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Digital Learning Environment 
Harrisburg High School Technology Device Policy, Procedures, and Information 

 

 
 

The Digital Learning Environment 
The focus of the “Digital Learning Environment” device program at Harrisburg High School is to 
prepare students for their future, a world of digital technology and information. In the twenty-
first century, excellence in education requires that technology is seamlessly integrated 
throughout the educational program. Increasing access to technology is essential for that 
future, and one of the learning tools of these twenty-first century students is the latest 
technology. The individual use of technology is a way to empower students to learn at their full 
potential and to prepare them for the real world of college and the workplace. Learning results 
from the continuous dynamic interaction among students, educators, parents, and the extended 
community. Technology immersion does not diminish the vital role of the teacher; it transforms 
the teacher from a director of learning to a facilitator of learning.  
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Equipment, Distribution & Collection 
1. HHS retains sole right of possession and ownership of the device/accessories and grants 

permission to the student to use the device and accessories according to the guidelines 
set forth in this handbook and other applicable HHS policies. All equipment will be 
checked at the end of each school year.  

2. Distribution: Devices and accessories will be distributed each fall during Student 
Orientation for incoming students. Parents and students must complete the Harrisburg 
Device Protection Plan and Student Technology Use Pledge prior to receiving their 
device. These forms will be made available online prior to orientation.  

3. Each student will pay a non-refundable usage fee to Harrisburg School District to 
participate in the Digital Learning Environment program and receive a device; the use of a 
personal device at school is not an option. This usage fee is a plan with a per incident 
deductible of up to $250 for laptops and $120 for iPads. Students will be responsible for 
any damage that occurs.  

4. Qualified families may be eligible for scholarships to cover the fee and/or insurance for 
this program. Contact the school office during summer business hours to find out more 
about the scholarship program. Students who have been given a scholarship are still 
responsible for the cost of any repairs or replacement. 

5. Collection: Returning students may have the opportunity to keep their device over the 
summer provided the following year’s usage fee has been paid. Returning students will 
retain the power adapters and accessories each summer. Students who graduate early, 
withdraw, or terminate enrollment for any other reason must return on the date of 
withdrawal their individually issued school device, district provided case, charging cable 
and/or power adapter brick in damage-free, working condition. If a student fails to return 
the device and accessories at the end of the school year or upon termination of 
enrollment, that student or his/her parent/guardian will be subject to criminal 
prosecution or civil liability. The student will also pay the replacement cost of the device 
and any related accessories. Failure to return the device will result in a theft report being 
filed with the Police Department. 

Taking Care of Your Device 
Students are responsible for the general care of the device they have been issued by the 
school. Devices that are broken or fail to work properly must be taken to the technology Help 
Desk. All maintenance is done through the Harrisburg School District.  

General Precautions 

1. Keep food and drink away from your device while it is in use or in a backpack. 

2. Cords and cables must be inserted and removed carefully from the device. 
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3. District labels must always be visible. If additional markings are found during 
maintenance, or when returning the device for the summer, a $25 cleaning fee may be 
applied. 

4. Devices should never be left in a car or any unsupervised area. 

5. Never leave your device in any area exposed to extreme heat or cold; this may damage 
the device. 

6. Avoid leaning against your device. Common when the device is in your backpack. 

7. Carrying Devices: When transporting the device, it should be in a bag that has sufficient 
protection. The district provided case is to always remain on.  

8. Screen Care: The devices’ screen can be damaged if subjected to rough treatment. 
Screens are particularly sensitive to excessive pressure. 

9. Do not lean or place anything on the top of the device when it is closed. 

10. Do not place anything near the device that could put pressure on the screen. 

11. Do not place anything on the keyboard before closing the lid. 

12. Clean the screen with a soft, dry microfiber cloth or anti-static cloth. 

Using Your Device at School 

Technology devices are intended for use at school each day. In addition to teacher expectations 
for the device use, school messages, announcements, calendars, and schedules will be accessed 
using the device. Students must bring their assigned device to all classes, unless specifically 
advised not to do so by their teacher. 

Device or accessories left at home: If students do not bring their device to school, they are 
responsible for getting the course work completed as if they had their device present. There are 
a limited number of loaner devices available for checkout. Abuse of this service may result in a 
student not being allowed to use a loaner device. 

