
 
 
 

Fall 2020 Reopening of Schools Frequently Asked Questions 
Last Updated: July 9, 2020 

 
**These questions/answers will be updated as new information is obtained and decisions are 

made about policies and procedures. 

 
Section 1 – Procedures for School Opening (Questions 1 – 11) 
Section 2 – Health & Safety Procedures (Questions 12 – 20) 
Section 3 – Support Services (Questions 21 – 23) 
Section 4 – Miscellaneous Information (Questions 24 – 28) 
 

Section 1 – Procedures for School Opening 
 

1. Will eStem schools be open in August? 
 
Yes, at this time ADE and ADH have established guidelines for schools to open in 
some capacity for on-site instruction in August. These guidelines will require us to 
make adjustments to student schedules, class sizes, and instructional methods in 
order to achieve appropriate physical distancing and other safety measures. 
Based on the results of our previous parent survey, it is unlikely we will be able to 
offer normal school on site for five days a week for all students; therefore, we will 
be implementing virtual learning or a blended learning approach for the fall 2020 
semester. 
 

2. Will the school year still start on August 3rd? 
 
Our current school calendar lists Monday, August 3rd as the first day for students. 
We anticipate needing to use the week of August 3rd – August 7th for testing out 
virtual learning access methods, issuing portable devices for families who need 
them, providing training and support for faculty and students in the use of our 
learning management systems, and ensuring all students can participate in virtual 
learning. The first day for any students to report to an eStem school building in 
person will be Monday, August 10th, and content instruction will begin for all 
students on that day. 



 
 

 
3. What will my child’s learning experience look like this fall? 

 
Families will be asked to choose either  

 
1. a 100% virtual learning experience for the fall 2020 semester, or 

 
2. a blended learning approach including on site/in person learning for at least 

two days each week and virtual learning for the remaining school days each 
week. 

 
 

4. If I choose a 100% virtual learning experience for my child, what will that 
mean? 

 
Families who choose the virtual option for their child/children will not send their 
children to school. The virtual students will be expected to join their teacher and 
on-site classmates in regularly scheduled zoom classes on Monday, Tuesday, 
Thursday, and Friday of each week. Wednesdays will be set aside for small group 
interventions, additional support, one-on-one chats with teachers and other 
school support personnel. 
 
Downtown/East Village Elementary Schools –  

 Kindergarten – 2nd grade: Students will be assigned a regular eStem 
teacher who will conduct instruction in the core content areas through 
regularly scheduled zoom sessions; this instruction will mirror instruction 
provided in the regular on-site classroom (Language Arts and Math with 
Science and Social Studies infused throughout the curriculum) 
 

 3rd – 6th grade: Students will virtually join the on-site classmates for 
instruction in the core content areas (Language Arts and Math with Science 
and Social Studies infused throughout the curriculum) 

 
 
 



 
 

 
Downtown/East Village Jr. High Schools – 

 7th – 9th grade: Students will be assigned a normal 7 class period schedule 
just as they would if they were attending school on site; zoom sessions will 
be scheduled for each of the 7 class periods so that students may virtually 
join their on-site classmates  

 
eStem High School – 

 10th – 12th grade: Students will be assigned a normal 7 class period schedule 
just as they would if they were attending school on site (seniors will retain 
the flexibility to enroll in necessary courses based on graduation 
requirements); zoom sessions will be scheduled for each of the 7 class 
periods so that students may virtually join their on-site classmates 

  
 

5. If I choose the blended learning option, what will my child’s learning 
experience look like? 

 
By selecting the blended learning option, your child will receive a combination of 
on-site learning and virtual learning for the fall 2020 semester. Students will be 
assigned specific days each week for normal on-site learning at the school 
building with the remaining days spent participating in classes virtually.  
 
Based on the results of our previous parent survey, we anticipate approximately 
25 - 30% of our families will select the 100% virtual option. If so, we will likely be 
able to provide blended learning students with two days of on-site learning each 
week (selection will be for either Monday/Tuesday or Thursday/Friday, and 
Wednesdays will be used small group interventions, additional support, one-on-
one chats with teachers and other school support personnel).  
 
