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School Closure & Remote Instructional Days 
Frequently Asked Questions 

FOR CUSD#1 Parents & Guardians 
March 22, 2020 

 
We understand that as parents and guardians, you have many questions about how your child will continue 
their education during this extended school closure. One thing we know is that we are certainly in “uncharted 
territory” in education. We also know that, here in the Charleston School District, we put students first. This 
time is no different. We will bring our best collective efforts to ensuring that your child has the opportunity to 
continue their learning, at home. 
 
The Illinois State Superintendent, Dr. Carmen Ayala, is continuing to issue guidance for school districts during 
this extended school closure. We will provide you with updates from the state, as we receive them. Please 
keep checking this page on our website for updates: 
https://www.charleston.k12.il.us/o/cusd-1/page/covid-19-school-closure-information 
 
As you are all aware, this situation is ever-changing and evolving on a daily (sometimes hourly) basis. In the 
meantime, we want to answer your questions to the best of our ability.  
 
What is expected of me, as a parent, during this time?  
We understand these are trying times and that you may be juggling work at home, child care difficulties, 
helping your child with school work, feeling food insecurity, concern for your family’s health and well-being, 
and much more. We want you to know, more than anything else, that we fully respect your varied 
perspectives on this situation and will apply realistic and flexible expectations for your role. The learning 
activities we are providing are considered learning opportunities at this point. 
 
Distance learning happened to us, quickly and without ample time to prepare our students and you for what 
to expect. In reality, we are all piecing this together. We are going to be accommodating and patient, as we 
hope you will be with us. We ask that you keep open lines of communication with your child’s teacher(s) 
about how to best work together under difficult circumstances. 
 
Please review other sections of this FAQ for more specific answers and advice for managing at-home 
learning opportunities. 
 
Will students be reviewing previously learned content or learning new material?  
March 23-March 30 are considered Act of God days and were originally intended to be a time to provide a 
review of material and not be graded. Now that the governor extended the school closure date to April 7, the 
ISBE is contemplating that districts will transition to ‘Remote Instructional Days.’ Any time spent out of school 
beyond March 30 may be used to introduce new content. We realize this creates challenges and more 
questions for teachers and parents. 
 
You can expect teachers to provide instruction in creative ways. These may come in the form of videos, 
online activities and assignments, paper/pencil packets, or projects for you to do together. Teachers are 
working together to develop activities. You should email your child’s teacher if you have questions about any 
of the assignments. Teachers will check their email multiple times a day and will also be making phone calls 
weekly to check-in with you. Please reach out to us if something is confusing or your child needs assistance 
with any of the work they are assigned.    
 
 

https://www.charleston.k12.il.us/o/cusd-1/page/covid-19-school-closure-information
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We do realize that learning at home can create challenges for them and for you. They may be distracted and 
less willing to apply effort on school work for you. We understand that students may fall behind during this 
time. Please be assured that we will be prepared for this reality when students return to school and we will 
put practices in place to help them “catch up”. We do, however, expect students to complete assignments as 
they normally would to advance their learning as much as possible.  
 
What about grades? 
The statement from the State Superintendent reads as follows: 
 

Student work completed during the mandated statewide school closure must not negatively impact a 

student’s grades or otherwise impact a student’s academic standing. As we do not yet know the full extent of 

the closure and want to minimize any negative effects on students, schools may allow student work to count 

during the closure only to increase a student’s academic standing.  

 
We plan to provide opportunities that can positively impact your child’s grades in their class(es). The longer 
students are out of school, the more opportunities for demonstrating learning we must provide for them. 
 
If, for example, your child had a less than favorable grade before Spring Break, he/she can complete the 
assignments for the class and receive grades on them. Those grades can only boost the student’s grade, not 
hurt it. This is just one more reason to encourage your child to complete all of the assigned tasks and 
participate in all class activities.  
 
What if my child was failing a class as of Spring Break?  
All students will be offered opportunities to improve their grades. Please encourage your child to complete 
all assignments provided by the teacher. When assignments are completed, there is a strong likelihood that 
his/her grade will improve just by participating in remote instructional days. Effort will go a long way here! As 
always, please reach out to the teacher(s) for additional guidance on your child’s grade. 
 
What about students who don’t have internet or a device to use at home? 
During our first week of school closure, teachers are making very important “check-in” phone calls. As part of 
these calls, we will identify which students have access to technology and which ones do not. The district 
will be using this critical information to develop a plan for those students. District administration and the 
technology department will work together to plan ways to make remote learning a possibility for all students. 
 
