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Frequently Asked Questions 

 
 
Questions Pertaining to All Campuses 
 
What is the first day of school for students? 
School will begin on August 24th as planned on the 2020-21 School Calendar. This date will 
only change if ADH sends updated guidance. 
 
How will unfinished learning from last spring be addressed? 
Teachers will address the standards from the spring the first nine weeks. Formative 
assessments and pretests will help determine individual needs of students. 
 
When must we choose blended or virtual learning for our child? 
We need this information as quickly as possible, but no later than July 20th. 
 
Once we’ve made a selection for our student, can we change it?  
Virtual Learning is a semester commitment.  
 
Will paper packets be given if students are required to go home? 
Paper packets will not be given to students if we are required to return home for instruction. 
During times that blended learning pivots to online instruction, the classroom teacher will 
provide lessons using Google Classroom as the platform. 
 
Will you inform families of a positive COVID-19 in our child’s school? 
We will follow Arkansas Department of Health directives as well as those recommended by the 
Centers for Disease Control in the event of a positive test. That guidance may be found at 
https://bit.ly/3fOnrHX. We will follow all state and national directives for contract tracing so 
families remain informed. 
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Is there a charge for virtual school? 
No. There are no fees associated with virtual school. 
 
What virtual learning system will be used for those students that choose the virtual 
option instead of blended learning? 
Students in grades K-8 will use a virtual learning system that provides recorded and live 
instruction, as well as, engaging lessons through Edmentum, a digital platform.  A certified 
Arkansas teacher will develop and provide this instruction.  Students in 9th-12th grade will use 
Virtual Arkansas as the virtual platform for instruction. 
 
Will dyslexia intervention still be available for virtual and blended students? 
Yes. Dyslexia intervention will be available for virtual and blended students. 
 
Will my child still receive speech in a virtual classroom? 
Yes. Speech, physical therapy and occupational therapy service will be offered virtually. Please 
email Mrs. Margie Parker, Director of Special Education, for additional questions. 
parkerm@whitehallsd.org 
 
Will face coverings be mandatory? 
White Hall Schools will require face coverings this fall for students ages 10 year and older. All 
students will be required to wear a face covering on the bus.  
 
Do parents need to provide their children with face coverings? 
The school will have face masks available, but we strongly encourage parents to provide at 
least 3 face coverings that can be cleaned and reused by the student.  
 
How will social distancing be enforced in the classroom? 
The school district will follow the guidelines provided by the Arkansas Department of Elementary 
and Secondary Education as well as the Arkansas Department of Health. 
 
How will the schools schedule lunches?  
Building principals are creating lunch schedules.  An update will be provided at a later date. 
 
If a student gets sick or sent home, will they be allowed to attend virtual classes until 
they are well enough to return? 
The student’s classroom teacher will provide instruction through Google Classroom so the 
student can continue instruction while at home.  
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What will be the standard for determining if a child should be sent home?  Will it be 
based on fever, symptoms, or both?  
A student that has an unexplained cough, difficulty breathing, sore throat or loss of taste/smell 
or has a fever of 100.4 degrees will be sent home.  Students that experience any of these 
symptoms or have been in contact with a person infected with COVID-19 should not attend 
school. 
 
If the school closes for COVID or a flu outbreak, how will this impact in-class and virtual 
students? 
Virtual students would not be impacted by a school closure.  They would continue with their 
assigned curriculum.  Students that have chosen blended (onsite) learning will continue 
instruction with their classroom teachers.  Google classroom will be the platform used to share 
instruction.  Students will be utilizing the google classroom on a daily basis, preparing them in 
advance for online learning.  
 
Will virtual students do live zoom classes or will the teachers upload pre-recorded 
lectures? 
Virtual school will use a digital platform that will have both live and recorded lessons. Students 
will need to have an internet source and a device.  
 
Will virtual students be held to the same standard as onsite learners?  Will they be taught 
the same material? 
The Virtual program will follow the Arkansas Standards.  Students will be responsible for 
attendance, grades, and assessments. Students will receive nine week report cards. 
  
Will students on school buses be required to wear a mask and socially distance? 
We will ask all students to wear a face covering on the bus because of the inability to properly 
distance. This does not imply that students will be denied transportation due to not having a 
face covering. There may be exceptions for students with health, sensory or other conditions. 
Students should maintain a distance of 6 feet apart while waiting on the bus to arrive.  Hand 
sanitizer will be provided. 
  
