( | /\ | S I RS 403bComply
' Compliance & Administration Solutions

CalSTRS 403(b) Program
Guide to Website: Key Enrollment, Change and Inquiry Screens

The objective of this piece is to help you navigate www.Calstrs403bcomply.com and perform necessary tasks in
a quick and simple manner. You’ll find instructions on how to easily navigate the website whether you:

e Have never contributed to a 403(b) before

° Have not contributed to a 403(b) with you current employer since before January 1, 2009

e Are a current participant in a 403(b) plan

e Have been to the website before or not
There are instructions regarding how to set up, change, or stop contributions, if you feel like doing so, as well as
how to check your payroll deductions.

If this walkthrough doesn’t answer all of your questions regarding how to navigate
www.Calstrs403bcomply.com, please call us at (888) 892-7494 or e-mail us at 403b@Calstrs403bcomply.com.
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GENERAL LOGIN INSTRUCTIONS

Go to: www.Calstrs403bcomply.com. [t looks like this:

CALSIRS

403bComply

Compliance & Administration Salations

Learn More

Login

Forms

Plan Descriptions

403(b) Vendors

home | contactus

JEM, the administrator for the CalSTRE 405bComply program has 3 new
address:
900 S Capitel of Texas Hwy, Suite 350, Austin, TX 78746

CalsTRS offers 40Zb) plan
administration services to public
school districts and other education
sgencies throunh & vontract with a
third party administrator (TF&). The
TEA is requirad to be totally
indeperdent of any 403(b) sales in the
emplover's plan, including through any

requasts without the aporoval of your

Click the “Log

tor ms

403(b) vendors

affitiated companiss.

CaltTRS selected JEM Pesource
Fartners through: 2 competitive

proposal pracess to offer the 403(b)
=25 These services are 3

P P Tt TaF e A

TPA servi

My Status

1 have logged into this
website bafora

Login Instru

« Usarname and Password you
sebup.

Il you o not remember whist
you sct up, please call us at
(BOU) 9139179,

1 you did notchange your
srnne avd password after
you logaged into the wealwita,
Ehen use:-

= Usnrname- Your Socdal
Socurity Humbar

= Pugsviorcd- Tast 4 digits of
your Social Seculty Humber

To request 2 403(h) distribution,
transfer, rollover, exchange or

tozn, click hare

Vendors will not process these

employer or the third party
administrator (JEM) for the 403(b)
plan. All 40%b) plan distributions,
transfers, rollovers, exdianges and
Joans must be approved by JBM

in” button. It will take you a screen which will look this when you scroll down slightly:

Link to Login

1 have never been in a plan

= Have never had a deduction
from my pay

» Usamame- Soclal Secunty
Humber

» A anrollment password for
yawr Employer and Plan will be
provided when you dick Login
in the next box.

I have contributed to a
403(b) in the pastbut am
currently not contributing

+ lfave contributed to a 403{b)
with snof her eanplbyer or
stopped deductions before
CalsSTRSA03bComply took ovar
oy current employer’s Plan.

= Usriaine - Soclal Securily
Murnler

* An enrollment passvord for
your Employer ancd Plan will be
provided when you dick Login
in tha naxt box.

I am in & Plan but have
never used this website

* Currently have a 403(b)
deductan from my pay

= Had a deduction from my pay
when CalSTRS403bComply
stanted administerning the plan,
st harve siiee stopped the

« Usamamea- Sncial Security
Mol

= Password- Last 4 digits of
your Social Security Humber

Login

(B



LOGIN INSTRUCTIONS FOR NEW 403(B) PARTICIPANTS
If you have never contributed to a 403(b) plan you are considered a “new participant.”

Follow the GENERAL LOGIN INSTRUCTIONS. When you get to this screen, click the “Login” button next
to “I have never been in a plan,” as shown.

Login Instructions Link to Login

403(b) vendors

= Username and Password you
setup.

I you do not remember what
vou set up, please call us at
(800) 943-9179.

I have logged into this If you did not change your L :
website before username and password after 09'"
you logged into the wehsite,
then use :-

= Username- Your Social
Security Number

1 * Password- Last 4 digits of
your Social Security Number i

* Username- Soclal Security

I have never been in a plan Number |
< e An enrollment password for i

;‘ yriv::l fever hads dedugtion your Employer and Plan will be |
¥ pay provided when you dlick Login i

in the next box.

I have contributed to a
403(b) in the past but am = Usarname- Social Security

currentiy not contributing Number

s Have contributed to a 403(b) | « An enroliment password for l_ogln
| with another employer or your Employer and Plan will be
| stopped deductions before provided when you click Login

CalSTRS403bComply took over |in the next box.
my current employer’s Plan.

I am in a Plan but have
never used this website

s Currently have a 403(hb) = Username- Social Security

deduction from my pay Humber Loain |
¢ Had a deduction from my pay |, Password- Last 4 digits of ogi
[whemgalgRengateamply your Social Security Mumber ‘
| started administering the plan,

| but have since stopped the




This will take you to this screen:

New Employee Enroliment

Login

Click on “California 403(b) Plans,” which will open a PDF file containing a list of school districts.
Find your district and note the password listed next to it. Back in the screen above, enter your nine-digit Social

Security Number in the “SSN” field and enter the password from the list in the “Password” field, then click
“Begin.”

New Employee Enroliment
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You'll then be taken to a page where you’ll need to input personal information, like name and address. It will
look like this:
Step 1 of 2: Personal Information

Items marked with an asterisk {*} must be completed before you can proceed to the next step.

When done, click the “Save and Continue” button, and it will take you to a review page, giving you a chance to
review your information. If all is correct, click the “Finish” button.

Like the screen below says, you’ve now created your account with your employer’s 403(b) Plan.

LongCan  How q
|
lI

You may 0ccoss Your BRCOUN AN the Plan's websile at &t any lime using your Usemarme and Password I you alectd 1o racaive emall confinatlions. you il tssetve confirmation of your
ed

Congratulations! Your Account has been Created.

The number far this Is. 42633

anrolimant at the amall address spaaified.