Device Undergoing Repair: Loaner devices may be issued to students when their device is in for 
repair. This agreement remains in effect for the device on loan. Unless the device repair is 
under warranty, the loaner cannot be taken off school property until the deductible is paid. If 
the deductible has not been paid, the loaner device must be turned in every day before leaving 
school. Once the student device is repaired, it will be returned if the deductible has been paid 
and the loaner has been returned. 

Charging your Device’s Battery: Device should be brought to school each day in a fully charged 
condition. The tech office does not checkout spare chargers.   

Passcodes/Lock Screen/Wallpaper:  Inappropriate media may not be used as a 
screensaver/wallpaper. Presence of guns, weapons, pornographic materials, inappropriate 
language, alcohol, drug, gang related symbols, pictures or anything deemed inappropriate by 
staff will result in disciplinary actions. 
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When not in use, the device must be locked and require a password.  

Sound: Sound must be always muted unless permission is obtained from the teacher for 
instructional purposes. Illegally downloaded and/or explicit music and videos are prohibited.  

Capturing video, audio, pictures: Using the device to capture digital media requires the consent 
of all persons being recorded, and persons being recorded must be informed of the media’s 
intended use.  

The use of cameras is strictly prohibited in locker rooms and restroom 

Capturing media from an assessment and/or sharing with others is considered cheating.  

Printing: Printing will be made available to students on a limited and as needed basis. Students 
should make every effort possible to minimize the amount of printing.  

Unacceptable Configurations or Use: No student shall attempt to override any configurations, 
hack, work around or make use of the device with any malicious intent, such as using a VPN or 
a Web-Based Proxy. Removal of all school device privileges may result with any malicious 
intent while using the device. 

Managing Your Files & Saving Your Work 

Saving Information: It is the student’s responsibility to back-up their data using the Harrisburg 
Apple ID. Data in any form on any district device is not private and is accessible to Harrisburg 
District Officials at any time. It is the student’s responsibility to back-up their data using an 
alternative source in the event that they leave the district.  

Apps & Software on Devices 

Approved apps and software: Students’ devices will be set up on a managed environment. 
Students should only install apps and software that are available in Self Service. Apps in Self 
Service have been selected and approved by staff, as it relates to the curriculum, course 
content, and individual needs.  

Additional apps and software must be approved and be appropriate for the school environment 
and may not infringe on the productivity of the classroom settings. 

Non-educational games should not be installed onto the device.  

Course specific apps and software should only be installed by students that are enrolled in the 
course. Periodic checks of devices may be made to ensure that students have deleted software 
that is no longer required in class. 

Inspection: Administrative and technology staff retains the right to collect and/or inspect the 
device at any time, including via electronic remote access and to alter add or delete installed 
Apps or Software. Blocking teacher or tech access to monitor is prohibited.  

e-imaging: If the device needs to be reimaged, for any reason, the school does not accept 
responsibility for the loss of any data. 
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Upgrades: Periodically students will be required to update the operating system, apps, and 
software.  

Acceptable Use 

General Guidelines 

1. Students will have access to all available forms of electronic media and 
communication, which is in support of education and research and in support of the 
educational goals and objectives of the Harrisburg School District. 

2. Students are responsible for the ethical, approved, and educational use of the 
technology resources of the Harrisburg School District. 

3. Access to the Harrisburg School District technology resources is a privilege and not a 
right. Each employee, student, parent, patron, or visitor accessing school district 
technology resources will be required to follow the use of Technology Resources 
Policy. 

4. Transmission of any material that is in violation of any Harrisburg School District, 
federal or state law is prohibited. This includes but is not limited to the following: 
confidential information, copyrighted material music downloads, threatening or 
obscene material, any material defaming another person, and computer viruses. 

5. Any attempt to alter data, the configuration of a school district device, or the files of 
another user, without the consent of the individual, campus administrator, or 
technology administrator, will be considered an act of vandalism and subject to 
disciplinary action. In addition, such action may be in violation of state criminal code 
and may be reported to law enforcement authorities. 

6. Privacy and Safety: It is the policy of Harrisburg School District to, in good faith, 
attempt to prevent: (a) users access over its computer network to, or transmission of 
inappropriate material via Internet, electronic mail, or other forms of direct electronic 
communications; (b) unauthorized access and other unlawful online activity; (c) 
unauthorized online disclosure, use or dissemination of personal identifications 
information of minors; and (d) comply with the Children’s Internet Protection Act 
[Pub. L. No. 106-554 and 47 USC 254 (h)]. 

