Languageline
Solutionsi

Interpreting services for parents and staff is provided through
Languageline Solutions. Languageline is a communications company
enabled by technology. They meet the industry’s highest standards,
earning the privilege to interpret for our district's stakeholders.
Languageline provides parents the ease of communicating with school
personnel to help meet the needs of their child(ren). This interpreting
service can be used for phone conversations, as well as face-to-face
meetings. Parents can request this service by contacting their school's
front office.

Front office staff have been trained in using Languageline to provide
interpreting services. Front office personnel have been assigned school
codes for this service. If you need interpretation services to
communicate with a parent/guardian, please contact front office
personnel in your building.

Standard Call Flow

@ ()

Client Enter CID

Press 1 - Spanish 1 - Spanish Interpreter

T e (=)
a Press 2 - All Other E 2 - Language VR iy

- “a»
LEP Interpreter

Auto Populated CID Call Flow

[ rere
@ a CID Auto Populates

Press 1 - Spanish 1 - Spanish Interpreter

& Press 2 - All Other 2 - Language VR @
e B
LEP Interpreter

B D




