Ready to File a Claim?
Choose one of these ways:

Using our secured Online Service Center.

Create an Online Service Center account today by visiting
secured.americanfidelity.com.

@ On your mobile device.

Visit our mobile app to create an AFmobile™ account.

@ By mail* or fax* to:

Insurance Claim Flexible Spending Account Claim
American Fidelity Assurance Company  American Fidelity Assurance Company
ATTN: AFES Dept ATTN: AFES Flex Account Administration
PO Box 25160 PO Box 25510

Oklahoma City, Oklahoma 73125 Oklahoma City, OK 73125

FAX: 800-818-3453 FAX: 800-543-3539

*Obtain a claim form for your insurance claim at americanfidelity.com, then click the
claim or flex forms button on homepage.

Need assistance? Visit us at www.americanfidelity.com/fileaclaim
for a complete tutorial of the claim filing process.
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Our Family, Dedicated To Yours.
SB-30163-1115



AFmobilg™

One Touch Away

American Fidelity’s Online Service Center and mobile app gives you quick and
easy access to your insurance benefits and/or Flexible Spending Account (FSA)
information - all at one click. If you don’t already have an online account you can
create one today at www.americanfidelity.com/myaccount or on our mobile
app, AFmobile™

How to Establish an Account:
1. Visit secured.americanfidelity.com

2. Click on the link “Register Here"
3. Fill out the required information to establish an online account

Online Service Center Features:

«  Submit FSA and insurance benefit claims
Check claim status
Access your detailed policy information
View account balances
Sign up for direct deposit

Need assistance? Contact the American Fidelity
SB-30163-1115 Customer Care Team at 800-654-8489.



