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March 3, 2020 

Dear Families, 

I wish to apologize for the issues with communication surrounding the bus incident that occurred 
yesterday.  When we make a mistake, we own it and learn from it.  We pride ourselves on our relationships 
and communication with families at Woodstock Elementary School.  We never intended to cause anyone to 
worry about their child’s safety.   

Yesterday, at 3:22pm, bus 9 rolled into bus 10 during our dismissal.  At that point half of the 
students were on board bus 9, as there are two pick up locations.  All students were boarded on bus 10.  
When a staff member informed me of the incident, our school nurse was immediately sent to the buses to 
assess any potential injuries.  Emergency medical personnel was called as well as Troop D.  Fire safety 
personnel was also dispatched by 911 as a precaution.  I immediately called the Superintendent of Schools 
and directed office staff to alert families while I was on the scene with the students.   

Unfortunately, this is where the problem occurred.  Office staff drafted what I had communicated 
verbatim through text message from the scene.  They immediately sent notification at 3:43pm to the 
families of students involved.  This was however done through email, as opposed to text message or phone 
call.  We were unaware that the communication had not been successfully delivered to all families until a 
parent, who was rightly upset, came into the office and showed us their phone at about 4:30pm.  From 
there, we made additional efforts to make contact as the buses were getting ready to depart.   

We have been in contact with our student data software provider to find out what went wrong on 
their end.  We have not received any hard answers at this point and will continue to be in contact with 
them to ensure communication is reliable.  This is the software that we have utilized to send out report 
cards, newsletters, and alert texts.   

We have also reviewed how we will better respond in the future.  In the event of an emergency, 
our alternate software that links to our webpage will be utilized for phone calls and text messages, as it is 
more dependable and user friendly.  It is also accessible through cell phone for a voice recording option.   

The bright spot of this situation is that there were no serious injuries.  I am incredibly proud of how 
quickly our staff reacted to the situation and remained with students.   I am also extremely disappointed in 
our communication.  I can assure you we have learned from this and will do better in the future.   

 Sincerely, 

Jenna Demers 