7. Do not go into chat rooms without permission of a teacher or administrator of the 
Harrisburg School District 

8. Do not open, use, or change device files that do not belong to you. 

9. Do not reveal your full name, phone number, home address, social security number, 
credit card numbers, or passwords to other people. 

10. Storage in any form on any district system is not private or confidential. 
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11. If you inadvertently access a web site that contains obscene, pornographic, or 
otherwise offensive material, notify a teacher or an administrator immediately so that 
such sites can be blocked from further access. This is not a request; it is a 
responsibility. You will be liable should you not report this event immediately. 

Legal Propriety 
1. Comply with trademark and copyright laws and all license agreements. 

2. Ignorance of the law is not immunity. If you are unsure, ask a teacher or the District 
administrator. 

3. Plagiarism is a violation of the HHS District policy. Give credit to all sources used, 
whether quoted or summarized. This includes all forms of media on the Internet, such 
as graphics, movies, music, and text. 

4. Use or possession of hacking software is strictly prohibited. 

5. Violation of state or federal law, including the South Dakota Penal Code, Computer 
Crimes, can result in criminal prosecution as well as disciplinary action by the District. 

E-mail 
1. Always use appropriate language. 

2. Do not transmit language/material that is profane, obscene, abusive, or offensive to 
others. 

3. Do not send mass e-mails, chain letters or spam. 

4. Never give out passwords or other personal information through email.  

5. Students should maintain high integrity regarding email content. 

6. No private chatting during class without permission from the instructor. 

7. Email accessed from an assigned device or the district system is subject to inspection 
by school officials at any time. 

Consequences 
The student in whose name a system account or device hardware is issued will be always 
responsible for its appropriate use. Do not let other students access your device. Non-
compliance with the policies of the Laptop Handbook or Use of Technology Resources Policy 
will result in disciplinary action as outlined in the Discipline Grid. 

Electronic mail, network usage, and all stored files are not considered confidential and may be 
monitored at any time by designated district staff to ensure appropriate use. The district 
cooperates fully with local, state, or federal officials in any investigation concerning or relating 
to violations of computer crime laws. Contents of e-mail and network communications are 
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governed by Harrisburg District policies and proper authorities will be given access to the 
content. 

Protecting & Storing Your Device 
1. Device Identification: Student assigned devices will be labeled in the manner 

specified by the school. If a label is inadvertently removed, please notify the tech 
office immediately for replacement. Devices can be identified in the following ways: 

2. Record of serial number and HSD asset tag 

3. Individual User account name and password 

4. Password Protection: Students are expected to keep their devices passwords 
confidential. Release of passwords are the responsibility of the student. 

5. Storing Your Device: When students are not monitoring their device, they should be 
stored in a locker or locked classroom. Nothing should be placed on top of the 
device, when stored in the locker. Students are encouraged to take their assigned 
device home every day after school, regardless of whether they are needed. Devices 
should not be stored in a student’s vehicle at school or at home. Extreme weather 
can permanently damage the device. Please take precautions to never leave a device 
in an area of extreme temperature or moisture. 

6. Devices Left in Unsupervised Areas: Devices should never be left in unsupervised 
areas. Unsupervised areas include but are not limited to: the school grounds and 
campus, the cafeteria, concourse, locker rooms, library, unlocked classrooms, dressing 
rooms and hallways. Any device left in these areas is in danger of being stolen. The 
Harrisburg School District is not responsible for theft due to the negligence of the 
user. 

7. Unsupervised devices may be confiscated by staff and taken to the Principals’ Office. 
Disciplinary action may be taken for leaving your devices in an unsupervised location.  

Repairing or Replacing Your Device 
1. Warranty: This coverage is purchased by the Harrisburg School District as part of the 

purchase price of the equipment. Apple warrants the device from defects in materials 
and workmanship. This limited warranty covers normal use, mechanical breakdown or 
faulty construction and will provide replacement parts necessary to repair the laptop 
or laptop replacement. The warranty does not warrant against damage caused by 
misuse, abuse, accidents or computer viruses or any event deemed negligent. Please 
report all device problems to the technology Help Desk. A deductible up to $250 for 
computers and $120 for iPads must be submitted for any repairs not covered by 
warranty. While the device is being repaired a student will be issued a loaner device 
that is to be returned when their assigned device has been repaired.  
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2. Accidental School District Damage Protection: Each student will pay a usage fee. 
Students will be responsible for any damage that may occur at cost. Accidental 
damages are still the fiscal responsibility of the student up to $250 in repairs per 
incident. 

