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In response to the coronavirus (COVID-19) outbreak, a number of school districts and even entire communi-
ties have been subject to closure.  Apptegy’s core tenet is to empower schools to define their identity, and this 
becomes especially important in times of crisis. 

The purpose of this document is to be a living, live-updating guide that will help you grapple with communi-
cation with your students, parents, and staff during the current coronavirus outbreak. This guide will provide 
resources, information, recommendations, best practices, and be an all around handbook for managing com-
munications. 

One major question that school districts are asking themselves right now is: How will our district respond 
to the outbreak of COVID-19, and what are the best practices for something so unprecedented? 
SchoolCEO has delved into these questions at length and identified some core, foundational paradigms that 
all institutions, but especially schools, should keep in mind when facing a crisis.

https://www.schoolceo.com/
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Be Transparent. 
Click here to learn from the University of Delaware’s Disaster Research Center Director, Dr. James Kendra, 
about the need for schools to be in constant communication with their constituents, without causing undue 
anxiety. 

Be Trustworthy. 
Click here to hear about the need for accurate and timely dissemination of information as explained by 
the Clinical Associate Professor of Public Health and Emergency Management at Adelphi University, K.C. 
Rondello, M.D., M.P.H., CEM. 

Be Visible. 
Dr. Larry Barton, a pioneer in crisis management, explains the importance of two-way communication and 
maintaining familiarity during the crisis. Click here to learn more. 

There are more great articles on SchoolCEO’s COVID-19 page, which will continue to be updated as the 
situation evolves and progresses. 

https://www.schoolceo.com/a/covid-19-communications-be-transparent/
https://www.schoolceo.com/a/communicating-covid-19-be-trustworthy/
https://www.schoolceo.com/a/communicating-covid-19-be-visible/
https://www.schoolceo.com/covid-19/
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This guide is separated out into three main sections. We’ll talk about external communication with your 
constituents, give some examples and information regarding E-Learning , and lastly share academic and other 
relevant resources we’ve gathered that are available to schools. 

Please use the sections and subsections in the left hand column to jump to sections most relevant to your 
needs. Don’t hesitate to reach out to our Support team at support@apptegy.com or by utilizing the support 
chat in Thrillshare. Our team members, while social distancing and working from home, are ready to answer any 
questions you might have during this uncertain time.

We’re all in this together!

Stay Safe, 

Your Client Success Team

mailto:support%40apptegy.com?subject=
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Communication
Your brand and your identity as a school district will have a lasting legacy linked to 
how you communicate with your constituency right now. 

Here are some strategies that we have seen schools implement and we believe to be best practices during this 
crisis. All of these are free options, many of which can be achieved in the CMS, but some of which can be imple-
mented by reaching out to your Client Success Manager, Onboarder or Tech Support through the Thrillshare 
support chat or by contacting support@apptegy.com. 

• Create a Frequently Asked Questions CMS page or news article, as Emmetsburg CSD has done. 
They’ve also pinned it to the top of their news section.

• Have a single, comprehensive page with health information, like Marysville School District 25, or with 
a school closure/E-Learning plan similar to Falls Church City Public Schools. 

• Create a Google form where parents, students, teachers, and community members can submit ques-
tions they have during this uncertain time, like Hillsboro School District.

• Add in a website banner so that parents can see up-to-date information at the top of the website as 
Greenville Central School District has done, or add in a pop up lightbox that appears as soon as a 
visitor arrives on your website like Heketi Community Charter School.

mailto:support%40apptegy.com?subject=
https://www.e-hawks.org/article/215633?org=ecsd
http://www.msd25.org/o/district/page/health-services--450
https://www.fccps.org/o/fccps/page/covid-19-plan
http://www.hillsboroschools.org/o/hillsboro-school-district/page/covid-19--49
https://www.greenville.k12.ny.us/
https://www.heketi.org/
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• Utilize HTML markup language to create quick link buttons direct to E-learning programs. Check out 
how MSAD 49 has done this. If you need help with this, reach out to your Client Success Manager or the 
support team.

