
 
 LEVEL I COMPUTER TECHNICIAN  

QUALIFICATIONS:  1. High school graduate minimum; college degree a plus. 

2. Demonstrate knowledge of computer systems. 

3. Ability to perform assigned duties without continuous direct 

supervision. 

4. Demonstrate electronic expertise to troubleshoot and repair 

computer equipment and their related components . 

5. Microsoft Certification preferred; A+ and Net+ acceptable or 

equivalent experience. 

6. Ability to be “on call” and respond to emergencies, 

communicating with all levels of technology users in a 

professional, friendly, and helpful manner. 

7. Possess a valid New Jersey driver’s license . 

8. Must be able to lift 50 pounds.  

9. Required criminal history background check and proof of U. S. citizenship or legal 

resident alien status.  

10. Successful experience with installing and testing CAT5 and 

    Fiber optic cabling (preferred), as well as switch and router  

    configurations.  

 

REPORTS TO:  Level III Technician, Supervisor of Buildings and Grounds and 

Business Administrator. 

 

JOB GOAL:  Provide maintenance, repair and installation services for the 

district’s technology resources, including, but not limited to, 

hardware, software, network services and telecommunication.  

 
 PERFORMANCE RESPONSIBILITIES:  

 
1. Use required network management tools to ensure that users have day-to-day availability of 

appropriate network resources. These resources include all areas within the local area network 

and wide area network to which each user has specific rights.  

 

2. Provide first line problem solving for Collingswood Public School District  staff  and any related 

shared service agreements. 

 

3. Move and set up equipment for special meetings and presentation, as necessary.  

 

4. Install new equipment, configure operating systems, load  new software, upgrade software, 

customization, replace cards, printer toner and ink cartridges, projector bulbs and any other 

related consumable supplies. 

 

5. Perform scheduled maintenance tasks such as defragmenting hard drives, running diagnostic 

software, deleting temporary files and deleting unlicensed computer software. 

 

6. Has working knowledge of business applications and standard system software such as antivirus 

software. 



 

7. Coordinate on-site warranty work with vendor/manufacturer. 

 

8. Must be responsible for and capable of utilizing and maintaining any necessary tools provided by 

the school district, to  perform required repairs and installation. 

 

9. All other related responsibilities assigned by the Supervisor, Director of Buildings and Grounds 

or Superintendent. 

 

10. Employee shall participate in any required department meetings. 

 

TERMS OF EMPLOYMENT:  12 month year,. Non-unit employee follows BSE contract 

guidelines. Salary to be established by the Board of Education.  

 

TERMS OF EMPLOYMENT:  12 month year, flexible schedule. Salary to be 

established by the Board of Education.  

 

EVALUATION: Performance of these functions will be evaluated in 

accordance with provisions of the Board's policy on the 

Evaluation of Professional Personnel. 

 

EVALUATION: Performance of these functions will be 

evaluated in accordance with provisions of the 

Board's policy on the Evaluation of 

Professional Personnel. 

 
 

APPROVED:  Board of Education       

 

 

 
 


