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Restaurants   
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Restaurants:  
Name some of your favorite restaurants:  
 
 
Find the hours of operation for one restaurant:  
 
 
Define the types of jobs at a restaurant:  
Host/Hostess  

 
 
 

Waiter/Waitress  
 
 
 

Chef  
 
 
 

Manager  
 
 
 

 
There are different types of restaurants. Some restaurants have 
delivery options. There are fast food restaurants where you can 
choose where you sit. There are dining areas where you wait to be 
seated and someone comes to take your order.  
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Steps to going to a fast food restaurant:  

1. Decide where you want to go  
2. Walk into the restaurant  
3. Stand in line  
4. Read the menu  
5. Decide what you want to order 
6. When you get to the cashier, place your order 
7. Pay for your food 
8. Wait for your food to be ready  

 
Steps to going to a sit down restaurant:  

1. Decide where you want to go  
2. Walk into the restaurant  
3. Say hello to the host/hostess and tell them your 

name  
4. Wait to be seated 
5. Sit down and look at the menu  
6. Order your food when the waiter/waitress 

comes over  
7. After you are done eating pay your bill  
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How to Read a Menu:  
1. Look at the different sections of the menu  
2. Decide what sort of food you want to order 
3. Look at the price  

 
Sample Menu:  
 
Appetizers: 
Mozzarella Sticks….$5 
Nachos………………$7 
Quesadillas………….$6 
 
Sandwiches:  
Turkey Sandwich…..$9 
Ham Sandwich………$9 
 
Salads:  
Greek Salad…………$5 
Caesar Salad……….$4 
 
Beverages:  
Coffee………………$3 
Juice…………………$2 
Soda…………………$2 
 

1. How much is the turkey sandwich?  
2. How much is a soda?  
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How to Order at a Restaurant:  
1. Look at the menu  
2. Tell the waiter/waitress your order when they ask  
3. You can say “Can I have the ______ please?”  
4. Wait for your food  
5. Eat your food  

 
Going to McDonald’s:  
What are the hours of operation at McDonald’s? 
 
Put the steps in order 
 
Wait in line     _______ 
Enter McDonald’s   _______ 
Pay for your order   _______ 
Wait for your order   _______ 
Look at the menu   _______ 
Tell the cashier your order  _______ 
Wait for your food    _______ 
 
Going to La Catedral Café:  
What are the hours of operation at La Catedral?  
 
Put the steps in order 
 
Sit at the table    _______ 
Wait to be seated   _______ 
Greet the hostess   _______ 
Order your food   _______ 
Look at the menu   _______ 
Pay your bill    _______ 
Eat your food    _______ 
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How to Order Delivery on the Phone:  
Before you call a restaurant to order a delivery, make sure you have 
the following items:  

• Phone  
• Know your phone number  
• Your address  
• Method of payment (Credit Card Number or Cash)  

 
Let’s pretend were ordering pizza from Lou Malnati’s.  

1. First look at the menu and decide what kind of pizza you want 
2. Next look up the phone number to Lou Malnati’s  
3. Dial the number  
4. When the store picks up, ask to place an order for a delivery  
5. Tell them what you would like to order 
6. Give them your name and delivery address  
7. Give them your phone number  
8. Tell them if you will pay with a credit card or with cash  

a. If you are paying with a credit card you will need to give 
them your credit card number  

9. Wait for the pizza to be delivered  
10. They may call your phone to tell you the pizza is here or they may 

knock/ring your doorbell. Before answering the door ALWAYS 
look first or ask mom or dad to help  
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Practice Ordering Delivery:  
Delivery Checklist - Do I know my:  

� Phone number  
� Address  
� Method of payment  

o Credit Card Number  
o Cash  

1. Pick the restaurant you would like to order from  
 

2. Look at the menu. What are you going to order?  
 

3. How much is your order going to cost?  
 

4. How are you going to pay for your order?  
 

5. What is the restaurant’s phone number?  
 

6. Pretend to place your order 
 
Worker: _________________ how can I help you? 
 
Me: I would like to place an order for delivery.  
 
Worker: What would you like to order? 
 
Me: I would like ___________________________ 
 
Worker: What is your address?  
 
Me: _____________________________ 
 
Worker: What is your name and phone number? 
 
Me: ____________________________________ 
 
Worker: Will you be using Cash or Credit?  
 
Me: ____________________________ 


