
Parent Q&A 
COVID 19

Mandated School Closure



Q: Are the buildings really closed

A: YES,  the buildings are really closed. 
The buildings have been disinfected and 
we are trying to keep the buildings from 
being contaminated. 

Q: When will they be open?

A: We plan on reopening April 6th at this 
time. This may change as information is 
gathered about the length of time needed 
for a safe return. due to COVID 19.   



Q: Will food service continue?

A: As of 3/17/20 we plan to return to 
serving food on 3/30/20. We will send  
communication out on 3/29/20 with an 
updated food schedule. 

Q: Expectations for student learning?

A: Each Building (ES, MS, HS) has 
created a resource page for their 
students.  We are encouraging students 
to utilize these resources, get outside and 
help around the house.  #RocketsRockOn  
#RocketsReadOn. We will reevaluate this 
process on March 30th and notify you if 
and when changes need to be made.   



Q: What about scheduled events?

A: All scheduled events are cancelled 
through April 5th.  We will address 
graduation, prom etc. as the information 
comes to us.  

Q: Are facilities open?

A: Playgrounds, tennis court, track and 
fields will remain closed during the school 
closure.



Q: Expectations for Chromebook Usage

A: We ask that students use their 
chromebook to access resources that 
have been developed for them on the 
building webpage.  Keep in mind that CBs  
are the property of our district and 
students should adhere to Board Policy  
Use of Technology use.  

Q:What if I am having difficulty with my 
Chromebook?  

A:  If you are having difficulty logging on 
to your chromebook and or maintenance 
issues, please contact Andy Seals.  



Q: What about testing?

A:  The Ohio Department of Education 
has closed the AIR and End of Course 
Assessment Testing Window.  At this time, 
there is no new information regarding 
rescheduled dates.  We will share that 
information with you as soon as it is 
shared with us.  

Q: What about grades?

A: We have not been given directives 
from the Ohio Department of Education 
regarding student grades.  At home 
resource usage will not be graded at this 
time.  



Q:What about winter/spring sports? 

A: OHSAA Executive Director is holding a 
press confrence on 3/19/20 to update the 
state on details of the winter sports 
conclusion and the beginning of spring 
sports. 

Q: What are staff doing during this time?

A: Staff are making themselves available 
remotely via email to answer any 
questions on resources, and 
administrators are working daily and are 
trying to minimize contact. Food service 
and custodians will report as directed. 



Q: What is next?

A:We are in the middle of a 100 year 
pandemic, and we are learning 
information as it is provided to us. We will 
most likely have multiple changes to our 
plan over the next weeks. Stay healthy 
and hang in there. 

Resources 

● OHIO COVID19 Call Center 
1-833-427-5634

● https://www.cneschools.org/o/clermont
-northeastern-schools (Family 
Engagement Resources)

https://www.cneschools.org/o/clermont-northeastern-schools
https://www.cneschools.org/o/clermont-northeastern-schools





