
COVID-19 Digital Learning FAQs: 

1. My child is well but will be staying home as a preventative measure. Will the 
absence be excused?  These absences will be excused. Essential make-up work will be 
available in Google Classroom or emailed by your child’s teacher. Please have patience 
with your teacher as he/she works to educate students in the classroom and at home.

2. What if my child doesn’t have a Chromebook? If your child did not receive a 
Chromebook during distribution at school, email your school principal to make 
arrangements one to pick up. Those who are unable to pick up the Chromebook during 
the designated times may follow the procedures for a paper packet (see FAQ #3).

3. What if I don’t have internet access?
Your child will be expected to complete the paper packets which are available for pickup 
outside their school entrances. These lessons do not require technology.  Alternatively, 
you may download the packets at www.msd3.org.  

4. What if my child is having difficulty with classroom content? Contact your child’s 
teacher during the teacher’s office hours. Those hours are available in your child’s 
Google Classroom.

5. What if I need to reach my school principal?  Email or call the number that will be 
shared in the principal communication or the office number on the school website.

6. How do I contact my child’s teacher? Contact your child’s teacher during the teacher’s 
office hours. Those hours available in your child’s google classroom.

7. Are other school activities like athletic practices, fine arts performances, before 
and after school care canceled?
All athletic practices, fine arts practices, and any other extra-curricular activities will be 
canceled if school is canceled. When schools are closed, before and after school care 
will be closed as well.

8. Will attendance be taken?
Yes, attendance for a given day is based on students completing given assignments by 
the teacher’s due date.

https://www.bentonvillek12.org/Page/23333



