Instructions for Setting up a My Sechool Bucks Account

About the MySchoolBucks Online System

MySchoolBucks is a convenient and secure online payment system to load money onto your
child’s school lunch account. From here, you can track your child’s in-school purchases
throughout the school year, create low-balance reminders and even set-up an automatically
recurring payments. For further information please visit the MySchoolBucks website.

Frequently Asked Questions:

What is the web address for mySchoolBucks?
https://www.myschoolbucks.com

What payment methods does mySchoolBucks accept?
With MySchoolBucks you can make a payment using your Visa, MasterCard, and
Discover credit card or debit card. You may also make payment using an e-check payment
directly from your bank account.

Is mySchoolBucks secure?
Yes. The mySchoolBucks website is owned and operated by Heartland Payment Systems,
which is one of the largest and most trusted payment processors in the country. The
system is fully compliant with all security regulations and card industry requirements.
MySchoolBucks has achieved and maintains the highest security certifications in the
industry, and all transactions are secured by 128-bit encryption and other security
measures.

Who do | contact for Technical Support?

Please direct all support-related issues to the mySchoolBucks Customer Support
department at (855) 832-5226, or Medfield Food Services at (508) 242-8897.

Please contact Karen Markowski kmarkowski@email.medfield.net with any questions.
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