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How much time should I expect my child to be completing school work during Remote 
Learning? 

Each teacher will assign a minimum of 5 hours of instruction each day. This instruction will 
be a combination of approximately 2.5 hours of live video instruction as well as independent 
work associated with each subject/course.  

How should I go about scheduling our day/helping my child schedule his/her day? 
What will be the remote learning schedule? 

You should try and think about a typical day in school. Your child will follow his/her regular 
daily schedule. Your child should get up at the time they would normally get up to “go to 
school.” They should have a healthy breakfast, get dressed, and ready to login to Empower 
and Teams at the time their school day typically begins. The teacher will have posted a 
schedule for the week. If it’s time for Reading, for example, the child should be prepared for 
their Reading instruction by way of a video or posted activity/assignment. If your child goes 
to Art class at 9:00 on Tuesday, for example, he/she should expect to see an Art lesson on 
Tuesday at 9:00.  

Will my young child be expected to be on the computer for 5 consecutive hours? 

Teachers of the youngest children understand age-appropriateness, attention spans, and 
the concern of screen time. Those teachers are working together to find creative ways to 
support their students with a combination of live video instruction and independent work 
that is appropriate for the age/grade of the student.  

What if my child is unable to watch a teaching video/participate in Remote Learning 
during the regular school day schedule? 

If your child is sick or has an appointment and would typically be “absent” from school, 
please call the school office to report the absence. The student will be marked absent for 
the day(s) they are unable to participate in remote learning.  

If your child is unable to participate during the daily school due to child care, family work 
schedules, or other essential functions, please notify your child’s teacher. He/she will 
develop a plan to help ensure that your child has access to the instructional materials at a 
different time during the same school day. 

We highly recommend that your child completes all remote learning instruction during the 
same school day and as close to the schedule as possible. Teachers are tracking student 
participation and engagement. Participation and engagement will “count” as school 
attendance. If your child is not participating, he/she will be considered “absent.” Please 
communicate with your child’s teacher about any concerns with participation in remote 
learning activities.  
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Will we receive supplies such as math manipulatives, grade-appropriate reading 
materials, workbooks, and other classroom materials to support remote learning? 

Yes. During classroom/school orientation meetings, students will receive all of the 
materials needed for remote learning. Teachers will provide all necessary resources and 
supplies at home. Some of those items may be returned and new items may be picked up 
according to teacher guidelines. Grade appropriate reading material, for example, may be 
brought back to school once the child has finished reading. Replacement reading materials 
may then be picked up according to specific teacher directions. Please see more 
information about visiting the school below.  

Will my child receive grades and earn credit during Remote Learning? 

Yes. This year your child should consider all instructional activities just like being in school. If 
a teacher teaches a lesson via video, the students will be expected to view that video and 
complete all associated assignments. Teachers will monitor student participation and 
engagement as well as grade all assignments and assessments. Parents/guardians and 
students will be able to view scores and grades in Empower and Skyward. 

How will my child be able to see what a teacher has assigned or view the videos? 

All district teachers are using Empower and Teams to post instructional videos and 
materials daily. Students will receive a username and password to access Empower. 
Families will also have a login and password so that you can follow your child’s Remote 
Learning progress. For more information about how to use Empower, please click here for 
online tutorial videos and resources.  

What if we lost one of the important usernames/passwords?  

You can contact your child’s teacher or email elearning_help@charleston.k12.il.us or call 
217-639-1035. Someone will get back to you with information about how to retrieve the 
missing username or password.  

What should I do if my child needs help with an assignment? 

Teachers will be available live on video for much of the day, so they will be able to problem 
solve, answer questions, and troubleshoot with students then. When they are not teaching, 
please call or email your child’s teacher. All teachers have established “office hours” and a 
preferred means for communication. Please review the specific information posted by 
grade level here. You will either leave a message on the teacher’s school phone or send an 
email and await a return call during their non-teaching hours. Teachers may schedule time 
to talk with you and/or your child on the phone or set up a video call to provide one-on-one 
support.  

What should I do if either my child or I need help with Empower? 

