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The Board of Education invites the constructive criticism of all parents and 

patrons of the District and the schools.  Complaints and criticisms are most valuable 

when they represent the considered recommendations of public-spirited citizens and 

organizations who have studied all facts in the problem at hand.  All significant 

complaints will be investigated. 

 

It is also the policy of the District that the Board of Education place trust in the 

employees of the District, and, therefore, wishes to go on record as supporting the actions 

of its employees so as to protect them against unwarranted and unnecessary attacks.  All 

persons are cautioned that any person who upbraids insults or abuses a professional 

employee in the presence or hearing of a pupil is liable to prosecution through legal 

action. 

 

The Board of Education, therefore, directs that all formal complaints by the public 

concerning school personnel be in writing and bear the signature of the complainant. 

 

1. Complaints should normally be directed to the principal of a school, but in 

the event the complainant is not satisfied in a conference with school 

representatives (principal, teachers, or counselors), the problem should be 

referred to the Superintendent. 

 

2. The Superintendent will arrange for a hearing.  If the complaint concerns a 

teacher or a principal, the Superintendent will be available if his/her 

presence is desired, otherwise, an Assistant Superintendent will represent 

him/her. 

 

3. If no solution satisfactory to the complainant is forthcoming, the parents 

may seek a hearing before the Board of Education.  The complainant is 

forthcoming, the parents may seek a hearing before the Board of 

Education.  The complainant should then state: 

 

a. The nature of the problem; 

 

b. The facts of the case; 

 

c. The persons involved 
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d. The recommended solution.  The written statement must be 

submitted prior to the work agenda before the next Board meeting 

in order to be included on the Agenda. 

  

4. To prevent hasty, unconsidered action, if the circumstances warrant it, the 

Board reserves the right to wait until the next regular meeting after the 

complaint is placed on the Agenda, before acting on same. 

 

As a practice no book shall be removed from library shelves or classrooms 

because of partisan doctrinal approval or disapproval.  Questions or criticism which arise 

in respect to instructional material will be handled in the following manner: 

 

1. Should any questions arise over the use of any instructional material in the 

schools, the complainant must make such complaint in writing to the 

building principal.  The written request must specifically identify what 

aspect of the material is in question. 

 

2. The building principal will respond to the written request in an attempt to 

resolve the complaint informally.  A meeting to discuss the points of view 

may be held. 

 

3. If the complainant is not satisfied and intends to pursue the matter further, 

an appeal to the Assistant Superintendent for Curriculum and Instruction 

may be instituted. 

 

4. If an appeal is instituted, the Assistant Superintendent for Curriculum and 

Instruction will meet with the individuals involved and the building 

principal in order to review the matter and resolve the complaint. 

 

5. In the event the complainant is not satisfied, the problem will be referred 

to the Superintendent.  The Superintendent will meet with the complainant 

to reach a satisfactory solution. 

 

6. If no solution satisfactory to the complainant is forthcoming, the 

complainant may seek a hearing before the Board of Education.  The 

complainant should then state: 
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a. The nature of the problem; 

 

b. The facts of the case; and 

 

c. The redress sought. 

  

A statement must be submitted prior to the work agenda before the next 

Board meeting in order to be included on the agenda. 

 

To prevent hasty, unconsidered action, if the circumstances warrant it, the 

Board reserves the right to wait until the next regular meeting after the 

complaint is placed on the agenda before acting on same. 

 

7. Challenged material will be kept in use until final disposition has been 

made of the complaint. 

 

8. The merits of the complaint will be considered in the light of the selection 

policies of the district. 

 

 

Adopted:  19 January 1999 

Revised:   27 June 2000 

 

 


