
How to Avoid Surprise Bills

for Preventive Health Care

To Avoid Surprise Bills for Preventive
Care, Follow These 5 Tips:

1) Find a doctor that's in your health plan's network. Your ID card

includes the name of your plan's network. Use that network to search
or verify an in-network provider BEFORE you make an appointment.

2) Be clear when you schedule your appointment. Let the office know that
you are scheduling an Annual Physical Exam and are only interested in
free preventive services.

3) Speak up. Don't hesitate to ask you doctor questions about the care they
recommend or how much it costs. Don’t be afraid to ask questions like:

 “Do I really need this test?”

 “What are the risks?”

 “What if I don’t do anything?”

4) Refer to the list of Covered Preventive Services from HealthCare.gov.
Preventative services may only be covered at 100% if they happen during
your Annual Physical Exam and are delivered by an in-network provider.

5) Make sure your doctor uses a lab that is in your health plan's
network. Sometimes your doctor may send you or your tests to an
out-of-network lab. You won't know unless you ask.

Sources: https://www.lifewisewa.com/visitor/healthfeed/healthcare-explained/surprise-costs-preventive-care/
https://www.healthcare.gov/preventive-care-adults/

When does Preventive
Care Cost More?

 Your doctor recommends
& performs services that
are NOT on the list of
covered Preventive
Services.

 Additional charges for an
office visit may result
when talking about other
issues such as:

‒ Injury

‒ Blood Pressure
Management

‒ Diabetes
Management

‒ Asthma

‒ High Cholesterol
Management

• Your doctor performs
preventive services
more often than
recommended

• “General Health Panel”
Blood tests including
CBC, calcium, potassium,
TSH, bilirubin.

• Vitamin D Deficiency

screening

The Affordable Care Act (ACA) mandates health plans cover the cost 
of preventive care services at no extra cost when you see an in-
network provider (no copayments, coinsurance or deductible). The 
coverage depends on your gender and age, but it’s not uncommon to 
get a bill from your doctor after a preventive visit. 
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