
Need To Talk? We Hear You.
The California Youth Crisis Line is a free 24/7 confidential phone, text, and chat counseling service. 
We’re available statewide to youth ages 12-24 and/or adults supporting youth. Calls made to us are 
safe, secure, and supportive, and our team of  volunteer crisis counselors are here to listen and help 
navigate crises. With a growing resource bank of over 5,000 services, we can connect youth to the 
resources and services in their immediate area to help. Additionally, we have translation services 
available for non-english speaking callers. Learn more about the California Youth Crisis Line by visiting 
www.calyouth.org/cycl.

We Offer Support About (but not limited to):

•	 Family Conflict
•	 Depression or Sadness
•	 Assault and Exploitation
•	 Dating Issues
•	 Dating Violence
•	 Running Away

•	 Homelessness
•	 Gang Involvement
•	 Self-Harm
•	 Suicide
•	 Sexual Identity
•	 Sexual Orientation

•	 Bullying
•	 Other School Problems
•	 Other Topics involving Youth
•	 And more...

We Offer Referrals For Help With (but not limited to):

•	 Shelter
•	 Counseling
•	 Drug Abuse
•	 Alcohol Abuse
•	 Birth Control
•	 Preganancy Testing

•	 Pregnancy Care
•	 STI Testing/Care
•	 HIV Testing/Care
•	 Legal Assistance
•	 Transportation
•	 Reporting a Crime or Abuse

•	 And much more...

Safe Communication and Family Reunification:

Youth calls can be patched through to a family member or youth services provider to facilitate 
communication. Runaway and homeless youth may use this services to help reconnect their home or 
community.

Call ChatText 800-843-5200
WWW.CALYOUTH.ORG/CYCL
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Our Crisis Line At A Glance

Serves Youth ages 12-24

Available 24/7 365 Days a Year

Safe, Confidential, Supportive

Crisis Intervention & Resource Referrals

Operated by Highly Trained Volunteers and Staff

Translation Services for 300+ Spoken Languages

Receives 15,000 - 17,000+ Calls/Texts Annually
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Promotional Materials

3x4 Calling Cards (front/back)

4x5 Info Flyers (front/back)
*also available in spanish*

Crisis Line Stickers

Crisis Line Magnets
Magnetic Chip Clips

Wristbands
Stylus Pens

11x17 Crisis Line Posters
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CONTACT US!

For California Youth Crisis Line  
Program Info:

Bianca Christian
Program Manager

Bianca@calyouth.org
(916) 514-4464 x106

For Outreach Info:

Jason Alviar
Marketing & Outreach Coordinator

Jason@calyouth.org
(916) 514-4464 x103

For Volunteer and Training Info:

Logan Shideler
Volunteer Coordinator
Logan@calyouth.org
(916) 514-5564 x107

For Partnership Info:

Jevon Wilkes
Executive Director

Jevon@calyouth.org
(916) 514-4464 x101
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