Reminders:
Naw Participams wili neesd ta: Cuxrera Particlparms con:
= Canteil an aperoved Insesiment Provider and setup an o View Clrrent Eleclians
sccount
a = Change Contrlbution Amounts
* Select a contributicn amaunt = Change Investment Providers

lect one of more Investment Providers

Click here !J'omlnue and access your account

Now click the “Click here” link to continue and access your account.
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This will take you to your “Participant Summary” page. It looks like this:

Personal info Change of View Detgils
Test's & Participant01

123 Sesame St Bith date orotnese

5B Rental

He's said Test This 78757 Hire date;

Home e-meii. Em dete:

jparaza@leggroupheldings com Marital status. Unkngown

esle their account

Contact an approved hvestment
provider 2nd ssup &N acCount

Errgirg o s webae ud oy entatlah
PN fapod mtuent

2.1 toselectyour contbusion View or Change Your
amount & invesiman providers Broviders
ikl This can also be found under the Transacions’ meny
gk fre for product regisiaon « %
o= el ek e R our contibaytian wil be cancelied i vo
e s e o Products are not omcerly regislared
it oo P i i
F
éj_‘; curreni batance This can also be under
l——stholovesimontemeny |

Note: you can access this page any time you are logged in by clicking the “Summary” tab at the top of the page
as shown above.

See INTRUCTIONS FOR SETTING UP 403(B) CONTRIBUTIONS for the next steps you need to take in
setting up your 403(b).



LOGIN INSTRUCTIONS FOR NEW WEBSITE USERS

If you are currently contributing to the 403(b) plan through your employer or you have contributed at any point
to the 403(b) plan since CalSTRS took over administration of the plan (see list attached), but have never logged
onto this website before, you are a new website user, but not a new 403(b) participant.

Follow the GENERAL LOGIN INSTRUCTIONS.

When you get to this screen, click the “Login” button next to “I am in a Plan but have never used this website,”
as shown:

Login Instructions Link to Login

My Status

4032(b) vendors

& Username and Password you
selt up.

If you do not remember what
you set up, please call us at
(800) 943-9179.

I have logged into this If you did not change your L '

website before username and password after Ogln i
you logged into the website, |
then use:- J

= Username- Your Social |
Security Number |

+ Password- Last 4 digits of
your Social Security Number

= Username- Social Security

I have never been in a plan Nuriiber

« Have never had a deduction * An enrollment password for Logln

gl vour Employer and Plan will be
¥ pay provided when you dick Login
In the next box.

| I have contributed to a
403(b) in the pastbutam ® Username- Social Security

currently not contributing Number |
= Have contributed to a 403(b) | = An enrollment password for Login

with another employer or your Employer and Plan will be

stopped deductions before provided when you click Login

CalSTRS403bComply took over |in the next box.
my current employer’s Plan.

I am in a Plan but have
never used this website

* Usarname- Social Security

¢ Currently have a 403(b) Number

deduction from my pay

» Had a deduction from my pay
when CalSTRS403bComply

| started administering the plan,
| but have since stopped the

s Password- Last 4 digits of
your Social Security Number




This will take you to the following login page, asking for your “User ID” and "Password.”
Y g 10gI pag g 3

e €9 New to the syster? Enroll now!
) Eorgot User ID or Password?
@ Problems Viewing the Site?

@ 2008 SunG ard . Trademark Infor mation: SunGard, the SunGard logo, and Relius are trademarks or registered frademares of SunGard D ata Systems Inc. or its
subsidiaries inthe U.S. and other countries . All other trade names are rademarks or registered trademarks of their respective holders.

Input your nine-digit Social Security Number in the “User Field.” Input the last four digits of your Social
Security Number in the “Password” field. If you have ever gone into the system before, even if it was with a
different plan, then you would use the User ID and Password you created to access that account (see LOGIN
INSTRUCTIONS FOR CURRENT PARTICIPANTS/WEBSITE USERS).

Click “Login.”

This will take you to your “Participant Summary” page. It looks like this:

’ b 'l
I
Benefits Sumn wy | Summary | Ir restments Tools | Personal Profila

Charge Plans  Leg Ont

Hetp

Test's & Participant01
123 Sesame &t Birtn date: 010111952
AB Rontal
He's said Test This 78757 Hire date:
Home e-mail: Ealry cwe:
jparraza@icggroupholdings com Marilal status: Unknown
' New Partcipants E Current Parls
enrolling for the first tme who used the plan password io | |(Those who already have elections or used the last four of thetr
sale thelr sccount) SSN to creata an account)
Gontact n approved bnesirent
w m::«ser:ﬂ ‘astp an account |
Envhag o 8 webave uil oy e1NEY
e R bk

: i View or Change Your Conuibution Amount and Invesiment
10 select your contribution ¥ &

m‘l’nview current balance This can &l un;
the ‘Invesiments' menu




Note: you can access this page any time you are logged in by clicking the “Summary™ tab at the top of the
page as shown above.

From here you can make changes to your contributions and investment providers; see the appropriate
instructions for the type of change you want to make.
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LOGIN INSTRUCTIONS FOR CURRENT PARTICIPANTS/WEBSITE USERS

[f you have been making contributions to the 403(b) plan and have logged onto the website before, follow the
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GENERAL LOGIN INSTRUCTIONS, and when you get to this page, click the “Login” button next to “I have

logged onto ‘website before.”

forms

403(b) vendors

My Status

I have logged into this
| website before

Login Instructions

e Username and Password you
setup.

If you do not remember what
you set up, please call us at
(800) 943-9179.

If you did not change your
username and password after
you logged into the website,
then use :-

e Username- Your Soclal
Security Number

s Password- Last 4 digits of
your Social Security Number

Link to Login

| T have never been in a plan

| « Have never had a deducton
from my pay

« Username- Social Security
Number

= An enrollment password for
your Employer and Plan will be
provided when you click Login
in the next box.

I have contributed to a
403(b) in the pastbutam
| currently not contributing

| » Have contributed to a 403(b)
with another employer or

| stopped deductions before
CalSTRS403bComply took over

| my current employer’s Plan.