When students are on campus for in-person learning, their school day will be as 
close to a normally-scheduled day as possible. Limitations on the size of groups 
will allow for the changing of classes (particularly at the junior high and high 
school levels).  
 



 
 

 
During the two days students are not on campus: 
 

 7th – 12th grade (Downtown Jr. High, East Village Jr. High, High School): 
students will follow the same procedures for accessing virtual learning as 
described above for 7rd – 12th grade students; they will join their classmates 
virtually and participate in regular course instruction and activities as per 
their normal daily school schedules 
 

 Kindergarten – 6nd grade (Downtown/East Village Elementary Schools): 
students will follow the same procedures for accessing virtual learning as 
described above for Kindergarten – 2nd grade students and 3rd – 6th grade 
students; they will virtually join the on-site classmates for instruction in the 
core content areas (Language Arts and Math with Science and Social 
Studies infused throughout the curriculum) 

 
 

6. If my family chooses the blended learning model, will it be possible for all 
my children to be assigned to attend on the same days regardless of 
which eStem school they attend? 
 

Yes, it is our intention to provide the opportunity for all students from the same 
family/household to attend school for on-site instruction on the same days each 
week. 
 
 

7. What virtual learning management system/digital platform will teachers 
in my child’s school use? 

 
As part of the planning process, our team has evaluated the technical and 
instructional aspects of three video conferencing portals (Google Meet, Microsoft 
Teams, and Zoom) for use as the primary method of video communication for 
virtual instruction. Based on that analysis, we have selected Zoom Video 
Communications as the platform that will be used in all five eStem schools this 
fall. 



 
 

 
Downtown/East Village Elementary Schools – Google Classroom 
 
Downtown/East Village Jr. High Schools – Google Classroom 
 
High School – itsLearning 
 

 
8. If my child commits to virtual learning this semester, can he/she make a 

different decision for the spring semester? 
 
Yes. The decision to choose virtual learning is for the entire fall 2020 semester 
and may be changed for the spring 2021 semester. 
 
 

9. If something changes during the fall 2020 semester, may my child change 
from blended to full virtual learning or from full virtual learning to 
blended learning? 

 
Our intent is that families will make a decision regarding which choice is best for 
their child/children and stick with that decision throughout the semester. If a 
family wishes to move from 100% virtual instruction to the blended option, it is 
unlikely that will be possible as class sizes and instructional plans will be made 
based on maintaining reduced numbers in classrooms to ensure appropriate 
physical distancing. If a family wishes to move from blended to 100% virtual 
learning at some point during the semester, that choice will likely be possible as it 
will not affect our efforts at meeting CDC and ADH guidelines. We do understand, 
however, that there may be circumstances which will cause a family to need to 
switch their instructional choice. In the event a family needs to request a change, 
we ask that you contact the director of your child’s school. 
 
 
 
 



 
 

10. Will students at the elementary level still have classes like PE, art, health, 
etc.? 

 
Yes, students selecting the blended learning option will continue to participate in 
the regular enrichment classes as part of the on-site instructional day. Efforts will 
be made to reduce movement of students to specialty classrooms and to reduce 
potential contact between different groups of students. Students who select the 
100% virtual option will be provided with project-based learning opportunities in 
these content areas. 
 
 

11.  Will my student eat breakfast/lunch in the cafeteria or in their 
classroom? 

 
It is likely we will need to use multi-purpose spaces, classrooms, and even some 
outdoor spaces (weather permitting) for the serving of breakfast and lunch in 
order to achieve physical distancing guidelines. Based on current Arkansas 
Department of Health guidelines, schools must limit the number of students who 
can share common spaces in the school building. We will work with health 
professionals to determine the extent to which the multi-purpose spaces in each 
of our schools can be used to achieve acceptable physical distancing expectations. 
We anticipate that the majority of students will need to be able to eat in their 
classrooms. Students will not be allowed to serve or share food. 
 
