
 

 

   Frequently Asked Questions (FAQ): 

 

 

What is a Student Information System (SIS)?  

 SIS enables schools to maintain student information for all state reporting requirements. 

In the next generation SIS system, student data will be managed through a centralized 

database, providing real-time information to those who are authorized to view it. When 

an authorized user enters data into the system, other authorized users can view the 

changed data immediately.  

Who is Infinite Campus, Inc.?  

 Infinite Campus is headquartered in Arden Hills, Minnesota. The company's applications 

currently manage more than 2.5 million students in 40 states. Infinite Campus customers 

range from districts with fewer than 100 students to those with more than 100,000, along 

with regional consortia, state departments of education and the federal government.  

What is the Infinite Campus Parent Portal?  

 Campus Portal is our tool for parents and students to access instant, online, timely and 

secure student information: class schedule, assignments, attendance, discipline, report 

cards and transcripts. Campus Portal is a means to further promote educational excellence 

by enhancing our program of communication with parents and students.  

 Parent Portal is a means to further promote educational excellence by enhancing our 

program of communication with parents and students. 

Who is eligible to have a Campus Portal account?  

 Parents of current students are eligible to activate a Parent Portal account, after agreeing 

to the terms and conditions of use.  

What kind of software or computer is needed to use the Campus Portal?  

 Computer - any computer capable of running the browser Internet Explorer 5.0 or higher, 

Macintosh or Windows. Software - Internet Explorer 5.0 or higher. It is a free download 

from www.microsoft.com Internet connection - 56k modem speed or higher is 

recommended. A monitor with at least 800x600 resolution is recommended.  

 

 



How much does the Campus Portal cost?  

 Nothing.  It is a free service to parents, and actually saves the district money by reducing 

paperwork and labor costs. 

 

How do I access the portal?  

 Either through the districts web-page www.msad3.org or directly through the URL:  

https://ic.msad3.org/campus/portal/msad3.jsp. You may wish to "bookmark" this URL 

after you receive your activation key. 

Do I need any special software?  

 No, just internet access. 

What happens if I forget my id/password?  

 If you do not remember your id/password, click on the link that says "Problems logging 

in" or contact the office at your student’s school. 

I didn't receive or lost the letter with the activation key. What should I do?  

 Contact the office at your student’s school. 

How can I get help navigating this system?  

 Reference Guides are available on the Parent Portal homepage at:  

https://ic.msad3.org/campus/portal/msad3.jsp 

How often does information get updated in the parent portal?  

 The information is continuously updated. 

Can I access the portal from anywhere?  

 Yes, as long as you meet the minimum computer specifications and have internet access. 

How do I add/change/correct my contact information? 

 To add/change your telephone number or to add/remove contacts, contact the office at 

your student’s school. 

 For address changes you must show proof of residence. To make changes, contact the 

office at your student’s school. 