= Username- Soclal Security
Number

= An enrollment password for
your Employer and Plan will be
provided when you click Login
in the next box.

! I am in a Plan but have
| never used this website

| » Currently have a 403(b)

| deduction from my pay

| « Had a deduction from my pay
when CalSTRS403bComply
started administering the plan,
but have since stopped the

« Username- Social Security
Number

« Pagsword- Last 4 digits of
your Social Security Mumber

Login




This will take you to this screen, where you will use the “User ID” and “Password” you created to access this
account, and click “Login.”

@ New to the system? Enroll now!

€ Eoraot User ID or Password?
@ Problems Viewing the Site?

@ 2008 SunG ard . Tradem ark Information: SunG érd. the SunGard logo, and Relius are trademarks or registered rademarks of SunGard D ata Systems Inc. or its
s ubsidiaries inthe U.S. and other countries . All other trade names are frademarks or regictered trademarks of their respe ctive holders.

This will take you to the “Participant Summary” page:

Benefits Sumn wy | Summary | tn estmarts | T Tools | Parsonal Profile

Change Plars  Log Gt Help

Personal Info ; ¥ - A Change or View Detaiis
Test's & Participantot

123 Sesama St Birth date: 01i01/1952

AB Rental

He's said Test This 78757 Hre date

Home o-mall: Entry date:

jparraza@tcggroupholdings.com Marital status. Unknown

' New Participants E Currem Participants.
sa anrolling for the first ome who used the plan password to | |(Thase who airesdy have alections or usad the Iast fout of their
ate thelr account) ISSN to create an account)
Uor:mmms;v;drlmam
prowider and satup an account

" Erroang o e wstane W oy asteiat
S s *

mhm it curren] balance This can also be found under|

Note: you can access this page any time you are logged in by clicking the “Summary” tab at the top of the page
as shown above.



LOGIN INSTRUCTIONS FOR PAST PARTICIPANTS WHO ARE NEW TO CALSTRS

If you have contributed to a 403(b) plan in the past but have not made a contribution since
CalSTRS403bComply took over your employer’s plan, follow the GENERAL LOGIN INSTRUCTIONS.

When you get to this page, click the “Login” button next to “T have contributed to a 403(b) in the past but am

not currently contributing.”

403(b) vendors

I have logged into this
| website before

Login Instructions

« Username and Password you
set up.

If you do not remember whak
you set up, please call us at
{800) 943-9179.

If you did not change your
username and password after
you logged into the website,
then use:-

s Username- Your Social
Sacurity Numbear

¢ Password- last 4 digits of
your Social Security Number

Link to Login

|
11 have never been in a plan

| » Have never had a deduction
 trom my pay

* Username- Social Security
Humber

« An enroliment password for
your Employer and Plan will be
provided when you click Login
In the next box.

I have contributed to a
| 402(b) in the past but am
| currently not contributing

» Have contributed to a 403(b)
with another employer or
stopped deductions before

| CalSTRS403bComply took over
my current ernployer’s Plan.

¢ Username- Social Security
Murmber

= An enrollment password for
vour Employer and Plan will be
provided when you click Login
in the next box.

| I am in a Plan but have
' never used this website

= Currently have a 403(b)
deduction from my pay

¢ Had a deduction from my pay
| when CalSTRS403bComply

| started administering the plan,
but have since stopped the

= Username- Soclal Security
Number

= Pagsword- Last 4 digits of
your Social Security Humber
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This will take you to this screen:

New Employee Enrollment

Login

Click on “California 403(b) Plans,” which will open a PDF file containing a list of school districts.

Find your district and note the password listed next to it. Back in the screen above, enter your nine-digit Social
Security Number in the “SSN” field and enter the password from the list in the “Password” field, then click
< GBegin."J

New Employee Enroliment
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You'll then be taken to a page where you’ll need to input personal information, like name and address. It will
look like this:
Step 1 of 2: Personal Information

Items marked with an asterisk (*} must be completed before you can proceed to the next step.

When done, click the “Save and Continue” button and it will take you to a review page, giving you a chance to
review your information. If all is correct, click the “Finish” button.

Like the screen below says, you’ve now created your account with your employer’s 403(b) Plan.

Lesg il Vindp

Congratulations! Your Account has been Created.

Tha number for this 15 42623

You may access yous accowt via the plan’s website at 81 ary time using your L and P I yeu o rereive email i you will recelve confimation of your
erzcliment at the email addrass specified

Ratninders:
Haw Pasticipants wili need (o) Cusrand Pasticipais can:
= Comtact an apgroved Invesiment Provides and sofvp sn o View Currend Eléclisns |
account i
« Change Contribution Anounts
= Salact 8 cORTBUAGN dmount « Change Irvesirrent Providers

€1 One Of Mote IMvestment Providers

Click here to 'onlinue and access your account

Now click the “Click here” link to continue and access your account.



1.5

This will take you to your “Participant Summary” page. It looks like this:

Benafits Sumn wy | Summary | ‘westments | Transactions | Tools | Parsonal Profile
N 5 Change Pans  Log Out Helg

Personal Info = Ve o
Test's & Participant0t

120 Sesame St Bitth date: 010171852

AB Rental

He's said Test This 78757 Hire date.

Horme e-mail; Entry dete:

jparaza@leggrouphaldings.com Manital stalus. Unknown

" New Partcipanis. 25 Current Paticipants.
Thasa enrolling for the first tme who used the plan password 10 | (Those who already have eiections or used the ast four of their
oreate thelr acoount) ISSN ko creale an account)

Contact an approved hvestment
PROvider and selup an account !
«
P

ﬁfﬂ i 1 curmen batsnce This can also be found under|

Note: you can access this page any time you are logged in by clicking the “Summary” tab at the top of the page
as shown above.

See INTRUCTIONS FOR SETTING UP 403(B) CONTRIBUTIONS for the next steps you need to take in
setting up your 403(b). ‘
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INSTRUCTIONS FOR SETTING UP 403(B)
CONTRIBUTIONS

If you are a new 403(b) participant or a past 403(b) participant new to CalSTRS, once you have successfully
logged in and set up your account with www.Calstrs403bcomply.com, you still need to set up your 403(b)
account with CalSTRS.

