
Social-Emotional Support Guidance 

The following are bullet points to consider when implementing Social-Emotional supports for students, 

families, and staff  

Systems and initial responder: 

 Assign leaders to coordinate systems and activities 

 Set up a system for students and families to seek support 

 Timely response 

 Only commit to things you can accomplish 

 Do not practice outside the scope of your ability 

 Make sure individuals providing supports have avenues to seek higher levels of support  

 Know when to “hand it off”…Know your own limits 

 Provide first line interventionists with scripts for seeking higher levels of care 

 Set up channels of communication with community partners who can provide higher levels of 

support/care 

 Connect with community partners and inform them of your plan for implementation 

 Team with community partners where possible 

 Handle cases individually 

 Be flexible with systems of supports to address all needs 

 Create avenues for learning about new resources 

 Make sure more than one person knows information/systems 

 Practice cultural competence 

 

Student/Family Supports: 

 Create a sense of safety, belonging, and connection (practice empathy)  

 Use a system to assess needs 

 Categorize and prioritize needs 

 Focus interventions on identified needs 

 All concerns are valid 

 Develop a plan with student and necessary supports 

 Engage family when appropriate 

 Be flexible with supports, they may change over time 

 Maintain data so others who may become involved will know what has and is being done 

 

Staff Supports: 

 Design a staff “check-in” system for all employees 

 Exercise self-care (eat, sleep, exercise, mental health, etc.) 

 Check on each other 

 Get to know local resources and who can assist with staff needs when necessary 

 Stay connected with each other 

 Celebrate the positives 

 Know your work matters 

 Take breaks…Nobody can do it all! 