• Don’t forget that your students miss you! Teachers at Hills-Beaver Creek ISD #671 have posted videos 
they’ve created for their students. 

• Utilize the documents section to have a centralized, comprehensive resource bank for parents, stu-
dents, and teachers alike. Bishop USD has a great example.

• Remember that people are still going to your website for information and you want it to be as accurate 
as possible. Don’t forget about your events section – whether that’s connected to an external calendar 
or all the events are originally entered into Thrillshare, it’s a good idea to create a daily recurring event 
of ‘School Closed Until…’ or to edit the events to be more reflective of how they will play out.  See how 
Wilmington Area School District has done this. 

• Focus on the positive! Battle Creek Public Schools is featuring their seniors in news articles to help kids 
feel connected and celebrated. 

• Barrington Schools is doing daily updates from the superintendent, all captured in a live-updating, 
pinned news article.

https://www.msad49.org/
https://www.hbcpatriots.com/
https://www.bishopschools.org/o/district/browse/109440
https://www.wasd.school/
https://www.battlecreekschools.net/o/battle-creek-public-schools/news
https://www.barringtonschools.org/article/198359?org=barrington-schools


COVID-19 Resources for School Districts, Students, Parents, and Communities

• Utilize mixed media and your YouTube page to share information like Springdale Public Schools has 
done. 

• Use your gallery as a slideshow. Calera Public Schools has a great example of portraying crucial infor-
mation at the top of their site. 

Don’t forget about the rest of the Thrillshare Platform. Thrillshare is uniquely equipped to disseminate informa-
tion to your constituents in a unified and effective way. 

• Alerts - You can send out voice calls, e-mails, and/or text messages directly through Thrillshare to your 
entire staff, student body, or any other list groups you upload to the Alerts section. 

• Live Feed and News - This is the bread and butter of Thrillshare and the absolute best place for you to 
share information. Utilize as many channels as you think is necessary for each message to reach people 
where they are (whether that’s social media, the app, or the website). You can also pin items to the top of 
your Live Feed and News, allowing it to stay front-and-center as long as you need it. 

https://www.youtube.com/watch?time_continue=1&v=pNrMw_9FXS8
http://www.caleraisd.k12.ok.us/
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• Push Notifications - Keep in mind that the major-
ity of internet traffic today is through smartphones. 
Utilize your app push notifications – we can even 
create a COVID-19 push notification group temporar-
ily. Further, keep in mind that people only receive the 
notification if they have the app downloaded. There 
are messaging resources that you can share with 
parents in your Marketing Packet (see the example 
on the right). Don’t hesitate to reach out to your Client 
Success Manager if you have questions about push 
notifications. 

 

Don’t miss any updates from Shelbyville!
1.    Search Shelbyville CUSD #4, IL in your phone’s app store and download the app

2.   Select ALLOW when prompted on initial download to ensure you receive notifications

3.   Open the Shelbyville app, and navigate to the left-side menu for SETTINGS

4.   Ensure your settings are turned on and your school is selected
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Distance and E-Learning
As of March 20, 2020, at least 52.6 million of the approximately 57 million students in the US have had their 
schools subject to closure due to the coronavirus pandemic. In short, this is an unprecedented, watershed 
moment for all levels of education. 

But as the saying goes, “How do you eat an elephant? One bite at a time.” Again, remember we’re all in this 
together. No matter how you approach this, you aren’t doing it wrong. As educators, you have uniquely 
noble mandates – continuing to ensure that our society has an educated populace. If you’re committed to 
that mandate, you will get it right. That being said, here are some ideas and strategies that we’ve seen schools 
implementing over the past few days. 
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E-Learning

• Falls Church City Public Schools has laid out a clear, daily updated plan for E-Learning. They’ve created 
CMS pages for each of their schools, which include daily timetables, information about Schoology, and 
virtual ‘office hours’ from teachers. 