SET UP AN ACCOUNT WITH A VENDOR

If you have not set up a 403(b) account with an approved Investment Provider, you will need to return to the
homepage (www.Calstrs403bcomply.com) and click the “403(b) Vendors” button, as shown below:

CALSIRS

403bComply

Compliance & Administation Salutions home | contact us

JEM, the administrator for the CalSTRS 403hCamply program has a new
address:
900 S Capital of Texas Hwy, Suite 350, Austin, TX 78746
ogin

CalsTRS offers 403b) plan 7 ™
Forms administration services to publlc Ta request a 403(b) distribution
schoal districts ard otfer edecation transfer, rollrear aXChanpe or
apencies through & contract with & 5 f
Plan Descriptions third party admiristrator (TEA) The %
S ——T TF& Is recuired bo be totally yendars will mot process trese
Irdependent of sany 203(b) sales in the requests without the approval of your
403(b) Vendors , employer's plar, ircluding through any employer or the third party
- affiliated comparies administrator (JEM) fior the 403(b)
plar, All 403(b) plan distributions,
ed JEM Recource transfers, rollovers, exchanges and
P gh a competitive loans must be approved by JBM
oroposal orocess to offer the 4030 L J

T4 services, These services are a

mmeb af bes SRl TR mem el e e e e
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This will take you to the following screen, where you will click on the “California Approved Vendor List”
button:

Compliance & Administration Solutions

home [ contactus

home » resources
g1 CalSTRS 403bComply Resonurces
about 403(b) Please check the website before you make a final decision about any vendor.

plan descriptions

f -
for ms

402{b} vendors
Get S 4
ADOBE' READER'

Copyright & 2010, CalSTRS & 1EM Resource Partners

administrative login

This will open up a PDF containing a list of approved vendors. You may set up a 403(b) account with any of
the vendors on this list unless a notation is present stating that an account must already exist as of a certain date
in order to contribute to that vendor (“grandfathered vendors”). You will need to contact the vendor
independently from the CalSTRS website to set up your account.
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Once you have set up an account with an approved vendor, login to www.Calstrs403bcomply.com.
Note: you have just completed “Step 1: Contact an approved Investment provider and set up an account,” as

shown below:

Personal Info

Tost's & Participantdt

123 Ceatind £ Birth date: 0110111862
AB Rental

He's said Test This 78757 Hire date.

Home e-mail: Entry date:
fbeTaza@tengrouphcldings.com Marital status. Unknown

Chage Plans  LogOut  Help

Change or View Detalls

New Parbcipants
a3z enroling for the first tme who used the plan password to

Gontact an approved Investment
‘provider and sefup an account

Erratimg s s arckcie wel iy SsmMEh g
o e S

<2 for product ragistrai
BOCHELE % 3¢ 1 and of Sup 2) |

Curment Paricipants
(Those who already bave elections or used the iast fow of their
N to creale an account]

View El L}

L g
Th n alsa ba found under the Transactions’ menu

Products ara not istered

mﬁsm currem balance This can aiso be found under|
Ihe Investments’ meny
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SET UP PER-PAYCHECK CONTRIBUTIONS

Once you have set up an account with an approved vendor, login to www.Calstrs403bcomply.com, and from the
“Participant Summary Page,” scroll down, and under “New Participants” click on “Step 2: Click here to select
your contribution amount and investment providers.”

Benafits Summary | Summary

Change Plans  Log Out  Help

Personal Info ; i
Test's & Participant0t

123 Sesame St . : —_— Changs or View Details
'AB Rental Birth data 01/01/1952

He's said Test This 78757 Hire date:

Home e-maik Entry date:

jpamaza@icggroupholdings.com Marital status: Unknown

" New Partopants B curen
Those enrolling for the first time who used the plan password to | {Those who already have elecions or used the last four of their
creats thelr accaunt) [BSM fo create an account)
Conmact an approved Ivesment Haw Cugreet Elacting g
PrOVider and Seup an account | \T l  ( n
!n:*h;ﬂt‘m_;rm&;;
Iy
P o ki
can also ba found under the Tr I}
‘@mmma@jwm
ALY Your conuibution wil be cancelied if vour Vendors and
Products are not properly reqistared
ﬂ:‘;'rum current balance This can akso under|

This will take you the following page, where you will click the “Employee Deferral” button:

Enrallment S

Lag Gt Help

Investment Election Source Selection

Select soyGamed .
Employee Deferral




This will take you to the following page:

LogGut  Help

Investment Elections
Employee Deferral

Return to source selection

Please note that this screen may not indicale your contribution amount. It will show a zero unless you have recently made a change online.
You can view your current deduction amount by clicking here.

Any changes submitted will be reflected on your current election report by 10:00 AM the following basiness day.

CAUTION: Changes you make to your investment elections take place immediatefy. Changes fo your Total Election Amount Deducted per Pay Period take place alter being processed by your
employer.

CAUTION: If you a elect a percentage deduction, the percent you elect will be the percent deducted per pay period. [a total election of 50% = one half of your paycheck)

Find the approved vendor with whom you have set up an account and enter the dollar amount you would like to
contribute to your plan with that vendor per pay period in the “New Deduction Per Pay Period” field next to the
vendor’s name. If you’d like to contribute $100 per paycheck, enter “100.00” in the field. If you’d like to
contribute $156.21 per paycheck, enter “156.21” in the field.

If your employer allows contributions as a percentage of pay, you will be able to choose whether to contribute a
percentage or a dollar amount. Be very careful if you elect a percentage. For example, if you intend to
contribute $50.00 per payroll but input 50" as a percentage, you are actually electing to contribute 50% of

your pay.

You may contribute to plans with more than one approved vendor, but be sure that you have set up an account
with each vendor with whom you intend to contribute funds.

If vou are contributing to a 401(k) plan or 403(b) plan with another employer, you must call our Customer
Service number and supply this information to a representative. They will assist you with any questions.
Failure to supply this information can result in an over contribution to by you to your Employer’s 403(b) plan,
which can have negative financial consequences for you. You can reach us at (888) 892-7494.




