
How to Access Skyward for Families 

Go to Bedford County Technical Center’s website, www.bedfordctc.org. 

Click on EXPLORE. 

 

This will take you to the landing page. 

Click on FAMILY AND STUDENT ACCESS.  

 

This will take you to the Skyward opening screen. 

Family Sign In 
Login ID: parent’s first initial, last name 

http://www.bedfordctc.org/


Click Forgot your Login/Password?. 

 

This will take you to a screen that will force you to change your password. 

Enter your Email or User Name. 

Click the Submit button. 

 

Your screen will refresh with a message that the update was successful. 

Click OK. 

 

This will take you to the opening Family Access screen. 

 

 

 

 



Click My Account to review the information in the System. 

 

Your screen will refresh to show your information. 

 

Note: The address shown is the Mailing Address on file. 

Under Account Settings, you can make changes to the Email address, Phone, Cell/other phone, and address. 



Under Email Notifications, you can change the settings for the three areas listed. 

Daily Attendance 
Click the button to receive daily attendance notifications, then select the button for how you wish to receive the 
notification: via Email, Wall Message, or Email and Wall Message. 

Grading Emails 
Click the button to receive grading emails. If you wish to receive emails for a specific Low grade, enter that number in 
the Low: field. 

Progress Reports 
Click the button to receive progress report emails, then select the button for how often you wish to receive the emails: 
Daily, Weekly (every Saturday), or Monthly (1st of each month). 

Use the buttons on the right of your screen to save any changes to your Account Settings or Email Notification. 

Click Save. 

 

 
 
Navigation Bar 
The Navigation Bar allows you to view different areas of Skyward. Click on the specific area that you wish to view, and 
your screen will refresh on that specific page. 

 



Home 
The Home button takes you to the Home screen of the Family Access portion of Skyward 

 

On the Home screen, you will see a listing of Upcoming Events. For the complete listing, click the Calendar link. Your 
screen will refresh with the current month’s calendar. 

 

 

 



Click the Contact Us link  to view the drop-down menu of contacts at Bedford County Technical Center for 
Attendance and Discipline questions or issues. 

 

Click the Exit link   to exit from Skyward. 

Click the District Links   for a link to the Bedford County Technical Center website. 

 

 
Calendar 
The Calendar button takes you to the Calendar screen. 

 



The default view is the current month. You will see any days that your student was absent, as well as days that are 
highlighted on the school calendar, such as make up days and holidays. 

Use the navigation button at the top left of the calendar to navigate to the prior month or the next month. 

 

Click on the calendar icon to the right of the month/year   to view a smaller calendar with the current date 
highlighted. 

 

Click on the printer icon to the right of the month/year   to view and select printing options. 

 

Click on Calendar Display to customize how the Calendar is displayed. Click the Save button to save your changes. 

 

 

 

 



Click the Week button   to change the view from a month to a week. 

 

Click the Day button   to change the view from a month to a day. 

 

 
Gradebook 
The Gradebook button takes you to the Gradebook screen where you will see a listing of any missing assignments, as 
well as the current grade for your student. 

 

To print your student’s current grade, click the printer icon    to the right of Class Grades. 



This will open a print queue window. Click the Print button. 

 

To view the additional options within Gradebook, click Display Options. 

 

Click Show Assignments to view a list of your student’s current assignments. 

This is the screen for the View All Grades option. To view additional grades, click the Next 10… link. 

 

 

 

 

 



This is the view for the Show Current Grades Only option. To view additional grades, click the Next 10… link. 

 

 
Attendance 
The Attendance button takes you to the Attendance screen where you will see a listing of dates that your student was 
absent, as well as a listing of all excuses turned in for the absences. 

 

 



Student Info 
The Student Info button takes you to the Student Information screen where you will see information for your student, 
including phone number(s), email address(es), and family information.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Schedule 
The Schedule button takes you to the Schedule screen where you will see your student’s current class schedule.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Discipline 
The Discipline button takes you to the Discipline screen where you will see your student’s current discipline record.  

 

Click the View Action(s) Taken link for specific details. 

 

Portfolio 
This option is not used by Bedford County Technical Center. 

 



Login History 
The Login History button takes you to the Login History screen where you will see your history of logging in to Skyward’s 
Family Access.  

 

 