• Palos Heights School District #128 is utilizing Google Drive for their E-Learning plan, as they can update 
each grade and each subject’s folder in real time. They’ve also provided their tech support email and en-
courage parents to share their learn-from-home pictures, then compiled them into a slideshow.

• Nashwauk Keewatin Schools is utilizing the Teacher Pages feature of Thrillshare to allow teachers to 
continue to provide announcements, assignments, and essential documents to their students. 

• Alden-Hebron School District 19 created a comprehensive CMS page that is a one-stop shop for any 
E-learning questions that students, staff, or parents might have. 

https://www.fccps.org/o/fccps/page/covid-19-plan
https://www.d128.k12.il.us/o/district/page/e-learning-plan
http://www.isd319.org/classroom-pages--6
https://www.alden-hebron.org/o/alden-hebron-school-district-19/page/e-learning-plan-explanation
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E-learning/Distance Learning Resources

• Encyclopædia Britannica is offering all schools and students free access to its “LaunchPacks” science 
and social studies learning content. 

• Epic is providing free remote access to its reading platform and 35,000+ books until June 30, 2020, avail-
able to students by elementary teacher and librarian invitation. 

• Mango is making its Classroom online language-learning program freely available to schools through the 
end of the current school year.

• Scholastic has made a “Learn at Home” digital hub available to support virtual learning plans that will 
remain open “indefinitely.”

• Comcast has increased speeds from 15 Mbps to 25 in “Internet Essentials,” a program for low-income 
families to get internet access. The company has also eliminated the $9.95 price per month and made it 
free to new low-income customers for two months. 

• Zoom has lifted the 40-minute meeting limit on its free basic accounts for K-12 and teamed up with Clever 
to make Zoom accessible to Clever districts that are experiencing closures. 

• Google is allowing G Suite for Education customers to use the Hangouts Meet premium functionality for 
free through July 1. 

https://britannicalearn.com/covid-19-free-resources/
https://www.getepic.com/learn/freeremotestudentaccess/
https://mangolanguages.com/info/covid19-response.cfm
https://classroommagazines.scholastic.com/support/learnathome.html
https://www.internetessentials.com/
https://blog.zoom.us/wordpress/2020/03/13/how-to-use-zoom-for-online-learning/
https://support.google.com/meet/answer/9760270?hl=en
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• Microsoft , which includes Teams in the Office Suite, is now offering educational institutions not currently 
licensed for Teams a free Office 365 E1 offer, with no end date specified. The company has lifted restric-
tions on user limits. 

See more information here on resources that have become freely available to schools to use in light of the 
coronavirus outbreak. 

https://products.office.com/en-us/microsoft-teams/free
https://thejournal.com/articles/2020/03/13/free-resources-ed-tech-companies-step-up-during-coronavirus-outbreak.aspx
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Information & Resources
• U.S. Department of Education COVID-19 information page

• Live-updating page by The Journal including all newly available free resources for schools. 
Includes academic resources, internet security (for staff working from home) resources, E-Learning and 
distance communication resources, etc. 

• CDC’s Guidance for Schools and Childcare Programs information page. 

• UNESCO’s page on distance learning solutions, most available without cost and able to cater to multi-
ple languages. 

• National Association of School Psychologists page on talking to children about COVID-19.

• WHO’s ‘Key Messages and Actions for COVID-19 Prevention and Control in Schools’, which in-
cludes checklists, messaging, and actions for schools, parents, and students. 

• CDC’s page on Mental Health during COVID-19 and the Crisis Text Line’s website.

• USA.gov’s main information page on Food Aid/Assistance.

https://www.ed.gov/coronavirus
https://thejournal.com/articles/2020/03/13/free-resources-ed-tech-companies-step-up-during-coronavirus-outbreak.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://en.unesco.org/themes/education-emergencies/coronavirus-school-closures/solutions
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.crisistextline.org/
https://www.usa.gov/food-help
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Here are some examples of schools doing a great job of    
communicating during school closures!