When you have finished entering your contributions to the approved vendor(s) you have chosen, click the
“Submit” button at the bottom of the page:

L1

This submission will not create an account with the Investment Providers.
By tompleting this election, you agree to the terms of the electronic
salary reduction ag that can be v l by clicking here _

This will take you to a review page to make sure you’ve elected to contribute the correct amount. If so, click the
“Continue” button.

Account Total:

You’ll then be taken to a “Contribution Rate Change” page, confirming you’ve changed your contribution rate

and provider. It will give you a confirmation number, which you may reference in the future, ensuring you’ve
changed your contribution amount and provider.
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There is still one more step to complete. To finalize your contribution, click the “Click here for Product
Registration™ button as shown. (You can also access this step by clicking the “Step 3: Click here for Product
Registration” button listed below steps 1 and 2 for New Participants on the “Participant Summary” page).

Enrollment £

Log Ot Help

Election Change
Employee Deferral

Your request has been processed. However. fyou are a ng

eclion after choosing your Contiibution Rate or your payroll deduction will be rafunded to you.
“Your confirmation number is 1364 16You may use this number to reference this transaction in the future.
Any changes submitted will be reflected on your current election report by 10:00 AM the following business day.

State law reguires that any new elections to contribute to the 403(b) plan must be to annurtyflmestmem products certified by TRS. If you have not zlready done so, click on the link below to select an approved product
nrollment, vondor and product sel for Your cc will be d if your vendors and products are not properly regisiered.

Account Total:

Click Here to return to the Summary Page

This will open a new window for you:

i -
T IESOG o ookl O0) 1 popeork. -

JEM Product Registration

Please Login to confinue:

State: CT:
Plan Name -First Selecta State-
Social Security Numiber o

Use the drop-down menus to select your “State” and ‘“Plan Name,” and fill in your Social Security Number,
then click the “Continue” button.
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This will take you to the following screen:

JEM Product Registration - California

SSN: 000-00-0016  (Click here & this i not vour S5

Please specify new product registration below:
_ AddProdu!
Investment Provider Investment Product
1 (Selecta Provider) o ~ SelectaFProviderFirst Dﬁemova"}

= =

Select the Investment Provider with whom you’ve opened a 403(b) account from the dropdown list. Then, select
the Investment Product you’ve chosen with that particular vendor. When you are done, click the “Submit”

button.

On the following screen, click “Done.”

RIS

t
-

B -
__okng the frouble ou! of popenwork _

JEM Product Registration - California

SSN: 000-00-0016  (Click here i this is not your SSN)
[Your current Product Registration is: ,
Investment Provider Investment Product

1. CalSTRS Pension2 ‘CalSTRS Pension2

[ Crange Ragatatin |




Y ou should see this screen before you:

Your product registration has been accepted.

Tt will be reviewed by our system and our staff to ensure compliance.

If you have any questions, vou may contact us at 1-800-943-9179.

You may now close this window.

Congratulations. You’ve completed all three steps required to set up contributions to your 403(b) account. From
now on, you will follow the steps in the INSTRUCTIONS FOR CHANGING YOUR CONTRIBUTIONS OR

PROVIDER section of this tutorial to make changes to your 403(b) contributions.
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INSTRUCTIONS FOR CHANGING YOUR
CONTRIBUTIONS OR PROVIDER

If you are currently contributing to the 403(b) plan through your employer or your have ever contributed to the
403(b) plan since CalSTRS / JEM Resource Partners took over administration of the plan (see list attached), you
will use these instructions to make changes to your account whether or not you have been to this website before.

CHECK YOUR CURRENT PAYROLL DEDUCTIONS

Log in to www.Calstrs403bcomply.com and from the “Participant Summary” page, click the “View Current
Elections” button under Current Participants:

Changs Plars  Log 0wl Helg

Personal info & T
Test's & Panticipant01

123 Sesama St Birth date: 01011952

AB Rental

He's said Tes! This 78757 Hire date:

Home e-mail: Enuy date:

[baraza@teggroupholdings.com Marilal stalus: Unknown

* New Paricipants Current Participants.
38 enrolling for the first ime wha usad the plan password to | [ Thosa who siready have elections or used the last faur of thair

eate their account) SEN o crei

Contact an approved kwastment
provider 2nd satUp an actoumt
Encaling br oy webeme i oy arebilh

s pagrid dethcion

View or Change Your Contribution Amount and Investment
'+ 1.+ to'select your contribution K

amount & nvestment providens 'ﬁm

ST B M i) This can also be under the Tr jons’

Cick hes Tor registraton |
T ol i ot cemctate A o e End of Sup 2)

i WAE DS Cancaded £ yieil wenoors
5.0t propesty HQEICR.

m'rauhw our current bata: is can also be found under|



This will take you to the Reports page. It looks like this:

Rstremen: Calculator

Reports
Current Paricipants can wew their Currant Elections Report by selecting that report from the ‘Select report” drop down Iist
and clicking the "Submit’ button.

The report requires Adobe Reader and will open in a separate window. if you do not have Adobe Reader. you can download
it free of chargs by following the link below

L]

Change Plans  Log Tut  Help

From the “Select report” dropdown menu, select “403b Current Elections,” then click the “Submit” button.

A box will pop up that says your report is ready to be saved or reviewed. Click on the “Open Report” link:

Reports

Current Participants can wew their Current Elg porl” drop down list,

and clicking the ‘Submit’ button.

The report requires Adcbe Reader and will ope | ir, you can download

it frea of charge by following the link below
P ottt
Jdboba o

o ]

"There are no previously run reports availabla at this tima. To run a current report, please use the report creation tool above.

