
I listed some helpful numbers with information for area resources: 
 

Babies First.  Health Worker for Rochester Health @ UMMC.  Janelle Marble.  

585-510-9685.   

 

Blue Cross and Blue Shield Amerigroup Partnership.    Avery Bates.  716-463-

7906. Can assist in helping with signing up.   

 

Care-A-Van, Ministries, Inc.  When you put in this wed address go to the 

calendar and it lists where the food and clothing outreach happen weekly.   

343-0328 

 

Catholic Charities 343-0614 extension 17 Jackie Heiman 

 

Care and Crisis Line Genesee County 716-539-6360.   

 

City Church Clothing Connection & housewares every other Saturday.  10-12   

at City Church 210 East Main Street.   Food Connection Thursday 11-1 and 

Saturday.  10-12.   Youth Building 15 Center Street.    343-6895.   

 

Comcast 1-855-846-8376 

 

Community Action 343-7798 

 

Connect 2-1-1 call 2-1-1 or 888-696-9211 or text your zip code to 898-211 or 

at www.211wny.org 24 hours a day 7 days a week, confidential, multi lingual.  

Your personal access to local health and human services.  Food, shelter, 

clothing, disabilities, pregnancy, employment, substance use, developmental 

disabilities, and mental health.   

 

Crisis Services 344-1421 during day hours.  Care and Crisis Helpline 283-

5200.  

 

DePaul 426-8000.   

 

Erie County Crisis Services.  1-716-834-3131.   

 

Fidelis Care Kathy Mack 585-217-1330 Bania Batista-Beriguete 362-2134 (Bi-

lingual agent) 

 

http://www.211wny.org/


First Baptist Church.   9-12:30 Thursday 306 East Main Street.   

 

Food for All Tina McGhan (assists with getting food stamps) 815-5721 

 

Foodlink 328-3380   Go to Foodlink to access their website.  When you go to 

the website go to How we fight hunger and then to Mobile Pantry or Curbside 

Market. 

 

Genesee County Mental Health.  343-1421. Walk in intakes from 9-3 Monday-

Friday.    

 

Genesee Orleans Ministry of Concerns, 589-9210.   

 

Habit for Humanity of Genesee County.  230 Ellicott Avenue.  345-1656. 

   

Health Department 344-2580 ext. 5555 or email 

health.golead@co.genesee.ny.us Mari Hamilton Public Health Educator.   

 

Headstart 343-5917 extension 117 or 125 

 

HUD 343-3861. 

 

Independent Living of the Genesee Region, 319 West Main Street, 815-8501.   

 

Job Development.  344-2042.   

 

Lake Plains Community Care Network.  344-1692. can help with getting 

connected with Child Health Plus.   

 

Neighborhood Legal Services.  343-5450.   

 

Pathstone Property Management 546-6340.   

 

Project Stork 590-6626.   

 

Rochester Regional Behavioral Access and Crisis Center.  Urgent non-

emergency 368-3950.  Similar to urgent care for Behavioral needs.   

 



Snap education- Gabrielle Lauren Cornell Cooperative Extension Gabrielle 

Lauren Lanick.  343-3040 ext. 122.  420 East Main Street Road, Batavia, NY, 

14020.   

 

Spectrum 1-866-874-2389. (WIFI)   

 

Saint James Episcopal Church.  405 E. Main Street.  Thrift Store Thursdays.   

343-6802.   

 

Salvation Army 343-6284.  Emergency Food Pantry.  Need photo id for this.   

 

Text line 741741 for crisis  
 

 

 


