
8.34 NONCERTIFIED PERSONNEL WHO ARE MANDATED REPORTERS DUTIES 
 
 
It is the statutory duty of classified school district employees who are mandated reporters to: 

·        If the classified employee has reasonable cause to suspect child abuse or maltreatment, then the classified employee 
shall directly and personally report these suspicions to the Arkansas Child Abuse Hotline, by calling 1-800-482-5964. ; by 
calling the child maltreatment hotline at 1-800-482-5964 and submitting a report through fax to the child 
maltreatment hotline; or if the employee can demonstrate that the child maltreatment, neglect, or abuse is not 
an emergency, then the employee may notify the child maltreatment hotline through submission of a fax only. 
Failure to report suspected child abuse, maltreatment, or neglect through the Hotline can lead to criminal prosecution 
and individual civil liability of the person who has this duty. Notification of local or state law enforcement does not satisfy 
the duty to report; only notification by means of the Child Abuse Hotline discharges this duty. 

·          If the classified employee has a good faith belief that there is a serious and imminent threat to the public based on a 
threat made by an individual regarding violence in or targeted at a school that has been communicated to the classified 
employee in the ordinary course of his/her professional duties, then the classified employee shall make every attempt to 
immediately notify law enforcement of the serious and imminent threat to the public and have notified law enforcement 
within twenty-four (24) hours of learning of the serious and imminent threat to the public. 

 
The duty of mandated reporters to report suspected child abuse or maltreatment or serious or imminent threats to the 
public is a direct and personal duty, and cannot be assigned or delegated to another person.  There is no duty to 
investigate, confirm or substantiate statements a student may have made which form the basis of the reasonable cause 
to believe that the student may have been abused or subjected to maltreatment by another personor that form the basis 
of the serious and imminent threat to the public; however, a person with a duty to report may find it helpful to make a 
limited inquiry to assist in the formation of a belief that child abuse, maltreatment or neglect has occurred; that a serious 
and imminent threat to the public exists; or to rule out such a belief ².   
 

Employees and volunteers who notify the Child Abuse Hotline or who report serious and imminent threats to the public 
to law enforcement in good faith are immune from civil liability and criminal prosecution. 

  

By law, no school district or school district employee may prohibit or restrict an employee or volunteer who is a mandated 
reporter from directly reporting suspected child abuse, maltreatment,or a serious and imminent threat to the public,  or 
require that any person notify or seek permission from any person before making a report to the Child Abuse Hotline or 
law enforcement.  

 

Notes: This policy is similar to Policy 3.40. If you change this policy, review 3.40 at the same time to ensure 
applicable consistency between the two. 

1 For a listing of who qualifies as  mandated reporters, refer to A.C.A. § 6-18-110(a) and A.C.A. § 12-18-402(b). 

  

2 This is a delicate matter and the district would be wise to avail itself of professional development in this area 
available from DHS and other sources. A.C.A. § 6-61-133, requires professional development related to child 



maltreatment for licensed employees and includes school nurses, school social workers, and school psychologists 
in the list of “licensed employees” who must receive the required PD. 

 
 
 
Legal References: A.C.A. § 6-18-110 

A.C.A. § 12-18-107 
   A.C.A. § 12-18-201 et seq. 
   A.C.A. § 12-18-302 

A.C.A. § 12-18-402 
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