3. Claims: All insurance claims must be reported to the Technology Help Desk. In the 
event of a device being stolen, students who take advantage of the Harrisburg 
Protection Plan will be required to provide a police report and pay the deductible to 
receive a replacement laptop. In the event a device is lost, the student will be 
required to pay the replacement cost of the device.  

4. Fraudulent reporting of theft, loss, or accidental damage including damage by fire will 
be turned over to the police and insurance company for investigation and possible 
prosecution. A student making a false report will also be subject to disciplinary action 
as outlined in Discipline Grid. 

5. The District will work with the Lincoln/Minnehaha county sheriff’s offices to alert 
pawnshops and police departments in the area to be aware of this District-owned 
equipment. 

Technical Support 
Services provided include the following: 

• Hardware maintenance and repairs 

• Password identification 

• User account support 

• Operating system or software 
configuration support 

• Application information 

• Re-imaging hard drives 

• Updates and software installations 

• Coordination of warranty repairs 

• Distribution of loaner devices 

The policies, procedures and information within this document apply to all devices used at 
Harrisburg High School regardless of ownership, including any other device considered by the 
Principal to come under this policy.  

Teachers may set additional requirements for device use in their classroom. 

Description of Privileges 
All students will begin on this level at the beginning of the school year.  

Standard Privileges 

1. iPad  

2. Home use of iPad 

3. Suspended Privileges: 
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4. Device will be left at school each day 

5. Device may only be accessible in classroom 

6. Blocking of selected sites 

7. Given an alternative device for use 

Criteria for Privileges  

Standard Privileges Criteria 

Included, but not limited to: 

1. Fewer than three incidents of accidental damage 

2. No more than one incident of a device violation 

3. No incidents of device network violations 

Suspended Privileges Criteria 

Included, but not limited to: 

1. Three or more incidents of accidental damage 

2. Two or more incidents of device violations 

3. One or more incidents of device network violation 
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Appendix A: Technology Discipline Matrix 
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Appendix B: Student Pledge for Technology Use 
 

 I will take good care of my device and know that I will be issued the same laptop each 
year. 

 I will never leave the device unattended. 

 I will never loan out my device to other individuals. 

 I will know where my device is at all times. 

 I will charge my device’s battery daily. 

 I will keep food and beverages away from my device including in backpack since they 
may cause damage to the device. 

 I will not disassemble any part of my device or attempt any repairs. 

 I will protect my device by only carrying it while in the bag provided. 

 I will use my device in ways that are appropriate and educational. 

 I will not place decorations (such as stickers, markers, etc.) on my device. 

 I understand that my device is subject to inspection at any time without notice and 
remains the property of the Harrisburg School District. 

 I will follow the policies outlined in the Device Handbook and the Use of Technology 
Resources Policy while at school, as well as outside the school day. 

 I will file a police report in case of theft, vandalism, and other acts covered by insurance. 

 I will be responsible for all damage or loss caused by neglect or abuse. 

 I agree to pay for the replacement of my power cords, battery, case or other accessories 
in the event any of these items are lost or stolen. 

 I agree to return my device and power cords in good working condition. 

 I understand the insurance policy and the deductible agreement. I understand that in 
most instances, this deductible must be paid prior to repairs and recovery of my laptop. I 
have ready the insurance policy. 

 I have read the Device Policy manual and agree to all the policy and procedures including 
the consequences for negligent use and behavior. 

 

Student Signature: _________________________________  Date: _______________________ 
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Appendix C: Annual Device Usage Fee & Protection 
Plan 
The Annual Device Usage fee must be paid to the Harrisburg School District before a device 
will be provided to the student. Please read this entire document to understand the protection 
plan that is included with your device. 

Coverage and Benefit 

The Device Protection Plan provides coverage for non-warranty repair, accidental damage 
(drops/spills), cracked screens, power surges, theft (with filed police report), vandalism by 
others, fire, flood, and other natural disasters. The $30/$50 per year fee payment is 
nonrefundable. This annual coverage begins upon receipt of the payment and ends at the 
conclusion of the regular school year. The plan does not cover lost devices, intentional damage 
–OR– stolen, lost, or damaged charging cables, power adapter charging “bricks,” or cases. 