Changs Flans  Log Out  Help
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A PDF report will appear on your screen showing the amount of your payroll deduction (per pay period) and
the 403(b) vendor(s) to which your contributions are going:

B ASFSECT4079F 4F339D7516 1C304B4A 3 1.PDF - Adobe Acrobal Professional

s Ot View Docmel Comments Forns Took Advinced Window' |M

) Croste FLF - &vu'(m-u- o Eapart = ) St Mowag a;n wo s My o 8 Foms -
i e | 1 nniktin¢‘~ilr1unﬁ-‘-”jk kYN CE

The Retrement Solution Online
Allensworth Clementary SD Voluntary

Current Elections Report 403(b)
4/3/2009
Social Security # ***.*:.0001

o Ao & Cameart *

W e I\ sl O ) QS

TEST PARTICIPANTO1

l Current Contnbution

Current Allocations

AIG Annuity Insurance Company

Vendor Allocation

W R Arruty utance
Tous

=

» start

Congratulations. You’ve successfully viewed the current amount of your payroll deductions and the vendor to
which your deductions are going.



CHECK YOUR ACCOUNT BALANCES

To view how much money you have in your account, click the “To view your current balance™ link under
Current Participants on the “Participant Summary” page:

Charge Plans  Log Out - Help

Tests & Participant0t

123 Sesama 8t Birth date ouoesz
AB Rental

He's said Test This 78757 Hire dete.

Home e-mait. Entry.dite:
paraza@icggmuphaldings com Marlial status. Unknown

| NewPartpanis E Currert Particpants
enroiling for the first time who used the plan password (0 | |Thosa who siresdy have eleclions or used the iast four of their
gate their acoount) ISSN 1o create an account]
Conmet an approved Investment | View Current Elections ) ,
provider and setup an account } *, This can also be found in ‘Reports’ under the Tools’ meny
Errmims an s aghan wel only estasia” :
A
B L ion I
-t o select your contbulion
& MO & Investment providers *ﬂm & 1
Cack e for produd registaion 1
o ot
To current balance Thi und
the Tnvestments’

This will take you to a screen that looks like the one below, where you can view your account balances as of the
balance date available.

|
Benefits Summary | Summary

Change Flans LegOw  Help

nvestme ons Account Balance
Contrkutions

investment Profiles

Balance by Investment
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CHANGE INVESTMENT PROVIDERS AND/OR PER-PAYCHECK CONTRIBUTIONS

Log in to www.Calstrs403bcomply.com and from the “Participant Summary” page, click the “View or Change
Your Contribution Amount and Investment Providers” button under Current Participants:

Change Plans  Log Out  Help

Personal Info Change of View Delails
Test's & Participant01

123 Sesome 5 Birth date 010111952

AB Rental

He's said Test This 78757 Hredata.

i Entry date:

[paraza@icggroupholdings.com Marital status: Unknown

@ Cument Participants.

New Participants
enroliing for the first ime who used the plan password to | |(Thase who aiready have elections or used the iast four of their

eate their accaunt) ISSN o creala an account)
* Gontact an approved s View Current Elegtions
Contact an. Invesiment 3 .
provider and sefup an account ' \Th ! uny T
SR B

BB

b Yo select your contritiution View or Change Your
amount & investmant providers “ This 150 ba found under the meny

lm—————
| ‘ Your contribution will be cancelied if your Vendors and
e Products ara not proparly registered

To view your current balance This can also be f
| nts' meny

This will take you to the following page, where you will click the “Employee Deferral” button:

Enroliment Steps | Summary

togCut  Help

Investment Election Source Selection

Salect soysa
Employee Deferral
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This will take you to the following page:

Enrcllment Steps | Summary

Log Ot Help

Investment Elections

Employee Deferral

Retumn to source si 100

Please note that this screen may not indicate your contribution amount. It will show a zero unless you have recently made a change online.
You can view your current deduction amount by clicking here.

Any changes submitted will be reflected on your current election report by 10:00 AM the following business day.

CAUTION: Changes you make te your investment elections take place immediately. Changes to yous Total Election Amount Deducted per Pay Period take place after being processed by your
employer.

CAUTION: If you a elect a percentage deduction, the percent you elect will be the percent deducted per pay period. (a total election of 50% = one half of your paycheck)

You’ll notice the text states even if you're contributing $1,000 per paycheck, the screen will not indicate your
contribution amount unless you have made a recent change online.

If you would like to change only the amount you are contributing per paycheck, simply enter the new amount
you would like to contribute under the “New Deduction Per Pay Period” field next to your vendor’s name. If
you’d like to contribute $100 per paycheck, enter “100.00” in the field. If you’d like to contribute $156.21 per
paycheck, enter “156.21” in the field. This will not add or subtract from your current contribution amount. The
new number will become your contribution amount.

If you would like to change vendors, enter the amount you would like to contribute per paycheck next to your
new approved vendor.

Note: you must set up an account independently from the CalSTRS website with any vendor with whom you
decide to invest before you set up contributions to that vendor through the CalSTRS website. For instructions
on how to do this, see SET UP AN ACCOUNT WITH A VENDOR under INSTRUCTIONS FOR SETTING
UP 403(B) CONTRIBUTIONS.

You may contribute to plans with more than one approved vendor, but be sure that you have set up an account
with each vendor with whom you intend to contribute funds.

If your employer allows contributions as a percentage of pay, you will be able to choose whether to contribute a
percentage or a dollar amount. Be very careful if you elect a percentage. For example, if you intend to
contribute $50.00 per payroll but input “50” as a percentage, you are actually electing to contribute 50% of

your pay.
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If you are contributing to a 401(k) plan or 403(b) plan with another emplover. you must call our Customer
Service number and supply this information to a representative. They will assist you with any questions,
Failure to supply this information can result in an over contribution to by you to your Employer’s 403(b) plan
which can have negative financial consequences for you. You can reach us at (888) 892-7494.

3

When you have finished entering your contributions to the approved vendor(s) you have chosen, click the
“Submit” button at the bottom of the page:

=)

8

o s

_—
This submission will not creats an account with the Investment Providers. |
By completing thls election, you agres 1o the terms of the electronic
salary g L, that can be viewed by clicking here .

