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General Questions 
What is the first day of school for students?
School is scheduled to begin on Monday, August 24, 2020 but no later
than August 26th.  This date could change depending on guidance from
the Arkansas Department of Health and Arkansas Department of
Education. 

What will Open Houses look like in August?
The format for Open Houses and back-to-school events will depend on
directives from ADH and ADE. We will share information as it becomes
available.  

Will the school provide scholars with a computer or internet device?
Yes, JNP students have access to Chromebooks as part of the 1:1
program. Chromebooks will be loaned to scholars (who request them)
for virtual learning.  

How will children socially distance in their classrooms?
In accordance with ADH directives, every effort will be made to limit
close contact between students. Class arrangements will be used to
maximize spacing between students and teachers to the extent
possible. (minimize transitions, change lunch schedules, teachers may
move to students,etc.)

Can I walk my child into the school?
No. Visits to the school will be limited to essential activity. 

Can I visit the school, classroom or eat lunch with my student? 
Will parents and visitors be allowed in the buildings?
No. Visits to the school will be limited to essential activity. 

Will bus transportation be provided?
Yes, bus transportation will be provided for all  JNP scholars. However, if
virtual students wish to participate in extra-curricular activities
(athletics, band, etc) the parent will have to provide transportation to
those activities.  



General Questions 

Will class sizes be reduced?
No, not at this time. 

Will buses make more trips to reduce the number of students on the bus?
No, not at this time. 

How do you intend to provide a safe, sanitized environment?
The janitorial staff will use CDC guidance on cleaning and comply with
the Arkansas Department of Health sanitation and safety directives. 

What happens when a classmate/teacher tests positive for COVID-19?
The ADH controls the procedures to be followed once a teacher or student
tests positive. JNPSD schools will follow the guidance and direction
provided to us by the ADH. 

How will parents be notified of positive tests in school and possible
exposure?
Letters will be sent home to all individuals who were possibly
exposed.  Phone calls will also be made to parents.

Will temperatures be taken regularly?
Temperatures will be taken before a student or staff member
enters the building.

Can students attend virtual and blended instruction from one week to
another?
No, scholars will not be allowed to switch from virtual to blended
learning each week.  

Is Pre-K offered virtually?
No. Pre-K will be on-site only.

Will elementary students have Art, Music and P.E.? (virtual)
Virtual students will have activities with videos in Google Classroom for
art, music, library and p.e.



General Questions 
How will 504 students receive services? (virtual)
Students will continue to receive accommodations included in their 504
plans. Teachers and paraprofessionals will provide instruction through
Google Classroom and other resources. 

How will special education students receive services? (virtual)
Students will continue to receive the minutes included in their IEP.
Teachers and paraprofessionals will provide instruction through Google
Classroom and other resources.

Will face coverings or masks be mandatory?
In compliance with the latest CDC recommendations, face masks will
be required for scholars in grades PreK-12 when social distancing is
not feasible. 

Will elementary students have recess?
Yes, but recess may not look the same. We will follow current
Arkansas Department of Health guidelines. 

Can students bring their lunch to school?
Yes



General Questions 

Will my child receive therapy services in a virtual classroom? 
Speech, physical therapy, occupational therapy and mental health
services will be offered through teletherapy with parent consent.
Dyslexia services will be offered through live sessions such as Zoom
and/or Google Classroom.   

What is virtual school?
The Jacksonville North Pulaski virtual school option keeps scholars
enrolled in JNPSD and activities are supervised by JNP teachers. 

What is homeschooling?
Homeschooling is an option where families take full responsibility for
the education of their children and the children are not enrolled in
JNPSD. 

What is the Titan Homeschool Academy?
JNPSD does offer the Titan Homeschool Academy for families who want
their children to remain homeschooled with curriculum content
provided by JNPSD using an online service provider. The child would be
enrolled in JNPSD for courses taken through the content provider but
the child would remain as a homeschool scholar. Families interested in
this option should contact Amy Arnone at aarnone@jnpsd.org or 
501-241-2080. 

