
 

 

Re: Keeping Communities Connected  

 

Dear School Official: 

Midco® is proud to have extended the Education Assistance Credit to low-income households. 
We appreciate your partnership in swiftly connecting 2,500 families with our Midco Internet 
Basics package at no cost to them.  

As of June 30, the Education Assistance Credit will end. While we will no longer offer free 
services to these customers, we remain committed to keeping everyone online. There are 
options available to help make that a reality. 

Option 1: Lifeline Assistance1 is a government program that makes internet affordable for 
many low-income households. If a customer qualifies, this credit could provide 
internet service (25 Mbps download speeds) for as low as $5.70 per month, 
including a modem. If they’ve tried to get Lifeline assistance before and were 
rejected, we encourage them to see if their current situation qualifies. They 
should visit Midco.com/Lifeline to register and learn more. 

 
Option 2:  If customers don’t qualify for Lifeline, they can still have internet service with our 

new Midco Internet Basics package featuring up to 25 Mbps downloads for 
$14.95 per month, including a modem lease.  

 
We have attached a flyer to this message, providing details about the programs and services 
listed above. The flyer is printable, and we encourage you to share it with any family that could 
benefit.  

Please keep us in mind as you make decisions for the coming school year. Midco is committed 
to working with schools to ensure every student has the necessary connection to succeed in 
their studies. We are continually exploring ways to help families stay online, and we will reach 
out as new options become available.  
 
Reach out to me with any questions at Justin.Forde@midco.com or 701-532-2017  
 
Sincerely, 
 
Justin Forde  

Senior Director of Government Relations 
1 Price is subject to change. Visit CheckLifeline.org for details. FCC regulations state that broadband Lifeline recipients must remain 
with the same internet service provider (in this case, Midco) for at least 12 months after first qualifying for the Lifeline discount. After 
that, you are free to switch your internet and qualify for a Lifeline benefit with a different company. The FCC allows an exception if 
you move to a different state or area where your provider (Midco) doesn’t offer service. If that’s the case, please contact us so we 
can help you transfer your broadband Lifeline benefit to your new internet provider. 

mailto:Justin.Forde@midco.com