This will take you to a review page to make sure you’ve elected to contribute the correct amount. If so, click the
“Continue” button.

y = ri%
-
Ecking Iha troubie cut of popstwork

Invastments | Tools

Log Jut  Haip

Account Total: $0.00 $1.00

You’ll then be taken to a “Contribution Rate Change” page, confirming you’ve changed your contribution rate
and provider. It will give you a confirmation number, which you may reference in the future, ensuring you’ve
changed your contribution amount and provider.
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There is still one more step to complete. To finalize your contribution. click the “Click here for Product
Registration™ button as shown. (You can also access this step by clicking the “Change Product Registration”
button listed below Current Participants on the “Participant Summary™ page).

Election Change
Employee Deferral

s an Investment Election Bﬁﬂ[EhWSiDQ your Contribution Rate or yu-;r pay.roll deduction wll be refunded o you.

Your request has besn processed. However, if

Your confirmation number is 1364171 6You may use this number to referznce this transaction in tha future.
Any changes submitted will be refiected on your current elaction report by 10:00 Al the following business day.

new efections to contribute to the 403(b} plan must be to annuity/investment products certified by TRS. if you have not already done so. click on the link below 1o select an approved product
rollment, vendor and product selection for compliance. Your conirbulion wil! be cancelled f your vendors and products are nof propery registered.

State faw requires that

Click here uct R

Account Total:

Click Here to return to the Summary Page

This will open a new window for you:

Use the drop-down menus to select your “State” and “Plan Name,” and fill in your Social Security Number,
then click the “Continue” button.
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This will take you to the following screen:

JEM Product Registration - California

SSIN: 000-00-0001  (Click here f thus is not your SSN)

Your curent Product Registrationis: B
\Investment Provider Investment Product
1. AIG Annuity Insurance Company ~ FPDA Phis 3 o
GEamil
{ Done |
JEM Product Registration - California
SSN: 000-00-0001  (Click here if this is not your SN
Your current Product Registration is:
Investment Provider Investment Product
1 AIG Annuity Insurance Company FPDA Phis 3
Please specify new product registration below:
o — { AddProduct |
Investment Pravider . TwesmemProduct T
w rrw
< - 7§SE|ECIE Prbviglﬁﬁi T T SeleciaFrovider First - ] move :
el et

Select the Investment Provider you’ve opened a 403(b) account with from the dropdown list. Then, select the
Investment Product you’ve chosen with that particular vendor.

If you are replacing a vendor, you may click the “Remove” button next to your former Investment Provider. If
you are changing only your contribution amount and not your Investment Provider, you do not need to remove

anything or add anything from the dropdown menus.

When you are done, click the “Submit” button.



On the following screen, click “Done:”

SSN: 000-00-0016

JEM Product Registration - California

{Click here if this 15 not your S5N)

Your curtent Product Registration is: : . .
 Investment Provider _ Investment Product _
1. CalSTRS Pension2  CalSTRS Pension2

[ Change Registation

R
Joking he frouble ou! of papenvork

Your product registration has been accepted.
It will be reviewed by our system and our staff to ensure compliance.

If vou have any questions, you may contact us at 1-800-943-9179.

You may now close this window.

Congratulations. You’ve successfully changed your contribution and/or Investment Provider. You may close
the “Product Registration” window and then “Log out.”
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CEASE CONTRIBUTIONS

Log in to www.Calstrs403comply.com, and from the “Participant Summary” page, click the “View or Change
Your Contribution Amount and Investment Providers™ button under Current Participants:

Benafiss Summary | Summary | Invastments | Transactions | Tools | Parsonal Prefils |

ChasgePlats  Log Ot Help

Perzonal Info Chanae or View Details
Test's & Participant0 . i
123 Sesame St Birth date: 01011952

AB Rental

He's said Test This 78757 Hire cate.

Home e-mait Enity date:

|barraza@ioggroupheldings com Marital status: Unknown

*" New Participants Current Participants
(Those enriling for the first time wia used the plan password to who already have elections or used the lest four of their
fzeale their account) N to create an account]
"c;n;n:"‘;p;" SRR . View Curren! Elections ’ .
prowider and sefup an account \Mmﬂummmmmamm
T e
=‘__|$snh:|mmnibmm
amount & investment providers

Glick i

L4

Vs GO W 3 CegeRe 17
s B e T

This will take you to the following page, where you will click the “Employee Deferral” button:

ngmMgoumm batance This can also be found under|
iidivestnontgneny 0 0 0 0 0 0 0 0 |

the ‘Investments'

o Cut  Help

Investment Election Source Selection

Select soyga 3
Employee Deferral




LlegOut  Help

Investment Elections

Employee Deferral

Return to source 1on

Please note that this screen may not indicate your contribution amount. It will show a zere unless you have recently made a change online.
You can view your current deduction amount by clicking here.

Any changes submitted will be reflected on your current election report by 10:00 AM the followlIng business day.

CAUTION: Changes you make to your investment elections take place immediately. Changes to your Total Election Amount Deducted per Pay Period take place after being processed by your
employer. 5

CAUTION: H you & elect a percentage deduction, the percent you elect will be the percent deducted per pay period. (s total election of 50% = one half of your paycheck)

You’ll notice the text states even if you’re contributing $1,000 per paycheck, the screen will not indicate your
contribution amount unless you have made a recent change online.

Since you want to stop contributions, and the numbers in the “New Deduction Per Pay Period” field already
read “0.00,” you do not need to change anything. The default number will become your contribution amount
and effectively stop contributions.

Click the “Submit” button at the bottom of the page.

It will take you to a review page, stating you’ve dropped your contributions to “zero.” Click the “Continue”
button.

You’ll then be taken to a “Contribution Rate Change” page, confirming you’ve changed your contribution rate
to “zero.” It will give you a confirmation number, which you may reference in the future, ensuring you’ve
changed your contribution amount.

You may “Log Out.”

Congratulations, you’ve successfully stopped all 403(b) contributions, and are welcome to start contributing
again at any point in the future.



