
 

May 4, 2020 

  Interim Coronavirus Disease 2019 (COVID-19) Guidance for Food/Beverage Service Owners & Operators 

 

Due to the most current regulations put in place by the Governor to prevent the spread of COVID19, the following list 

has been provided to give general guidance to licensed facilities in Winnebago County. Please read the entire message 

before reaching out for further information at this time. Thank you for helping in our continued efforts to reduce the 

spread of COVID-19 and maintain a healthy and well community.  

The most current restrictions that have been put in place for all restaurants and other food and beverage vendors are as 

follows: 

1. All restaurants and other food and beverage vendors at this time are not permitted to have indoor or outdoor 

customer-seating areas in use. Sit-down style dining is not allowed under current restrictions. 

 

2. Curb-side pick-up, drive through and delivery is still allowed at this time. All restaurants and other food and 

beverage vendors may take the food out to the customer while doing their best to maintain social distance. 

 

3. Take-out style pick-up is allowed (pre-ordered is highly recommended) with the following guidelines: areas may 

not be used unless a minimum distance of 6ft is able to be maintained between customers. We recommend 

making lines on the floor in order to achieve a 6ft separation distance. Alternatively or if a 6ft distance cannot be 

maintained, one customer may be allowed to enter at a time in order to maintain the recommended distance. 

Customers should not pass closer than 6ft to each other when exiting the premises. 

 

4. Grocery and convenience stores are allowed to maintain operation with the restriction of not operating 

buffets/salad bars/self-serve open foods and practicing a social distancing of 6ft when possible. All self-serve 

style use of communal dispensing equipment must be suspended. 

 

5. Work-place dining areas that are not open to the public may continue operation so long as food is preordered 

and employees maintain a social distance of 6ft. 

 

6. Hotel breakfast areas must practice social distancing of 6ft apart with no seating and reduce all communal 

utensil usage. Hand washing is encouraged before and after taking food from the breakfast area. 

7. All Gaming facilities are closed at this time. 

 

8. There are no event permits being issued at this time. 

 

9. All places of social gathering such as fitness centers, theaters, concert halls, country clubs, social clubs etc. are 

closed to the public at this time. 

For more information for Licensed Food Facilities, please contact: 815-720-4100 

For general information on COVID19, see www.wchd.org or the www.cdc.gov 

http://www.wchd.org/
http://www.cdc.gov/