Will AP courses be offered virtually?
Yes. The classroom teacher will provide support through Google
Classroom and students will have access to College Board online
curriculum  materials and support. 



Additional Questions for Pre-K  
Will water fountains be accessible to students during the school day?
No. All Pre-K scholars will be provided a personal water bottle to use
during the school day.

What will Pre-K look like if AMI Days are needed due to school closures?
Students will utilize specific take home materials and a virtual learning
website for instruction.

Will my child receive therapy services in the event of school closure?
Yes. Wilbur D. Mills will provide all therapy to students during school
closure. 

Will Pre-K students have outdoor gross motor?
Yes. We will follow current ADH and DHS guidelines for outside play.

Will backpacks be allowed at school?
No, backpacks will not be allowed in Pre-K.  Preschool parents will not
have to purchase school supplies this year. The school will provide
everything the scholar needs. 

Does my child need a blanket for naptime?
No. Blankets will be provided by the school. 



JNPSD Virtual School 
How will school take attendance?
In the secondary schools (grades 6-12), the schools will take
attendance by filling out a Google form every day that the student
will access on their Google Classroom. The form will be located in the
Virtual School Google Classroom for all virtual students. The scholars
will login through the Google form for the day. This will be the
attendance for the secondary scholars for each day. This will serve as
their "daily check in." 
In the elementary schools (grades K-5), Ed Puzzle will be the vehicle
for taking attendance and will be the elementary student's daily
check in. Attendance will be taken as students log into the EdPuzzle
videos. Scholars will also be held accountable for completing and
turning in practice work and grade work on the due dates assigned.  

Can my child change from virtual school to building school at any
time?
Yes. A parent/guardian may make a request, in writing, to the
scholar's principal requesting a change from virtual learning to 
in-person/blended learning. The parent/guardian must provide
documentation that the scholar can no longer be supervised at home
due to a change in employment or other unforeseeable
circumstances. The change request will be reviewed by
administration to determine the feasibility . The scholar will continue
in virtual learning until such time as the decision about the request
has been made and parents notified.    

What if my child misses his/her daily check in?
Every effort will be made by the scholar to check in daily. Failure to
check in will result in an accompanied absence. Any absence will be
marked UNEXCUSED unless accompanied by the documentation as
outlined in the JNPSD Student Handbook. However, if the scholar
does not check in for three days, then communication will be made
by the Point of Contact Person at the school to the parent/guardian
through phone call, letter and/or email. If a scholar fails to check in
for a period of two weeks, that scholar will be dropped from school by
the school attendance secretary. 



JNPSD Virtual School 

Will virtual scholars have different assignments than in-class
scholars?
Every effort will be made for the virtual school students and the
traditional school students to have the same assignments and
receive the same work/grade. This is to make any possible transition
from virtual school to traditional school seamless. Virtual scholars
may have assignments that are posted 24 to 72 hours later than face-
to-face scholars to allow teachers to make necessary adjustments to
assignments and lessons for virtual students.  

How can I communicate with my classroom teacher if I have a problem?
If you have any instructional issues or problems, feel free to email your
classroom teacher or set up a Google meeting with them. They will be
more than happy to assist you. There will be a point person at each
school for you to contact with general questions as well. If you have a
technical issue, please refer to your Tech Troubleshooting Guide found on
the JNPSD website. 

When are assignments due for virtual students?
All assignments for the week will be due by Sunday at midnight every
week. The teachers will use these assignments to grade, assess and look
for any assignments that have not been completed OR even attempted. 

How will grades be given?
Virtual learning students will follow the same grading system as
outlined in the JNPSD Student Handbook. To receive credit for the
courses enrolled, students are expected to complete all assignments.
Grades will be calculated based on all assignments whether
completed or not. Students who do not complete assignments will be
graded accordingly and run the risk of failing the course or grade
level.  