Can you guarantee the safety of your students and staff? 
No. Every risk cannot be mitigated, but we will do all we can to ensure the safety of our staff 
and students. The well-being of our students, teachers and their families is our top priority. 
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How do you intend to provide a safe, sanitized environment? 
We will work with our custodial staff to comply with sanitation and safety directives from the 
Arkansas Department of Health. Those actions include the following: 
 

● Janitorial services should distribute wastebaskets, tissues, and CDC-approved hand 
sanitizer (see cleaning guidelines) to every office and classroom so that these materials 
can be used upon entry and exit into any discrete location and during transit between 
sites. 

● Signage about frequent handwashing, cough etiquette, and nose blowing should be 
widely posted, disseminated, and encouraged through various methods of 
communication. 

● Janitorial staff should follow guidance from the ADH about the use of face masks and 
other PPE needed when performing cleaning duties. 

● Janitorial staff will use the CDC guidance on cleaning. 
 

How will assessments or tests be administered using the virtual option? 
State assessments will be administered onsite. Arrangements will be made for a safe 
environment for the testing period. The virtual platform will include online assessments. 
 
Are the hours flexible on the virtual option? 
It would be best practice for the student to follow a regular school day, if possible. Some of the 
virtual lessons are recorded. The teacher assigned to the student will present help hours. 
 
Is there a certified teacher that will supervise and maintain contact with students using 
the virtual option? 
The virtual program will be taught through Arkansas Highly Qualified Teachers. The teachers 
are employed by the selected virtual provider. 
 
What bandwidth is required to run the virtual option? 
Bandwidth should be strong enough to support recorded and live video sessions.  Consideration 
should be given to the number of students in the household participating in virtual schooling. 
 
Do you need a webcam and microphone for the virtual option? 
The device used for the virtual option will need audio and video. 
 
Does the virtual option run on a Windows laptop? 
Yes, with internet access, video and audio capabilities. 
 
If you choose the virtual option, can you switch to blended at the end of the semester? 
Yes, you may switch to blended learning at semester.  
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Elementary Schools 
 
Can I walk my child into school? 
No, unfortunately. Parent and guardian visits to school will be limited to essential activity. 
 
Can children K-3rd grades wear face masks to school if the parent chooses that for 
their child? 
Yes 
 
If staff and students are asked to wear masks, how will they learn phonics? 
A clear plexiglass shield will be used when teaching phonics so students can see their 
instructor’s face. 
 
Will my child still be able to take PE., art, etc? 
Elementary students participating in blended learning will still receive PE, art, and music.  Virtual 
students will also be given this opportunity. 
 
Will students change classes or will the teachers rotate? 
Students in grades K-3 will remain in their classrooms and teachers will rotate.  In grades 4-12, 
students will rotate to classes.  Students will be required to wear a mask at all times in the 
hallway.  
 
Middle School 
 
Will students change classes or will the teachers rotate? 
In grades 4-12, students will rotate to classes.  Students will be required to wear a mask at all 
times in the hallway.  
 
Will students have lockers? 
To discourage students from congregating in the hallways, lockers will not be used. 
 
Will my student be able to participate in band or choir? 
We are waiting on guidance from the Arkansas Department of Education on Blended (Onsite) 
students.  Virtual students will not be allowed to participate in band or choir. 
 
Will clubs, athletics and extracurricular activities continue for virtual students? 
Students participating in virtual learning will not be allowed to participate in onsite extracurricular 
activities.  
 
Will 8th grade students be allowed to take Physical Science and Algebra? 
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Students that registered for Algebra and Physical Science as 8th graders will be allowed to take 
these courses. 
 
 
High School 
 
Will my student be able to participate in band or choir? 
We are waiting on guidance from the Arkansas Department of Education on Blended (Onsite) 
students.  Virtual students will not be allowed to participate in band or choir. 
 
Will students have lockers? 
To discourage students from congregating in the hallways, lockers will not be used. 
 
Will students change classes or will the teachers rotate? 
In grades 4-12, students will rotate to classes.  Students will be required to wear a mask at all 
times in the hallway.  
 
Are AP Courses available through the virtual option? 
Yes, Advanced Placement courses available through Virtual Arkansas will be available to high 
school students. 
 
What virtual learning system will be used for those students that choose the virtual 
option instead of blended learning? 
High School virtual students will use Virtual Arkansas. 
 
Will clubs, athletics and extracurricular activities continue for virtual students? 
Students participating in virtual learning will not be allowed to participate in onsite extracurricular 
activities.  
 
If you choose the virtual option, can you switch to blended at the end of the semester? 
Yes, you may switch to blended learning at semester.  
 
 
 
 
. 
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