All Cameras Have an Issue
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(Perform a power drain on the server:
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Shut down the server

Unplug the black power cable from
the back of the server

Press the power button ten times
Wait 1 min and plug back in

Power the server back on )
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Did the power drain
correct the issue?
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/Check the camera power
supply box.

Verify that it has power
(there should be green lights
near each fuse)

If it does not, make sure that

Does pressing the server’s
power button boot it up?

v v

(=] (]

Is the battery backup for the
server powered on with all power
cables securely plugged in?

Does holding the power
button (until it beeps) turn
on the battery backup?
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Will the server
boot up, with the
issue resolved?
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\it is plugged and turned on. /
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Did this resolve the
issue?
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/Close the Control \

Center and attempt
to browse the
internet with
Google Chrome,
Internet Explorer or
Microsoft Edge.
Make note of your

¥ 2y
lNoIl\/

\ 4 \ 4

Make note of what
step you were on
> and contact

browsing results.

Maintenance.