You can view one of the Empower help videos that are posted on the Remote Learning 
page on our district website (linked here) or contact the technology support desk by 
emailing elearning_help@charleston.k12.il.us or by calling 217-639-1035. There will also be 
family/student help sessions on September 8 and 9. More information about how to log in 

https://www.charleston.k12.il.us/o/cusd-1/page/technology-tutorials
mailto:elearning_help@charleston.k12.il.us
https://www.charleston.k12.il.us/o/cusd-1/page/remote-learning--47
https://www.charleston.k12.il.us/o/cusd-1/page/technology-tutorials
mailto:elearning_help@charleston.k12.il.us


CUSD#1 REMOTE LEARNING 

Frequently Asked Questions 

UPDATED 8/20/2020 

to those sessions will be coming soon. Teachers will also provide support during class time 
and be available to answer any questions about Empower.  

What should I do if we need help with a computer device or one of the online resources? 

Please reach out to the technology support staff by emailing 
elearning_help@charleston.k12.il.us or by calling 217-639-1035. Someone will contact you 
during regular business hours. You can also view the tutorial videos or resources that have 
been provided to support students and families during remote learning by clicking here.  

What if my child’s device is damaged or is lost/stolen? 

Parents/guardians will be responsible for any damages to a district device (laptop 
computer or mobile hotspot) while in the child’s possession. The restitution amounts will be 
determined based on the specific device and type/level of damage. The technology 
department will assess damages and assign the appropriate restitution amounts.  

My child in Grades 5-12 received a district device. What if we don’t need it and my child 
has a device he/she is already comfortable using? Are they required to use the district 
device? 

Yes and no. We are encouraging students to use the district device provided for them during 
remote learning. The device has been prepared with specific and updated tools and 
resources that students will need to be successful. A personal device may not have access 
to all of the necessary district supported software. The district is unable to support or 
troubleshoot with personal devices. When the students return to school for in-person 
instruction, they will be required to bring their district device with them to school every day.  

Will parents/guardians/students be permitted to come to school to pick up or drop off 
materials, receive individualized support, or meet with a teacher? 

By appointment or invitation only, yes. Materials such as library books, classroom 
books/materials, and other supplies may be checked out, picked up and dropped off based 
on the school and teacher-specific guidelines. Schools may designate an outside drop off 
and pick up location in order to maintain necessary safety precautions. Teachers may invite 
student(s) to school on a case-by-case basis in order to provide individual support or to 
administer assessments. All students, staff, and parents/guardians will be required to wear 
face coverings and maintain social distancing at all times while inside the school building. 
Such opportunities will be optional and dependent on the teacher. A parent/guardian will 
not be required to bring his/her child to school if they are unable to or uncomfortable doing 
so. If you have an interest in visiting the school to pick up or drop off materials or to meet 
with a teacher that was not previously arranged, please call the office to schedule. It’s 
important for schools to monitor total numbers of students and staff in attendance, in order 
to maintain safe and healthy practices daily.  
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What if my child is experiencing difficulty socially or emotionally? What if I feel my child 
would benefit from talking with a school counselor or social worker?  

We know this is a difficult time for our students and their families. It's hard to be away from 
school, friends, and other family members. People can feel stressed out, lonely, anxious, 
and worried. The Charleston School District counselors and social workers are still here for 
you! We want to help you if you need help. You can either call the hotline number listed 
below or use the form linked below to "sign up" for time to talk with one of our counselors or 
social workers. They will either set up a time to call you on the phone or set up a video 
conference with you. This information is all confidential! Only the counselors and social 
workers will know who has signed up or called for.  

*If this is an emergency or crisis and you need assistance immediately please refer to the 
following numbers: 

Life threatening emergency please dial 911 

If this is a crisis and you or someone you know is feeling like hurting themselves or 
someone else please call the 24-hour crisis line toll free:  1-866-567-2400 

If you or someone you know is being abused please call the Illinois Child Abuse Hotline:  1-
800-252-2873 

School District Counseling/Social Work Support: 217-639-1036   

Student support form 

https://forms.office.com/Pages/ResponsePage.aspx?id=ZVmoXzSDt0eo3d9OfKD91frhZ6zKOCRBjHbXPK0cc1ZURjFYS0lYMFg2TVZOVTZERUNXNktGVTNLMSQlQCN0PWcu

