
 

Frequently Asked Questions 
A Resource For CIMS’ Families 
#INThisTogether #WarrenWill 

 
Purpose: This document is intended for CIMS’ students, parents, guardians, etc. during our Learn at Home 
days. This document will be updated on a regular and frequent basis to keep all staff informed. 
 
Note: If you have an FAQ suggestion, please email it to Mr. Day (nday@warren.k12.in.us) or Mrs. Storm 
(cstorm@warren.k12.in.us). 
 
Q: When does Learn at Home officially start? How long will it last? 
A: Week of April 13th. Students will be utilizing district created lessons and will need an electronic device (i.e., 
Chromebook or another similar device) to access material and for communication. Given Governor Holcomb’s 
directive, all schools are to use remote learning the rest of the year. For MSD of Warren Township, this is 
through May 29, 2020. 
 
Q: Is my child able to get a Chromebook from school for Learn at Home? 
A: Yes. Please use the Request a Device link to reserve a Chromebook for your child. Please note that 
Wednesday, April 8th from 9 AM - 3 PM has been reserved for all CIMS’ parents/guardians to pick up a device 
for their child. If you do not put in a reservation prior to coming to the school, you will need to complete one 
on-site prior to receiving a device. 
 
IMPORTANT NOTE: We have had a great response for device reservations (over 500 as of April 4th). To 
serve each family as efficiently as possible, we are asking that you arrive in the time windows below. If you 
have multiple children who are in different window times, please feel free to use either window of time. 

⇒ 9:00 AM - 12:00 PM for grades 5 and 6  
⇒ 12:00 PM - 3:00 PM for grades 7 and 8 
 

For the health and safety of all, all individuals must remain in the vehicle while on school campus. Please enter 
the school campus off of German Church Road, by the practice football field, and enter the queue that will work 
its way up the west side of the building (by the football field) and then around to Door 1, which is where devices 
will be distributed from. Please see the diagram below. 
 
Please be patient with all families and staff members who will be working through this distribution as quickly 
and safely as we can. 
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Q: I cannot come on April 8th to pick up a device for my child. Is there another time I can come get 
one? 
A: We are working to see if we can get approved to have an alternate pickup date and time. Please realize that 
all of our on-site activities require special permission during the COVID-19 Stay At Home directives that we are 
receiving from the state. If we receive permission for another date/time, we will communicate it to parents. As 
such, we encourage all families to try and make April 8th work, but realize there are very real conflicts for 
individuals. We are here to support you and your child the very best we can during this unique situation. 
 
Q: I have heard that some internet providers are helping families get internet connectivity. Where can I 
find information on this?  
A: Please visit the MSD of Warren Township website or that of AT&T, Verizon, Sprint, or T-Mobile. 
 
Q: My child still has items in his locker (hallway or gym). When can I come get them? 
A: A date for this has not been determined yet. Currently, we are not permitted to open our campuses up to 
students or families to retrieve items (including band and orchestra instruments) during this Stay At Home 
directive from the state. Once we are able to do so, we will send communication accordingly. 
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Q: What do I need to do as a parent/guardian to help my child during this time with respect to school? 
A: The main priority during this unique Learn at Home time is to maintain healthy relationships with your child. 
It is common during our current situation to see increased stress on families for many reasons. While it is very 
important for students to continue to engage with their education as successfully as we can, it should not come 
at the expense of your family’s overall well-being.  
 
Having said this, a parent/guardian should ensure s/he is staying informed via general communications that 
are coming from the district office (generally through Dr. Hanson, Superintendent) and the school level 
(generally through Mrs. Storm) whether this be in automated calls, community newsletters, or other general 
communications. Direct communication with teachers should be to address general concerns about challenges 
your child is having, but not so much on trying to be a parent and “a homeschool teacher.” Teachers and 
students will be working together to navigate what should be worked on academically. 
 
In addition to staying informed, it is recommended that children are provided a structured day to help them with 
task completion, organization, and overall balance. This includes using standard bedtimes, limited engagement 
with non-productive screen time, movement/physical activity - while maintaining social distancing and other 
health professional recommendations, eating healthy foods, and a schedule throughout the day. A sample 
daily schedule is provided as a reference, but not as a directed expectation.  
 
Encourage your child to also exhibit responsible CORE Expectations as an online, digital citizen. Please 
remind your child that school expectations still apply to our online environment, which includes school related 
consequences. 
 
Q: Where does my child find his/her weekly Learn at Home lessons? 
A: Learn at Home lessons will be posted by 8:00 AM on Monday of each week. Please note that the link 
provided will result in access to content no later than 8:00 AM, Monday, April 13th. 
 
Q: Can you provide me with some ways to help my child at home as s/he typically has some 
accommodations while learning to help support his/her various unique needs? 
A: Yes. We have created a Learn at Home - Resource Accommodations that you may find helpful. 
 
Q: My child is having technical issues with his/her Chromebook device. Where can I get assistance? 
A: Support is available via phone (317-608-0545) or in person support is available daily at Walker Career 
Center, Door 70, from 11:00 AM - 1:00 PM. If additional sites are made available, information will be 
communicated to students and families. 
 
Q: How can I reach teachers, administrators, or counselors during this Learn at Home time? 
A: Please visit the MSD of Warren Township website to see information regarding our Warren App (or Warren 
App). You can also visit our CIMS website and click on Explore, then Staff and you will be taken to our Staff 
Directory which has both phone numbers and email addresses available. You may also call the district’s 
general eLearning/Learn at Home hotline at 317-608-0545. 
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Q: I am getting calls from Creston. I thought the staff were not in the building. 
A: You are correct that it looks like calls are coming from Creston. We are able to use an app that utilizes our 
school phone numbers to help parents recognize the incoming call, even though the call is coming from an 
offsite cell phone. 
 
Q: What is the district hotline for parents/families if they need assistance with something? 
A: Phone number is 317-869-4308 and email is MSDWarrenOutreach@warren.k12.in.us. Please consider 
communicating the need with your Grade Level Counselor first/as well. 
 
Q: Where can I find information about food distribution? 
A: Please call our Community Outreach line at 317-869-4308 or visit the CIMS’ website Live Feed for 
up-to-date information. Please note that the frequency of distribution has changed starting the week of April 
6th. 
 
Q: Will my child have to repeat his/her grade due to this? 
A: No. 
 
Q: I have a high school child where I am seeing the term “eLearning” but for my intermediate child I am 
seeing “Learn at Home.” What is the difference? 
A: We are using these terms to distinguish how the academic lessons are being developed and delivered.  
 
Q: How will my child get his/her yearbook? 
A: Once yearbooks arrive and we have clearance on a date and way to distribute, we will communicate that to 
students and families. You can likely anticipate this in the later part of May.  
 
Q: How will my child pick classes for next year? 
A: We are currently working on communication processes to collect this information with families and students. 
As we approach May, you will hear and see more information about this. 
 
Q: How does my child access his/her grade level Google Classroom? 
A: Each grade level has its own classroom code. This Google Classroom is managed by the respective Grade 
Level Administrator. If you or your child has any issues, you can contact the appropriate Grade Level 
Administrator. 

Grade Level Code Administrator 

5 hvqsyfz  Mr. Justin Koomler 

6 z2caayi Ms. Ebonye Crowe 

7 vvskoro Mr. Nathan Day 

8 kbqncpm Mr. Jeff Cleveland 
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