INSTRUCTIONS ON HOW TO REQUEST A
DISTRIBUTION, LOAN, EXCHANGE,
ROLLOVER OR TRANSFER

Go to: www.Calstrs403bcomply.com and click on the “click here” button shown below:

CALSIRS

" 403bComply

Compliance & Administation Salutions home | contack us

Learn More JEM, the administrator for the CalSTRS 403bCamaoly program has = new
address:
900 5 Capital of Texas Hwy, Suite 350, Austin, TX 78746
Login
CalSTRS offers 403(b) plan 7 ~
Forms administration services to public

school districts and other education
agencies through a contract with g
FPlan Descriptions third party administrator (TPa) The
TP4 is reguired to be totally
independent of any 403(k) sales in the

403(b) Vendors employer's plan, Ircluding through any
affiliated companies. administrator (FEM) for the 403(b)
plan. All 403(b) plan distributiors,
CalsTRS selectec JEM Resource trarsfers, rollovers, exchanoes and
Pariners through 2 competitive lnans must be appraved by JEM
proposal process to offer the 4030k L J

TP& services Theee services are a

PRI TP S I o o SR U



This will take you to this screen:

CALSIRS

403bComply

Compliance & Adr

home | contact us

tration Solutions

home # requests
403(b) Requests
ahout 403(b)

In order for CalSTRS 403bComply to approve the distribution, transfer, rollover, exchange or

plan descriptions loan request we will need all of the following:

1. Copy of your most recent plan account andfor policy statements - for all of your 403(b},
457(b), and 401(3) plan accounts and/or paolicies.

2. Completed and signed CalSTRS 403bCompdaUs(D PgN DISTRIBUTION, LOAN,
EXCHANGE, TRANSFER, & ROLLOVER FOR % the form.
403(b) vendors . .
3. Completed and signed forms from your 403(b) vendor. You will need to contact your

vendor to obtain these forms.

4. Please fax the CalSTRS 4023bComply and vendor forms tgue-mt$888),.089-9247 using
the CalSTRS 403bComply fax covear sheet on our websjfe. Click here foNhe fax cover
form. Please DO NOT attach information for more theg rticigant with a fax.

If your request complies with IRS and your employer's Plan rules, CalSTRS 403bComply will
approve the request and follow vour instructions to either return the approved forms to you
or to your vendor.

Copyright © 2010, CalSTRS & JEM Resource Partners

administrative login

Please understand that JEM’s role as the CalSTRS 403(b) third party administrator is to assure that requests
comply with the employer’s plan rules and federal tax rules. We must do this before the request can go to your
Investment Provider. :

Your Investment Provider will probably have additional restrictions and/or rules on how you can obtain funds
from or move funds from the 403(b) product. The combination of JEM’s compliance process and the vendor
processing usually takes several weeks.

As the instructions say on the screen, you must follow the steps below in order for JEM to process your request.

1. Provide a copy of your most recent 403(b) and other retirement account and/or policy statements - for all
of your 403(b), 457(b), 401(a) and/or 401 (k) accounts and/or policies with your current employer. JEM
cannol_assure_compliance with Plan _rules and federal rules for many types of transactions without
these.

2. Provide a completed and signed CalSTRS 403(b) Comply 403(b) Plan Distribution Form. Click on the
“Click here” link under item 2 on the screen to get a copy of the form to complete. The vendor forms
often do not provide the type of details that we need to assure compliance. Please be sure to fill out the
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form completely and {ollow the instructions. f the form is incomplete or incorrect, it will delay vour
reguest for us to follow up to get these items corrected.

3. Provide completed and signed forms from your 403(b) vendor. You will need to contact your vendor
and/or sales representative to obtain these forms.

4. Please fax the JEM and vendor forms to us at (888) 989-9247. If your vendor requires original signed
forms, please call us at (800) 943-9179 after you send the fax. We use a highly automated scanning and
sorting process with the faxes and using the fax will speed up the processing of your request. Click on
the “Click here” link for the fax cover form.

If your sales representative sends this in_for you, please ask them mnot to send multiple
participants/clients in the same fax.

If your request complies with IRS and your employer's Plan rules, JEM will approve the request and follow
your instructions to either return the approved forms to you or to your vendor.



CalSTRS 403bComply Employers

Employers who joined the CalSTRS 403bComply program from January 1, 2008 to December 31, 2008:

O g0 H 1N A s LY R

Allensworth 403b
Alpaugh 403b

Alta Vista 403b
Alview-Dairyland 403b
Arvin 403b

Bass Lake 403b

Burton 403b

Buena Vista 403b
Chawanakee 403b

. Chowchilla 403b

. Columbine 403b

. Cutler Orosi 403b

. Dinuba 403b

. Ducor 403b

. Earlimart 403b

. Eastern Sierra USD 403b

. Exeter ESD 403b

. Exeter HSD 403b

. Farmersville 403b

. Goleta 403b

. Hope ESD 403b

. Kern HSD 403(b

. Kings River 403b

. Liberty ESD 403b

. Lindsay USD 403b

. Lucerne ESD 403(b)

. Madera COE 403b

. Woodville Union SD 403b
. Mammoth 403b

. Mono County 403b

. Monson-Sultana 403b

. Natamoas USD Voluntary 403b
. Oak Valley ESD 403b

. Outside Creek ESD 403b

. Palo Verde Union ESD 403b
. Pixley SD 403b

. Pleasant View ESD 403b

. Porterville USD 403b

. Raymond 403b

. Richgrove ESD 403b

. Rockford ESD 403b

. Sequoia Union ESD 403b

. College of the sequoias 403b
. Sherman Thomas 403b

. San Lorenzo USD 403b

. Springville Union SD 403b
. Stone Corral ESD 403b

40



48. Strathmore Union ESD 403b
49. Sundale Union ESD 403b

50. Sunnyside Union ESD 403b
51. TCOVE-ROP 403(b)

52. Tulare City ESD 403b

53. Terra Bella Union ESD 403b
54. Three Rivers Union ESD 403b
55. Tipton ESD 403b

56. Tulare COE 403b

57. Tulare COE Child Care 403b
58. Tulare Joint Union HSD 403b
59. Visalia Unified 403b

60. Waukena Joint Union ESD 403b
61. Woodlake Union ESD 403b
62. Woodlake Union HSD 403b
63. Woodville Union SD 403b

If your employer is not listed above, then they joined the CalSTRS 403bComply program after January 1, 2009,






