Only Some Cameras Have an Issue
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[ Is the associated DVR powered on? ]

—

Power down the DVR for 1 min and power
it back up

v

[ Does this resolve this issue? ]

v [ ]
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[ Does pressing the DVR’s power button boot it up? ]

Yes

/Perform a power drain on the server:

1)  Shut down the server
the back of the server

4)  Wait 1 min and plug back in
K 5)  Power the server back on

2)  Unplug the black power cable from

3)  Press the power button ten times
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Is the battery backup for the DVR
powered on, with all power
cables securely plugged in?

o) Ge)

Does holding the power button
(until it beeps) power up the
battery backup?
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Did the power drain
correct the issue?
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Check the camera power \

Yes

v
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[ Does this resolve the lssue?]

supply box.

Verify that it has power
(there should be green lights
near each fuse)

If it does not, make sure that

\It is plugged and turned on. j

Did this resolve the
issue?
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Check power
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breakers in the
areas of the cameras
that will not display.
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Make note of what step
you were on and contact
Maintenance.