AL Winfield City Schools

AK Alaska Gateway Learning Schools

AZ Somerton School District No. 11
Ash Fork Joint USD

AR Fayetteville Public Schools
Pulaski County Special School District

CA Hesperia USD
Bishop USD

CO Holyoke School District
St. Mary’s High School

CT Branford Public Schools
Watertown Public Schools

GA Charlton County Schools
Brooks County School District

ID The Village Charter

IL Olympia CUSD 16
Palos Heights School District

IN Logansport Community Schools
Edgewood City Schools

IA Clarke Community
Calamus-Wheatland CSD

KS Pittsburg Community Schools
Gardner Edgerton School District 231

KY Grayson County Schools
Simpson County Schools

http://www.winfield.k12.al.us/o/winfield/page/coronavirus-covid-19-updates--7
https://www.agsd.us/o/agsd/page/agsd-updates-covid-19-and-our-schools
https://www.ssd11.org/o/District/page/covid-19-information--50
http://www.afjusd.org/o/ash-fork-jusd-31
https://district.fayar.net/o/FPS/page/covid-19-information--17
https://www.pcssd.org/o/pcssd/page/covid-19--16
https://www.hesperiausd.org/
https://www.bishopschools.org/o/district/browse/109440
http://www.hcosd.org/o/holyoke/page/covid-19-information--41
https://www.smhscs.org/
https://www.branford.k12.ct.us/covid-19
https://www.watertownps.org/o/watertown-public-schools/page/covid-19-updates--14
https://www.charlton.k12.ga.us/
https://www.brooks.k12.ga.us/school-closure-online-resources
https://www.thevillagecharter.org/o/the-village-charter/page/covid-19-resources-and-updates
https://www.olympia.org/o/district/page/covid-response
https://www.d128.k12.il.us/o/district/page/e-learning-plan
https://www.lcsc.k12.in.us/o/logansport-community-school-corporation/page/covid-19-information--15
https://www.edgewoodschools.com/o/edgewood-schools/page/coronavirus-covid-19-updates-and-resources
https://www.clarke.k12.ia.us/o/clarke-community-schools/page/coronavirus-related-information
http://calamuswheatlandia.apptegy.us/o/calamus-wheatland-community-school-district/page/educational-opportunities-links-and-covid-19-school-closure-information
https://www.usd250.org/covid-19-preparedness-and-response
https://www.usd231.com/o/district/page/coronavirus-covid-19-and-usd-231
https://www.graysoncountyschools.com/coronavirus-covid-19-updates
https://www.simpson.k12.ky.us/
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LA West Feliciana Parish