JNPSD Virtual School 

Establish routines and reinforce expectations
Attend Virtual School Orientation  
Define the physical space for your child's study 
Monitor communications from your child's teacher 
Attend check-ins scheduled with your child's teacher/advisor
Take an active role in helping your children process their learning
Establish times for quiet and reflection 
Encourage physical activity and/or exercise
Remain mindful of your child's stress or worry 
Monitor how much time your child is spending online 
Keep your children social but set rules around their social media
interactions (Go Guardian or Bark)

What are the parent/guardian responsibilities?
Provide support for your children by adhering to the 10 Guidelines:

Parents are responsible for providing an updated email and phone
number. 

What is the mandatory content that we will utilize?
The JNPSD approved curriculum will be used for all core classes. 

What is the main method that will be used to communicate with
parents?
The main method to contact all virtual scholars and their
parents/guardians will be email. Phone calls will also be made (to the
parents/guardians) and letters can and will be sent out as well. 

How will we train parents and students to use the LMS? (Learning
Management System)
JNPSD will have to run Parent Technology Nights - once a month at each
school. Possible dates are being presented at the Central Office and they
will be released to the public ASAP. JNPSD's LMS is Google and all teachers
will be using the Google Suite in their classrooms. 



JNPSD Virtual School 

Will breakfast and lunch be provided to virtual school scholars?
Whether students learn on-site or virtually, JNPSD will continue to
provide nutritious meals prepared with love and safety in mind.
Breakfast and lunch will be delivered daily between the hours of
10:30 am - 1:00 pm to designated bus stops. A list of bus stops will be
generated based on enrollment. The list of stops with approximate
times will be publicized, published and posted to the district website
prior to the first day of school. 

Will virtual scholars be issued a Chromebook? If so, how many will they
receive?
All students will have access to a district-issued Chromebook device
whether they are enrolled in blended learning or virtual learning.
JNPSD will schedule a date for Chromebook checkout prior to school
starting on August 24. During that time, parents/guardians will be able
to fill out necessary paperwork and obtain any materials the virtual
scholar may need for the upcoming school year.   

What happens if a virtual scholar has a Chromebook in need of repair?
The JNPSD Technology Department has developed a system by which
parents/scholars can receive assistance troubleshooting issues related to
their district-issued Chromebook. The troubleshooting guide is available
online along with a form to request assistance. In some cases, a tech
specialist may "remote in" to the Chromebook to solve the issue. If all
efforts to troubleshoot fail, parents may contact the school to set up an
appointment to bring in the faulty device and trade it for a working
device. 



JNPSD Virtual School 

Follow school dress code for the meeting.
Set up your computer and camera so your back is to a wall and
the camera is only viewing you and the wall. 
Minimize distractions by shutting doors, using mute when you
are not speaking, etc. 
Do not plan to eat, care for animals, children etc, during the
meeting. 
Do not interrupt others when they are speaking.
Do not monitor your phone or other devices during the
conference or lesson. 
Do not type on the keyboard or use other applications on your
computer during the meeting. 
Speak up. Participate appropriately and give other people
ample time to participate as well. 
Stay seated and stay present. 
Choose a quiet location.
Test your equipment and access prior to the appointment. 
Establish how to use mute and other features in the system. 
Google Hangout or Meets must be scheduled via a Google
Calendar appointment or email. 

What guidelines/expectations for students will we put in place for
virtual learning?
Virtual school scholars should adhere to the following etiquette for
online conferences and meetings. 



Return of Sports Teams 

When can a AAA member school begin summer activities?
AAA member schools were allowed to begin limited summer activities
June 1.

Who is responsible for implementation of the directive?
It is the responsibility of the local school district administration to
monitor implementation of the directive from the Arkansas Department
of Health. 

Are the directives different for each sport?
Yes. The sports are grouped into two categories: Close-Contact and
Limited-Contact Team Sports. Schools must follow the directives that
specifically apply to each category. 

What sports are in the close-contact team sports category?
Basketball, Football, Cheerleading, Volleyball and Soccer. 

