What is 988?

988 is the new three-digit number that
connects people to the National Suicide
Prevention Lifeline. This service is for
anyone who is:

+  suicidal

- experiencing a mental health or substance
use-related crisis

« experiencing any kind of emotional distress

988 is more than just a number. It is a direct connec-
tion to compassionate and accessible care. When you
call, text, or chat 988 you are connected to trained
counselors that are part of the National Suicide
Prevention Lifeline network. Moving to 988 does not
mean the 1-800-273-8255 number goes away. Using
either number will get people to the same services.

Why do we need 988?

&

+  Connect with people who are struggling with
behavioral health (mental health and/or substance
use) concerns as soon as possible, 24/7.

+  Reduce unnecessary use of law enforcement and
other safety resources in crisis responses,

+ Meet the growing need for crisis intervention
where it's needed most.

+  Shift the mindset about people who struggle with
their mental health.

+ Reduce healthcare spending with more cost-
effective early intervention.

Mental health is just as important as physical
health. Now there is a three-digit number
for mental health emergencies that's easy to
remember! 988 helps New York:

Will services be offered in other
languages?

The Lifeline currently provides live crisis
;z-@ center phone services in English and Spanish
and uses Language Line Solutions to provide

translation services in over 150 additional languages.

Chat and text currently available only in English.

Does it cost money to use 988?

Contacting 988 is a free service.
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Who can contact 988?
988 is for everyone and it's more than a
‘suicide’ line. Contact 988 if you are:
+  suicidal
experiencing a mental health or substance use-
related crisis

+  experiencing any kind of emotional distress
+ worried ahout someone in distress.

988 is for people of all ages, genders, sexes, ethnicities,
races, religions, sexual orientations, and socioeconomic
statuses. If you are a Veteran or Spanish speaker, 988
has dedicated lines for you.

What happens when | contact 988?

When contacting 988, you will first be routed
« to a local Lifeline crisis center based on your

area code. A trained crisis counselor will
answer and listen to how your problem is affecting
you. They then provide support and share resources
if needed. If a local crisis center is unable to take the
call, you will be automatically routed to a national
backup crisis center. All contact with 988 is voluntary.

What is the difference hetween 988
and 911?

« 988 provides easy access to the National
Q Suicide PreventionLifeline network andrelated
= crisis resources. This is different from 911,

where the focus is on dispatching Emergency
Medical Services, fire, and police as needed. The goal
of 988 isto meetthe growing suicide and mental health-
related crisis care needs.

Learn more
about 988:

To request translations
of this document:




NEW YORK Office of Resources for Schoc?ls and Agent_:!es
orrorrunv. | Mental Health Who Serve Children & Families
KATHY HOCHUL ANN MARIE T. SULLIVAN, M.D. MOIRA TASHJIAN, MPA
Governor Commissioner Executive Deputy Commissicner

MHANYS School Mental Health Resources and Training Center www.mentalhealthednys.org

Crisis Support www.omh.ny.gov/omhweb/bootstrap/crisis.html

e 988 Suicide & Crisis Lifeline:
www.omh.ny.gov/omhweb/crisis/988-fag-english.pdf

e GOTS5: hitps://lomh.ny.gov/omhweb/suicide prevention/cp.html

Suicide Prevention Center of New York State (SPCNY) at the Office of Mental Health
¢ A Guide for Suicide Prevention in New York Schools:
Schools, Colleges & Universities - Suicide Prevention Center NY _(preventsuicideny.org)
e SPCNY for School Staff
https://iwww.preventsuicideny.org/schools-colleges-universities/for-educators/

NYS Trauma-Informed Network (NYS TIN)
Trauma Responsive Understanding Self-Assessment Tool for Schools (TRUST-S)

Trauma Informed Care New York - Home (traumainformedny.org)
¢ Resources for Educators - (utilize 'resource search' function under ‘resources’ tab)

Ombudsman Program — CHAMP (NYS's Community Health Access to Addiction & Mental Healthcare Project)
A program to help individuals get the most from their insurance benefits - (888) 614-5400
https://oasas.ny.gov/system/files/documents/2019/07/CHAMP-Brochure.pdf

Project TEACH https://projectteachny.org/parent-and-family-page/

Looking for Supports in Your Community?
Contact the county Children’s Single Point of Access (C-SPOA) to learn more

about providers in your area: Contact Local Mental Hygiene Departments | NYS

Conference of Local Mental Hygiene Directors, Inc. (cimhd.org)

NYS OMH Contact Information
Customer Relations https://omh.ny.gov/omhweb/contact/ 1 (800) 597-8481
Questions about potential partnerships with community providers or questions about

resources:
Regional Field Offices https://omh.ny.gov/omhweb/aboutomh/fieldoffices.html
Central New York (315) 426-3930
Hudson River (845) 454-8229
Long Island (631) 761-2508
New York City (212) 330-1650
Western New York (716) 533-4075

For schools interested in:

¢ Creating a plan to improve the ability to meet the mental health needs of students, please contact
SHAPE@omh.ny.gov regarding the SHAPE Assessment

¢ Connecting and collaborating with local child-serving systems to better meet the needs of students and
their families, please contact SOC.TeamSharedMailbox@omh.ny.gov regarding Systems of Care

¢ Learning how Restorative Practices can help improve school climate, reduce disparities, and
effectively address challenging behaviors, please contact Jon Rice at Jon.Rice@ombh.ny.gov
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