In the meantime, teachers are thinking creatively about how to “level the playing field” for students. After 
reaching out to you, they may discover a few of their students do not have access to computers at home. For 
those families, we will provide paper copies or “packets” that they may pick up at Charleston Middle School 
during one of the assigned meal pick-up times. We hope this solution is only temporary and we ask for your 
patience as we work to find a longer-term solution.  
 
How can I contact my child’s teacher?  
Teachers want to be accessible to you during this extended school closure. They will check their email and 
school voicemail multiple times a day. They may reach out to you by phone or email to respond to your 
questions and concerns. Some teachers may schedule calls, while others will call as needed. 
 
Other teachers may video-chat with you and your students or text through various apps. Rest assured, the 
teachers miss your children very much. They cherish their relationships with their students and miss having 
personal connections. You should not hesitate to reach out to a teacher if any questions or concerns arise. 
 
Will my child be using one particular “platform” online for remote instruction? 
Unfortunately, no. This event transpired quickly and without ample time to train and prepare staff for a 
transition to e-learning. Ideally, we would utilize one platform to avoid confusion and keep our instruction 
streamlined across teams and teachers. 
 
We have encouraged teachers to keep their instructional “practices” simple for students and parents to 
understand and manage. 
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What will this mean for instruction next year?  
Let’s take one day/week at a time on this issue. We will have some big questions to iron out the longer 
students are not in school. We are confident that here in CUSD#1, we will work together and collaborate, as 
we do best, to come up with solutions that are in the best interest of our students. In the coming weeks, we 
should know more about the school closure timeline. At that time, we will get our heads together (“virtually” 
of course) to discuss a plan for Fall 2020. 
 
What about state tests such as the Illinois Assessment of Reading and SAT?  
The state has issued a guidance document on many topics, one of which is state assessments. In short, the 
state will request waivers for state testing requirements from the US Department of Education and provide 
more specific updates on this ever-changing situation. We understand the significance of the SAT for high 
school Juniors, in particular, with college applications on the horizon. This is an issue facing all Juniors 
nationwide, so we will wait for guidance from the Illinois State Board of Education and a response from 
higher education.  
 
How will I manage working from home while helping my child with at-home learning?  
We recognize that all of you are facing unique challenges and obstacles during this time. Most parents didn’t 
“sign up” to be their child’s teacher. Many parents are also expected to maintain the same productivity levels 
if they are working from home. We understand these challenges and realize that you will need to find a 
balance. 
 
We encourage you to create routines, set schedules, and maintain boundaries in order to best find that 
balance. The teachers are planning to provide activities that both require working with a parent and that can 
be completed independently. Your child works independently at school for parts of the day as well. Most 
children work best with a structured schedule and clear expectations. Parents may wish to consider creating 
a schedule, including blocks of time for them to work independently and time that you will be available to 
assist them with their work. 
 
We also want you to focus on your own health and well-being, as part of that home/work balance. This is a 
stressful time for everyone, filled with worry and wonder. Please take care of yourselves. Go for walks, do 
yoga, read books, play board games, watch a movie, do puzzles, or whatever activities bring you joy and 
relaxation.  
 
What if my child finishes the assigned work and I still need to keep my child engaged in learning while 
they are at home?  
On our webpage, we have provided you with a list of resources that will help you engage your child in 
learning at home beyond what the teacher assigns. Please visit this webpage and let your child explore 
some of these resources. They may already be familiar with some of these, while others may be new. There 
are museums your child can “visit,” books they can read or be read to, educational games, science 
experiments, and ideas for “offline” activities they can do as well. 
 
https://www.charleston.k12.il.us/o/cusd-1/page/covid-19-school-closure-information 
 
Scroll down and look on the left side of the page under the “Parents/Students.” 
 
What if my child has an IEP? Will we still have our annual IEP meeting? 
If your child has an IEP and receives specialized instruction, you can expect to hear from his/her teacher(s) 
about how to support your child at home. Each teacher will provide resources and supports based on the 
plan outlined in the IEP. 
 
Annual IEP meetings will be scheduled in creative ways, using district technology and/or phone 
conferences. Though we won’t be able to physically gather your child’s IEP team together for a meeting, we 
still plan to include you in the important process of developing an IEP that best meet your child’s needs. Your 
child’s IEP case manager will reach out to you when the time comes to schedule a meeting, to discuss the 
best options to include you. 

https://www.charleston.k12.il.us/o/cusd-1/page/covid-19-school-closure-information

