
Frequently Asked Questions: 

 

How do I access the student enrollment site? 

Go to www.mariettaisd.org 

 Click Menu (top right corner of screen) 

 Click Links (bottom column on left) 

 Click Gradebook (Wengage) 

 Choose Student Records Portal 

What if I don’t have a computer? 

You can complete enrollment on any electronic device such as a phone or tablet. 

What if I already had a login? 

Unless it contains your first initial, last name or some part of that you are probably 

using your student’s login and it will not have the icon to enroll students.  Only guardian 

access can enroll. 

I got the activation letter but not the email. 

Check your spam or junk folder.  If you still don’t find us, email 

contactus@mariettaisd.org and a new activation email can be sent.  Please include your 

student name and grade.   

What if I miss entering information on a page? 

Secretaries from each building will be reviewing documents.  If you miss something, 

they will send you an email and ask you to go back and enter that data so enrollment can 

be completed. 

What if I’m not seeing all my children? 

Email contactus@mariettaisd.org and list which children are missing and the grade they 

are entering this year. 

Where can I change my password? 

After you login at the top left hand corner of the screen you should see Welcome and 

your user name.   Click the link right next to it that says Account.  Here you will find the 

place to change your password. 

Do I have to complete the cafeteria application for each student? 

No, like always these are one per family.  After you have completed one, then on the 

others simply list at the top the name and grade of student you completed for and the 

secretary will know at least one per family has been submitted. 
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How do I know if my student has cafeteria fees or an unreturned library 

book? 

If you suspect your student has one of the above email contactus@mariettaisd.org and 

you will be provided with appropriate cost.  You can still return library books by 

dropping off at the Elementary School in the drop-off box.  Currently no secretaries are 

on campus so fees will need to be paid at the Superintendent’s office.   

What if I’m a new student? 

New students will need to enroll in-person.  Appointments can be scheduled with the 

correct building secretary by calling 580-276-9444 and follow the voice prompts.  All 

secretaries will be back on campus July 27.  Required to bring with you are the student 

birth certificate, current shot record, SSN and a state issued picture ID for guardian.  

You will also be required to present proof of residence which can include; water bill, gas 

or electric bill or current lease agreement.   

Help!  I need phone a friend option….. 

All secretaries will be back on campus July 27.  Enrollment will remain open until 

August 3.  Please reach out to the appropriate site for additional help, 580-276-9444. 
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