our facilities and number of staff and students.  For example, a normal 
classroom setting could only fit 8 kids at 6ft apart.  We have class sizes from 12-31. 
We will do our best but we simply will not be able to accommodate 6 ft social 
distancing at all times.  At this time, we are encouraging masks but not requiring. 
More info is available at https://www.avr2.org/article/293358?org=arcadia-valley 

 
 
 

https://www.avr2.org/article/293358?org=arcadia-valley

