
Using the Smithfield Parent Portal to Review and
Update Student Information
The school district is asking all families to update and confirm the information that we have in our
information system for your student(s). This is a process that the district undertakes annually and
we’re using an online process this year that makes things quicker and easier.

Families will use the Smithfield Infinite Campus Parent Portal to complete the student information
review and update process. Please set aside about 15 minutes to complete the online forms. Please
do NOT use a mobile device to try and complete the online forms. A laptop, desktop computer, or
a tablet with a large screen are the best tools to use.

Families that experience issues or need technical support should call (401) 231-6606 during
business hours, ext. 8132 or leave a message and a member of the district’s technology team will get
back to you..

Logging into the Parent Portal and updating your student’s
information
If you have not already created an account, please view the instructions to do so here

1. Open a web browser (avoid using a mobile device or smartphone) and go to
https://bit.ly/SPSParent

2. Enter your username and password and click “Submit”
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https://drive.google.com/file/d/1ojeS8d0YcVVJ0LXgUlLd6zbPqY2mzHha/view?usp=share_link
https://bit.ly/SPSParent


3. Look at the bottom left corner of the screen and click “More”

4. Click “Start” on 2023-2024 Existing Student Information Update. You will also be able to see
your status here.

5. Confirm you see your student(s) listed, and click “Begin Registration”.
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6. Type your name in the box to verify your identity and click “Submit”

7. Read the information on the page and click “Begin”
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8. You will now be able to go through all of your previously entered information, make any
adjustments as needed.

9. Use the “Previous” and “Next” buttons to move through the screens within a section

Click “Save/Continue” to move to a new section

You can see which section you’re currently viewing using the progress bar at the top

Any information that is required to be completed is marked with a red asterisk
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10. Please remember not to skip the Media Permission piece within the “Release Agreements &
Application Signature” section! If you would like to give the school permission to post photos
of your student on the school website and social media sites, click “Yes”. If you would NOT like
to give permission, leave the box UNCHECKED.

11. Once you have completed all of the sections, you can click “Submit” to send any updates to
the district. You can also download a copy of the information by clicking the “Application
Summary PDF” link

Families that experience issues or need technical support should email technosps@smithfield-ps.org
and a member of the district’s technology team will get back to you.
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