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Dear Parents and Guardians:

We are pleased to announce that Cleveland City Schools will continue to offer meals at no charge
during the 2020-2021 school year. We are still eligible for Community Eligibility Provision (CEP) which
enables us to extend this benefit to our students.

This will mean that all students receive nutritious breakfast and lunch meals at no cost regardless of
family income. As long as your student’s school is in the CEP program there will be no need to fill out
a Free & Reduced Lunch Application. However, if your student(s) are receiving SNAP or TANF
benefits; you will be receiving a Direct Certification Notification letter confirming your benefits.

Please know that your student will receive nutritious meals this school year. We ask that if your
student wishes to purchase extra items that you add money to their account either through
SchoolCafe or PowerSchool as we strive to keep cash handling to a minimum. We will communicate
meal service options if students are not in the school buildings. Please visit the website
www.clevelandschools.org or call the School Nutrition Department office at (423) 472-9574 for the
most up to date information.

Sincerely,

Gena R. Reed, SNS
Supervisor of School Nutrition
Cleveland City Schools
greed@clevelandschools.org

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and
institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation
for prior civil rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should
contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint filing cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2. fax: (202) 690-7442; or

3. email: program.intake@usda.gov.

This institution is an equal opportunity provider.
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Meal Prices for 2020/2021

Student Meal Prices:

Breakfast All Students $2.00
Breakfast Reduced Price $0.30
Lunch Reduced Price $0.40
Lunch K-8 $2.50
Lunch 9-12 $2.75

Adult Meal Prices:

Breakfast Faculty/Staff $2.50
Lunch Faculty/Staff $4.00
Breakfast Visitor $2.50
Lunch Visitor $4.50
Holiday Meal Visitor $5.00

Cleveland City Schools Nutrition Department is pleased to offer SchoolCafe.com, as a safe and
secure way for parents to make online payments to their student(s) account for a la carte items. This
is an optional service. To take advantage of this payment method, please go to www.schoolcafe.com
select the state and then Cleveland City Schools and create an account. (This must be done on a
laptop or desktop computer.) Then you can download the app for Apple or Android devices. If you
need assistance with School Cafe, please call (855) 7296-2328.

You can also elect to use PowerSchool or eFunds as your online payment method. You will need to
use your PowerSchool Parent account, and if you need assistance please contact your student’s
school.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and
institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation
for prior civil rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should
contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint filing cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2. fax: (202) 690-7442; or

3. email: program.intake@usda.gov.

This institution is an equal opportunity provider.



