
 
 

 

 

LEVEL II COMPUTER/NETWORK TECHNICIAN  

QUALIFICATIONS:  1. High school graduate minimum. 

2. Demonstrate knowledge of computer systems and network 

architecture. 

3. Knowledge of infrastructure requirements and components on 

LANs and WANs. 

4. Knowledge of network protocols and diagnostic tools. 

5. Ability to perform assigned duties without continuous direct 

supervision.  

6. Demonstrate electronic expertise to troubleshoot and repair 

computer equipment and their related components. 

7. MCSE certification a plus or relevant experience 

8. Ability to be “on call” and respond to emergencies, 

communicating with all levels of technology users in a 

professional, friendly, and helpful manner. 

9. Possess a valid New Jersey driver’s license. 

10. Must be able to lift 50 pounds.  

11. Required criminal history background check and proof of 

U.S. citizenship or legal resident alien status. 

 

REPORTS TO:  Supervisor of Buildings and Grounds and Superintendent 

 

JOB GOAL:  Provide maintenance, repair and installation services for the district 

technology resources, including, but not limited to, hardware, 

software, network services and telecommunication. Assist Level III 

Network Administrator with any additional requested tasks.  

.  

 
 PERFORMANCE RESPONSIBILITIES:  

 
1. All responsibilities associated with the Level I Computer Technician. 

 

2. Confidential employee who must assist with user account/data maintenance of the district 

administrative software packages that contain confidential information. 

 

3. Responsible for assisting with maintaining local and wide area networks within the district.  

 

4. Responsible for assisting with the installation and maintenance of workstations and their 

associated hardware and software. 

 

5. Assist the Level III Network Administrator in the evaluation of technology hardware and 

software needs and recommends improvements and modifications in existing infrastructure. 

 

6. Complete at least one certification course annually. 

 



7. Assist with the installation of local area and wide area network servers, switches, routers, 

workstations, printers, and other peripheral devices. 

 

8. Assist with maintaining the LAN and WAN, and performs upgrades to hardware and software, as 

needed. 

 

9. Install or modify existing installations of networked computer hardware, software, and other 

components.  

 

10. Assist with maintaining of district administrative software packages.  

 

11. Assist with daily operation of the network and user accounts. 

 

12. Working knowledge of or ability to work with district telephone system and CCTV. 

 

13. Assist with the daily operation and maintenance of servers and associated hardware and software, 

including filtering software. 

 

14. Participate in long- and short-term technology planning. 

 

15. Assist with maintaining documentation regarding network configuration, operating procedures, 

and service records relating to network hardware and software. 

 

16. Assist with ghosting of district workstations , maintaining quality control of computer software 

images 

 

17. Assist. with the physical labor associated with moving or unpacking new and existing technology 

equipment. 

 

 

TERMS OF EMPLOYMENT:  12 month year, flexible schedule. Non-unit employee follows 

BSE contract guidelines. Salary to be established by the Board 

of Education.  

 

EVALUATION: Performance of these functions will be evaluated in 

accordance with provisions of the Board's policy on the 

Evaluation of Professional Personnel. 

 
 

 

 

APPROVED: Board of Education      

 


