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 ON-CALL FACILITIES 
 

Hourly, non-exempt employees may be required to maintain their availability after hours and be 
on-call to come back to work or to otherwise be available to respond to emergency situations on 
district property.  

Management should provide employees who are required to be on-call with a schedule of the 
time and date that the employee must be on-call.  In addition, the following guidelines apply: 

● Unless otherwise advised, the employee is not required while on-call to remain on 
the district’s premises.  However, the employee must remain available by telephone 
or text while off site and respond to any message within thirty (30) minutes. 

● If an emergency requires the employee to return to the district, he or she must do 
so within 1 hour of responding to the message. 

● The employee is not required to restrict his or her activities while on-call, but the 
employee must remain free of the influence of alcohol or illegal drugs. In addition, 
the employee should not take any prescription drug that adversely affects his or her 
ability to safely and effectively perform his or her job duties.  If an employee has a 
medical condition and has concerns about complying with this requirement, the 
employee should consult with the Human Resource Director. 

● If the employee has a conflict and is unable to be on-call during his or her assigned 
time, it is the employee’s obligation to pre-arrange with his or her immediate 
supervisor for a replacement to cover the employee’s on-call shift. 

On-Call Pay 

● Employees will receive payment in the amount of a regular eight (8) hour day paid 
at the individual’s daily rate for each shift (1 week) of on-call status. 

● If an employee is called to come back to work while he or she is on-call, the 
employee is paid for hours actually worked, subject to a minimum of 2-hours of 
call-back compensation for the on-call shift.  This 2-hour of call-back pay counts 
as time worked for purposes of calculating overtime. 

● An employee receives a minimum of 2-hours of call-back pay for each time that an 
employee is called back to work during each 8-hour shift, up to a maximum of 8 
hours.       
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