This agreement covers the technology device loaned to the student against all damage or theft 
over $250.00 on a laptop and $120 on an iPad. You are responsible for paying the $250/$120 
deductible. Anything valued less than $250(laptop)/$120(iPad) is not covered. Total cost of any 
intentional damage (actual cost of parts plus labor) or theft will be determined by the Harrisburg 
School District. Loss, intentional damage, or misuse is not covered. Coverage is 24 hours per 
day, 7 days a week. 

Effective and Expiration Dates 

This coverage is effective from date premium payment is received by the school through the 
date at which the device is returned in good order to the school. 

Fees 

The total device usage fee with damage protection premium cost is $30 if issued an iPad and 
$50 on laptops per school year. Partial semesters are not refundable. A separate application will 
be needed for each device covered. 
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Appendix D: Device Agreement Quiz 
 

Your Name ____________________________________________ Grad Year ___________  

  

1. I am able repair my device myself. True False 

2. A Harrisburg staff member can inspect my device at any time. True False 

3. I can face criminal charges for illegally downloading or transmitting 
copyrighted information. 

True False 

4. The temperature in my car can affect the health and well-being of my 
device. 

True False 

5. I must pay up to a $250 deductible if I damage or lose my device. True False 

6. My device should be kept in the sleeve provided to keep it safe while in 
transport. 

True False 

7. If my power cord is damaged, I will have to purchase a new one. True False 

8. I can draw and put stickers on my device. True False 

9. If my device is damaged or needs to be re-imaged, I can lose all the files on 
my device. 

True False 

10. I should save all my files to a cloud storage folder and/or a USB drive, so 
my files will always be backed up.                         

True False 

11. Liquids and beverages cannot damage my device. True False 

12. Any word I type, any search I do, and any email I send on my device is 
recorded and reported to administration if deemed inappropriate. 

True False 

13. I can lose access to the Internet and/or the device itself if I disregard any 
policies set forth in the laptop policy handbook. 

True False 

14. I can install games on my device. True False 
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Technology FAQ 
When will I get my device? 

New students will receive their device during Fall Orientation. If the student is unable to attend 
orientation, they will receive their device on the first day of school.  

Can I keep my device for the summer? 

Yes, if you will be returning the following school year and the usage fee for the next school year 
has been paid.  

Why do some students have a different device?  

Each year the school determines which tool is best for students to be successful. In the Fall of 
2020, the freshman began receiving iPads instead of MacBook Airs.  

How much does it cost to use the device?  

$50 covers both the usage fee and insurance.  

Can I put stickers or draw on my device? 

If non district markings are on a device; a $25 fee may be applied.  

Can I use my own case?  

No, unless approved by the tech office the provided case must remain on.  

If I forgot my device or accessories, can I borrow a device? 

Yes, limited number of devices are available for loan. Accessories, however, are not available. 

If something happens to my device, do I have to pay for it?  

Yes, the user is responsible for the cost of repairs up to the deductible. (iPad Deductible $120, 
MacBook Air $250) Lost devices are not covered and the user will be charged the full 
replacement costs. Items that are reported as stolen must include a police report.  

Can I fix my device myself? 

No, items must be brought to the help window for repair. 

I lost an accessory now what?  

Replacement accessories may be purchased through the help desk.  
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Can I watch movies and get on social media?  

The device is intended to be for educational use. Many movie and social media sites will not be 
accessible through the District’s filter.  

Can I trade my device in for another one?  

No, the device you are issued will be your device until you leave HHS.  

How do I back up my files?  

Each student should use their HHS Apple ID for storage.  

Can I install my own apps or programs? 

No, all apps and programs are approved the administration and Tech Department. 
Unauthorized apps or programs may be subject to disciplinary action.  

I lost device privileges at the school how am I supposed to get my 

work done?  

Receiving a device from the school is a privilege. If the student abuses this privilege, it is still the 
student’s responsibility to complete the assigned course work.  

What do I do if my device is lost or stolen?  

Items that have been stolen will require a police report for the insurance to be applied. 
Individuals that have lost their device will be required to pay the full replacement cost of the 
device.  

I paid a usage fee, why do I still need to pay if I break my device?  

The usage fee is not insurance. Students are responsible for paying for the cost of the repair up 
to the maximum set in the district policy. 
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