
Human Resources Benefits Contact List
Plan Plan Provider Contact Information Website

Arkansas Teacher
Retirement System

(ARTRS)

ARTRS 501-682-1517 www.artrs.gov

Medical ARBenefits

Blue Cross
Blue Shield

501-682-9656 (ARBenefits)

800-238-8379 (BCBS)

https://www.transform.ar.gov/

https://www.arkansasbluecross.com/

Health Savings
Account (HSA)

Datapath 877-685-0655 https://secure.myrsc.com/index.asp

Flexible Spending
Account (FSA)

Consolidated
Admin

Services
(CAS)

1-877-941-5956 https://www.consolidatedadmin.com

Supplemental
Coverage Insurance

Broker

EBI
(Educational
Benefits and

Insurance
Services)

1-844-559-3521 www.ebiteam.com

Dental Delta Dental 1-844-368-6484 (Delta Dental)

1-844-559-3521 (EBI)

https://www.deltadentalar.com

Vision Eyemed 1-844-559-3521 (EBI) https://www.eyemed.com/en-us

Term Life and AD&D
(district paid)

USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

*For questions, or to cancel or change your insurance policies, please contact the HR
Department at 479-973-8603 or mybenefits@fayar.net
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Voluntary Term Life
and AD&D (employee

paid)

USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Short-Term Disability USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Long-Term Disability USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Universal Life Trustmark 847-615-1500 (Trustmark)

1-844-559-3521 (EBI)

https://www.trustmarkbenefits.com/

Universal LifeEvents Trustmark 847-615-1500 (Trustmark)

1-844-559-3521 (EBI)

https://www.trustmarkbenefits.com/

Cancer Insurance Allstate 1-800-521-3535 (Allstate)

1-844-559-3521 (EBI)

https://www.allstate.com/allstate-ben
efits/cancer-insurance.aspx

Accident Insurance USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Critical Illness
Insurance

USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Hospital Care Plan USAble Life 1-800-370-5856 (USAble Life)

1-844-559-3521 (EBI)

https://www.usablelife.com/

Employee Assistance
Program (EAP)

New
Directions

1-877-300-9103 www.NDBH.com

TIAA CREF Gadberry
Financial

501-975-7100 (Gadberry
Financial)

1-800-842-2252 (TIAA CREF)

https://www.tiaa.org/public/

*For questions, or to cancel or change your insurance policies, please contact the HR
Department at 479-973-8603 or mybenefits@fayar.net
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