 

Section 2 – Health & Safety Procedures 
 
 

12.  How will children physically distance in their classrooms? 
 
In accordance with Arkansas Department of Health directives, we will limit close 
contact between students. We will achieve this through the following actions: 
 

 Arrange classrooms and other areas to maximize spacing between students 
and teacher to the extent possible (student desks will be set at least 6 feet 



 
 

apart); this means we will be removing flexible seating options or areas 
where students would be able to share seats, materials, etc  

 Implement staggered student attendance to reduce the number of 
students who are on-site at school on any given day 

 Amend daily school schedules to conform with physical distancing 
guidelines (e.g. stagger lunches/use classrooms for dining, minimize 
transitions for students) 
 
 

13.  Will face coverings be mandatory? 
 
Current guidance states face coverings/masks should be worn by everyone over 
the age of 10. We will be requiring all students 4th grade and over to wear face 
coverings/masks when they are on campus. Updated guidance from the Arkansas 
Department of Health states that the general public should wear face coverings in 
all indoor environments where they are exposed to non-household members and 
that face coverings are now considered appropriate for ALL students and staff, 
including children under the age of 10. Per Little Rock Mayor Frank Scott, Jr.’s 
Executive Order (dated June 25), all members of the public are required to wear a 
face covering in all public places except when it is likely that physical distancing of 
at least six feet from other individuals is practicable. The Mayor’s order also 
strongly recommends that children between 2 and 12 years of age wear face 
coverings at all times in settings where it is likely that physical distancing from 
individuals outside their household unit cannot be maintained.  
 
Based on the guidance from the Arkansas Department of Health and pursuant 
to the Mayor’s Executive Order, we expect that all students will wear masks or 
face coverings at all times while inside any eStem school building if a minimum 
of 6 feet of physical distancing from any other individual is not achievable. 
Adults will wear face coverings or masks at all times when 12 feet of physical 
distancing from students is not possible.  
 
Face coverings will be required for all students and staff when transitioning, 
whether in classrooms or in the hallways. Students will be asked to bring their 
own face coverings/masks. Masks are not required to match school dress code 



 
 

colors; however, they may not contain any writing, text, phrases, or language 
other than the eStem logo. If students do not have a mask, then one will be 
provided by the school. Masks are not required when students are engaged in a 
physical activity (e.g. physical education, recess). 
 
 

14.  If my family travels after July 27, can my child return to school 
immediately or must he/she quarantine for 14 days? 
 

The Arkansas Department of Health recommends self-quarantine after traveling 
to any identified COVID-19 hot spots for a 14 day period. 
 
 

15.  How do you intend to provide a safe, sanitized environment? 
 
We will work with our custodial staff and cleaning crews to comply with sanitation 
and safety directives from the Arkansas Department of Health. Those actions will 
include, at minimum, the following: 
 

 Custodial services will distribute wastebaskets, tissues, and hand sanitizer 
to every office and classroom so that these materials can be used upon 
entry and exit into any location and during transit between sites 

 Signage about frequent hand-washing, cough etiquette, and nose blowing 
will be widely posted, disseminated, and encouraged through various 
methods of communication 

 Custodial staff will follow guidance from the ADH about the use of face 
masks and other PPE needed when performing cleaning duties 

 Custodial staff will use the CDC guidance on cleaning and sanitizing all 
school spaces; this will include deep cleaning of all buildings, at a minimum, 
every Tuesday/Wednesday and every weekend 

 
 
 
 
 



 
 

16.  Can you guarantee the safety of our students and staff? 
 
While we will do all we can to ensure the safety of our students and staff, every 
possible risk can’t be mitigated. The well-being of our students, teachers, and 
their families will remain a top priority. 
 
 

17.  If an individual tests positive for COVID-19, what will happen? 
 
In the likely event an individual tests positive for COVID-19, we will follow the 
latest guidance from the Arkansas Department of Health. We are now being 
asked by Department of Education officials to identify a Point of Contact (P.O.C.) 
who will serve as the primary communicator between eStem schools and the 
Departments of Health and Education. Our P.O.C. (once named) will be in direct 
contact with the Arkansas Department of Education, as well. Positive tests among 
our students and/or staff could result in a brief or extended closure of our school 
buildings. If our school buildings are forced to close due to positive tests, we will 
transition to 100% virtual instruction for all students. 
 