ME MSAD 49
MSAD 11

MA West Bridgewater Public Schools
Granby Public Schools

MI Pinckney Community Schools
Corunna Public Schools

MN Canby Public Schools
Kimball Area Pubic Schools

MS Alcorn School District
Winona - Montgomery CSD

MO Hillsboro R-3 School District
Alton R-IV Schools

MT Beaverhead County High School
Glendive Public Schools

NE Minden Public Schools
Bloomfield Schools

NV Nye County School District
Humboldt County School District

NJ North Brunswick Township Schools
Palmyra Public Schools

NM Penasco ISD

NY Wayland Cohocton
Stanley G. Falk

NC Roanoke Rapids School District
Roxboro Community School

ND Stanley Community Schools
South Prairie School District

OH Fairbanks Local School District

https://www.wfpsb.org/covid-19--33
https://www.msad49.org/
https://www.msad11.org/article/206587?org=schoolboard
https://www.wbridgewaterschools.org/coronavirus-information--15
https://www.granbyschoolsma.org/
https://www.pinckneypirates.org/o/district/page/covid-19-response-updates-and-information
https://www.corunna.k12.mi.us/
https://www.canbymn.org/o/cpsd/page/covid-19-response--4
https://www.kimball.k12.mn.us/o/district/page/distance-learning-covid-19--2
https://www.alcornschools.org/o/alcorn-school-district
https://www.winonamontgomerycsd.com/news?org=wmcsd
https://www.hsdr3.org/o/hillsboro/page/covid-19-preparedness-and-response--4
https://www.alton.k12.mo.us/covid-19-preparedness-and-response--7
https://www.bchsmt.com/o/bchs/page/crisis-information--3
https://www.glendiveschools.com/
https://www.mindenwhippets.org/o/minden-public-schools/page/covid-19--58
https://www.bloomfieldschools.net/
https://www.nye.k12.nv.us/o/ncsd/page/ncsd-covid-19-resource-page
https://www.hcsdnv.com/o/hcsd/page/information-resources--4
https://www.nbtschools.org/o/north-brunswick/page/covid-19-faq
https://www.palmyraschools.com/o/palmyra/page/corona-virus-updates--2
https://www.penascoisd.com/o/penasco-isd/page/covid-19-information--48
https://www.wccsk12.org/o/wccs/page/covid-19-updates--35
https://www.falkschool.com/o/falk-school/browse/111220
https://www.rrgsd.org/
https://www.roxborocs.org/o/roxboro-community-school/page/covid-19--41
https://www.stanley.k12.nd.us/covid-19-information-page
https://www.south-prairie.k12.nd.us/o/spsd/page/distance-education--4
https://www.fairbanks.k12.oh.us/covid-19--12
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OK Lawton Public Schools
Mid-Del School District

OR Mckenzie School District
Damascus Community Church

PA Bald Eagle Area School District
Columbia Borough School District

SC School District of Newberry County

SD Groton Area School District
Viborg-Hurley School District

TN Van Buren County Schools
Lauderdale County School District

TX Snook ISD
Greenwood ISD

UT South Summit School District

VT Slate Valley Unified School District

VA Falls Church City Public Schools
Lunenburg County Public Schools

WA Marysville School District 25
College Place Public Schools

WV Jackson County School

WI Hillsboro School District
Unity School District

WY Shoshoni Schools

https://www.lawtonps.org/o/District/page/coronavirus-updates--5
http://www.mid-del.net/o/District/page/health-services--3
https://www.mckenziesd.org/o/mckenzie-school-district/page/covid-19-information--3
https://www.damascuscc.org/o/damascus-community-church/page/covid-19-updates-resources
https://www.beasd.org/o/district-office/page/covid-19-resources-for-families
https://www.columbiabsd.org/o/cbsd/page/covid-19-updates--2
https://www.newberry.k12.sc.us/o/sdnc/page/school-health-services-home
https://www.grotonarea.com/o/groton/page/coronavirus-covid19-information
http://www.viborg-hurley.k12.sd.us/o/viborg-hurley/page/flex-learning
https://www.vanburenschools.org/
http://www.lced.net/news?org=lauderdaleschools
https://www.snookisd.org/o/snook-isd/page/covid-19-updates--31
https://www.greenwood.esc18.net/
http://www.ssummit.org/covid-19-coronavirus--7
http://www.slatevalleyunified.org/o/svusd/page/2019-novel-coronavirus-covid-19
https://www.fccps.org/o/fccps/page/covid-19-plan
https://www.lunenburgcountyschools.org/
http://www.msd25.org/o/district/page/health-services--450
https://www.cpps.org/o/District/page/covid-19-resources--5
https://www.boe.jack.k12.wv.us/o/jcs/page/coronavirus-information-updates-page
http://www.hillsboroschools.org/o/hillsboro-school-district/page/covid-19--49
https://www.unity.k12.wi.us/o/unity-school-district/page/covid-19--70
https://www.shoshonischools.org/article/212539?org=shoshoni