What sports are in the limited-contact team sports category?
Baseball, Softball, Golf, Track & Field, Cross Country and Bowling. 

Can you use a ball in the close-contact team sports?
Yes, with restrictions. Participants can use a ball as long as the
participants maintain the 12 feet distancing rule.  

The Close-Contact directive states that participants should use their
own equipment if possible. Can they use school equipment?
Yes, as long as the equipment is sanitized between uses. 

The Limited-Contact directive states that participants should use
their own equipment if possible. Can they use school equipment?
Yes, if shared equipment is used, disinfection is required frequently
during each event or between each use.  



Return of Sports Teams 

Can we use handheld, rolling or stand-up dummies during football
practice?
No. It would be impossible to sanitize each piece of equipment between
each contact with coaches and participants. 

Can close-contact team sports use agile dummies, ropes, ladders,
boxes, etc on the ground for agility drills?
Yes. All equipment must be sanitized between practice. 

Do spotters in the weight-room have to wear masks?
The directive states that face coverings are strongly encouraged when
not actively participating in an outdoor activity. Face coverings must be
worn during indoor sports where a face covering is not inhibitory.

Is there a limit on how many participants may attend each practice
session in close-contact team sports?
No. The number of participants allowed to attend depends on the
amount of space available. Six foot distancing when inactive and
twelve foot distancing when actively participating. The only exception
to the 12 foot rule is spotters on the end of a bar.

Do close-contact team sports have to follow the acclimatization
protocol as issued by the AAA Sports Medicine Advisory Committee?
Yes.

If a student is involved in more than one close-contact team sport, do
they still have the same acclimatization time limitations for practice?
Yes, the guideline regarding the time limit pertains to a student-
athlete per day regardless of the number of activities he/she
participates in.



Can we wear football helmets during phase 1?
No. Availability and sanitation required make the use of helmets
impractical during this phase.

How long are these measures in place?
The Arkansas Department of Health has indicated that these measures
will be re-evaluated on June 30. 

What are the ramifications of violating the directives?
The school could be placed on warning or probation by the AAA.
Furthermore, individuals may be in violation of the Code of Ethics for
violations of a state directive. 

Are students required to have an up-to-date physical?
Yes. According to AAA bylaw, physicals are valid for 12-15 months.

Can you have an open gym/field and allow students to shoot, serve,
dribble, etc?
Yes, as long as the directives regarding distancing, equipment use,
acclimatization time limits and all other restrictions are followed. 

For close-contact sports, what are the most important items to
consider?
Maintain 12 feet distancing while actively participating, 6 feet while
idle, masks are encouraged when not actively participating. 

Return of Sports Teams 



For limited-contact sports, what are the most important items to consider?
Maintain 12 feet distancing while actively participating in conditioning
training, 6 feet while practicing, competing or when idle, masks are
encouraged when not actively participating, use your own equipment
when possible and disinfect shared equipment frequently or between each
use. 

Do coaches and staff really have to wear a face covering at all times?
The directive states that face coverings are strongly encouraged when not
actively participating in an outdoor activity. Face coverings must be worn
during indoor sports where a face covering is not inhibitory.

Will students in virtual school be allowed to participate in extracurricular
activities? (clubs, athletics, band) 
Yes. Students (7-12 grades) registered in virtual learning may also
participate in extracurricular activities, following guidelines of their
respective activity as issued by the coach and AAA. Transportation to
practices must be provided by the parent. 

What does my child need to bring to practice each day?
All locker rooms will be closed during these times. We will have
designated restrooms and hand washing areas that we will use. We ask
that all athletes come dressed and ready for practice upon arrival. The
athlete will need to take clothes home and wash them. During Phase 1,
the coaching staff will not be washing anything at this time. Communal
water will not be available for athletes during Phase 1. This includes
water bottles, coolers and water fountains. Everyone is required to bring
their own personal water bottle with the athlete's name on it. All athletes
must come wearing a mask.

Return of Sports Teams 