 

18.  Will student/staff temperatures be taken upon arrival to school each 
morning? 

 
All teachers and staff members will have their temperature taken upon arrival at 
the school building each day. At present, we are studying the feasibility of taking 
student temperatures upon arrival to school each morning. Any student who 
exhibits a fever above 100.4 at any time will be sent immediately to the school 
nurse where he/she will be rechecked and, if necessary, isolated until a parent 
comes to pick them up from school. It will be critical that parents have updated 
contact information on file with the school at all times to ensure prompt response 
when contacted regarding the need to pick up a child from school due to illness 
during the school day. 
 
 



 
 

19.  Will families be asked to complete any type of wellness check prior to 
sending a child to school? 

 
Yes. We are developing a short (4-5 question) survey that will be completed each 
day that a child or staff member is expected to report to the school building. This 
survey should take less than a minute to complete and will be submitted to the 
school nurse for review. We simply need to know if a child/staff member/family 
member has tested positive for COVID-19 or has been in contact with someone 
who has so that we can take appropriate precautions. 
 
 

20.  If a student comes to school sick (whether with symptoms of COVID-19 or 
other common illnesses), what will happen?  

 
If a student is ill, he/she should not come to school. If a student becomes ill at 
school, the school nurse will screen the student. If a student has a temperature of 
100.4 or higher, the student will be sent home and must be fever free for 48 
hours without medication before returning to school. When the child returns to 
school, he/she will check in with the school nurse. Again, parents are strongly 
encouraged to keep their children home if they are sick as they will be able to 
access any instruction through virtual methods. 
 

 
Section 3 – Support Services 

 
 

21.  Will my child receive modifications as listed in their IEPs and/or 
accommodations as listed in their 504 plans? 

 
All IEPS and 504 plans will be implemented whether students participate in 100% 
virtual instruction or blended instruction. 
 
 
 
 



 
 

22.  How will my child receive speech and other therapy services? 
 
Speech therapy, physical therapy, and occupational therapy service will be 
offered primarily through virtual methods with some therapies offered in person 
for students who choose the blended option during the days they are on campus. 
All therapy service plans will be followed whether a family chooses the 100% 
virtual learning option or the blended learning option. 
 
 

23.  How will you help fill any gaps my student has from the previous year? 
 
Teachers will work with our instructional facilitators to identify essential 
standards that were missed last school year, and these areas will be addressed in 
the curriculum throughout the 2020-2021 school year. Additionally, we will 
continue to use formative assessments, including NWEA testing, to determine 
individual student strengths and deficits. 
 

 
Section 4 – Miscellaneous Information 

 
 

24.  Will students in virtual learning be allowed to attend field trips? 
 
We don’t anticipate scheduling many field trips in the upcoming fall semester due 
to health and safety considerations. If field trips are scheduled, virtual students 
will attend with their virtual classroom. Virtual students will not attend field trips 
with their traditional school classmates. 
 
 

25.  Will my elementary student have recess? 
 
Yes, elementary students will have regularly scheduled recess time during the 
days they are attending school on site. At this time, we do not anticipate requiring 
facial coverings/masks to be worn during recess. 
 



 
 

 
26.  If elementary teachers wear masks, how will they handle the teaching of 

phonics? 
 
Accommodations will be made to provide teachers with additional clear, plastic 
shields or other approved transparent PPE that will allow students maximum 
visibility. 
 
 

27.  Will clubs, athletics, and extracurricular activities continue for students 
choosing either blended or virtual learning? 

 
Every option will be considered to provide opportunities for all students to be 
able to participate in athletics, clubs, and extracurricular activities on campus; 
virtual students may choose to join club meetings, athletic practices/events, and 
other “after school” group activities via zoom access or in person as appropriate 
for the specific event. 
 
 

28.  Will we have open house, assemblies, etc.? 
 
In accordance with current Arkansas Department of Health guidelines, these large 
events are not allowed. We will continue working on plans to conduct these types 
of activities and events through virtual methods. 


