
When you’re not 
feeling well, Sydney 
Health can help 
 

Check your symptoms and connect 
with a doctor through the app  
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The Sydney Health mobile app is a quick and convenient way to assess your symptoms when you’re sick and 
connect with a doctor, wherever you are. 

Assess your symptoms 

Start with the Symptom Checker and answer a few questions about 
how you are feeling. You’ll receive information and advice tailored to 
your gender, age, and medical history. The Symptom Checker was built 
with doctors and medical professionals. It intuitively uses the information 
you provide to narrow down millions of medical data points and assess 
your specific symptoms before you even see a doctor. 

Connect with a doctor 

The app can connect you to a board-certified doctor through a Virtual Text 
Visit or Video Visit right from your phone or tablet. 

Virtual Text Visits offer the convenience and privacy of texting with 
a qualified doctor anytime, anywhere. Through a Virtual Video Visit, the 
doctor will be able to see what you’re experiencing and diagnose your 
symptoms. They can talk about your treatment options and order 
prescriptions and labs, as needed. They can also let you know whether 
you need an in-person visit as a next step. 

Save money 

The Sydney Health Symptom Checker is free. Virtual Text Visits cost 
less than most copays, at $19 or less per visit depending on your 
plan. Virtual Video Visits through LiveHealth Online are $59 or less, 
depending on your plan. 

Download the free Sydney Health 

mobile app today. You’ll be able 

to check your symptoms when 

you’re sick and connect to care 

directly from your mobile device. 


